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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
EXPLANATION OF SYMBOLS 

 
(C) Indicates Changed Regulation 

 
(D) Indicates Discontinued Rate or Regulation 

 
(I) Indicates Rate Increase 

 
(M) Indicates Move in Location of Text 

 
(N) Indicates New Rate or Regulation 

 
(R) Indicates Rate Reduction 

 
(T) Indicates Change of Text Only 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
TARIFF FORMAT 

 
A. Leaf Numbering - Leaf numbers appear in the upper right corner of the leaf and are numbered 
sequentially. However, new leafs are occasionally added to the tariff. When a new leaf is added between leafs 
already in effect, a number is added. For example, a leaf added between Leaf 14 and 15 would be 14.1 
 
B. Leaf Revision Numbers - Revision numbers also appear in the upper right corner of each leaf. These 
numbers are used to determine the most current leaf version on file with the NYDPS. Because of various 
suspension periods, deferrals, etc. the NYDPS follows in its tariff approval process, the most current leaf 
number on file with the Department is not always the tariff leaf in effect. 
 
C. Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of coding is 
subservient to its next higher level: 
 

2. 
2.1. 
2.1.1. 
2.1.1.A. 
2.1.1.A.1. 
2.1.1.A.1.(a). 
2.1.1.A.1.(a).I. 
2.1.1.A.1.(a).I.(i). 
2.1.1.A.1.(a).I.(i).(1). 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
APPLICATION OF TARIFF 

 
This tariff sets forth the service offerings, rates, terms and conditions applicable to the 
furnishing of intrastate end-user local exchange and interexchange communications services 
by Matrix Telecom, LLC d/b/a Impact Telecom d/b/a Lingo hereinafter referred to as the 
Company, to Customers within the state of New York. Services are furnished subject to the 
availability of facilities and subject to the terms and conditions set forth herein. 

 

This tariff is on file with the New York Department of Public Service. In addition, this tariff 

is available for review at the main office of Matrix Telecom, LLC d/b/a Impact Telecom 

d/b/a Lingo at 115 Gateway Drive, Macon, Georgia 31210. 

 

 

CONTACTING THE PUBLIC SERVICE COMMISSION 

 

In the case of a dispute between the Customer and the Company which cannot be resolved 

with mutual satisfaction, the Customer may file a complaint by contacting the New York 

State Department of Public Service by phone, online or by mail. 

 

1. By Phone: 

 

Helpline (for complaints/inquiries): 

1-800-342-3377 for Continental United States or, 

1-800-662-1220 for Hearing/Speech Impaired, TDD or, 

518-472-8502 for Facsimile 

 

2. Online: 

 

http://www.dps.ny.gov/complaints.html or,  

 

3. By Mail: 

 

NYS Department of Public Service 

Office of Consumer Services 

3 Empire State Plaza 

Albany, NY 12223-1350 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 1 - DEFINITIONS 

 
Advance Payment – Payment of all or part of a charge required before the start of service. 
 
Authorization Code - A numerical code, one or more of which may be assigned to a Customer, to enable 
Carrier to identify the origin of service of the Customer so it may rate and bill the call. All authorization codes 
shall be the sole property of Carrier and no Customer shall have any property or other right or interest in the 
use of any particular authorization code. Automatic numbering identification (ANI) may be used as or in 
connection with the authorization code. 
 
Authorized User - A person, corporation or other entity that is authorized by the Company's customer to 
utilize service provided by the Company to the customer. The customer is responsible for all charges incurred 
by an Authorized  
 
Automatic Numbering Identification (ANI) - A type of signaling provided by a local exchange telephone 
company which automatically identifies the local exchange line from which a call originates. 
 
Common Carrier - An authorized company or entity providing telecommunications services to the public 
 
Company – Matrix Telecom, LLC d/b/a Impact Telecom d/b/a Lingo, the issuer of this tariff. 
 
Customer - The person, firm or corporation that orders service and is responsible for the payment of charges 
and compliance with the terms and conditions of this tariff. 
 
Customer Premises - A location designated by the Customer for the purposes of connecting to the Company 
services. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 1 – DEFINITIONS (CONT’D.) 

 
Customer Terminal Equipment - Terminal equipment provided by the Customer. 
 
Department - New York Department of Public Service 
 
Deposit - Refers to a cash or equivalent of cash security held as a guarantee for payment of the charges. 
 
End Office - The LEC switching system office or serving wire center where Customer station loops are 
terminated for purposes of interconnection to each other and/or to trunks. 
 
Equal Access - A form of dialed access provided by local exchange companies whereby interexchange calls 
dialed by the Customer are automatically routed to the Company's network. Presubscribed Customers may 
also route interexchange calls to the Company's network by dialing an access code supplied by the Company. 
 
Exchange Telephone Company or Telephone Company - Denotes any individual, partnership, association, 
joint-stock company, trust, or corporation authorized by the appropriate regulatory bodies to engage in 
providing public switched communication service throughout an exchange area, and between exchange areas 
within the LATA. 
 
Individual Case Basis (ICB) – A service arrangement in which the regulations, rates and charges are 
developed based on the specific circumstances of the Customer's situation. 
 
IXC or Interexchange Carrier- A long distance telecommunications services provider. 
 
Interruption - The inability to complete calls due to equipment malfunctions or human errors. Interruption 
shall not include, and no allowance shall be given for service difficulties such as slow dial tone, circuits busy 
or other network and/or switching capability shortages. Nor shall Interruption include the failure of any 
service or facilities provided by a common carrier or other entity other than the Carrier. Any Interruption 
allowance provided within this Tariff by Carrier shall not apply where service is interrupted by the negligence 
or willful act of the Customer, or where the Carrier, pursuant to the terms of this Tariff, terminates service 
because of non-payment of bills, unlawful or improper use of the Carrier's facilities or service, or any other 
reason covered by this Tariff or by applicable law. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 
 

SECTION 1 – DEFINITIONS (CONT’D.) 
 
Joint User - A person, firm or corporation designated by the Customer as a user of local exchange service 
furnished to the Customer by the Company, and to whom a portion of the charges for such facilities are billed 
under a joint use arrangement. 
 
LATA - A Local Access and Transport Area established pursuant to the Modification of Final Judgment 
entered by the United States District Court for the District of Columbia in Civil Action No. 82-0192; or any 
other geographic area designated as a LATA in the National Exchange Carrier Association, Inc. Tariff F.C.C. 
No. 4, or its successor tariff(s).  
 
LEC - Local Exchange Company refers to the dominant, monopoly local telephone company in the area also 
served by the Company. 
 
Lingo – Matrix Telecom, LLC d/b/a Impact Telecom d/b/a Lingo, issuer of this tariff. 
 
Local Calling - A completed call or telephonic communication between a calling Station and any other 
Station within the local service area of the Calling Station. 
 
Monthly Recurring Charges - The monthly charges to the Customer for services, facilities and equipment, 
which continue for the agreed upon duration of the service. 
 
MOU - Minutes of Use. 
 
NECA - National Exchange Carriers Association. 
 
Non-Recurring Charge (“NRC”) - The initial charge, usually assessed on a one-time basis, to initiate and 
establish service. 
 
PIN - Personal Identification Number. See Authorization Code. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 1 – DEFINITIONS (CONT’D.) 

 
Point of Presence (“POP”) - Point of Presence 
 
Preferred Customer Discount (“PCD”) - a discount added to the monthly invoice and deducted from the rack 
rate for grandfathered products and term contract discounts. 
 
Premises - The space occupied by a customer or authorized user in a building or buildings or contiguous 
property not separated by a public right of way. 
 
Recurring Charges - Monthly charges to the Customer for services, and equipment, which continues for the 
agreed upon duration of the service. 
 
Service - Any means of service offered herein or any combination thereof. 
 
Service Commencement Date - The first day following the date on which the Company notifies the Customer 
that the requested service or facility is available for use, unless extended by the Customer's refusal to accept 
service which does not conform to standards set forth in the Service order or this tariff, in which case the 
Service Commencement Date is the date of the Customer's acceptance of service. The parties may mutually 
agree on a substitute Service Commencement Date. 
 
Service Order - The written or verbal request for Company services by the Customer and the Company in the 
format devised by the Company. A Service Order initiates the respective obligations of the parties as set forth 
therein and pursuant to this tariff. 
 
Services - The Company's telecommunications services offered on the Company's network. 
 
Shared Inbound Calls - Refers to calls that are terminated via the Customer's Company-provided local 
exchange line. 
 
Shared Outbound Calls - Refers to calls in Feature Group (FGD) exchanges whereby the Customer's local 
telephone lines are presubscribed by the Company to the Company's outbound service such that "1 + 10-digit 
number" calls are automatically routed to the Company's or an IXC’s network. Calls to stations within the 
Customer’s LATA may be placed by dialing "10XXX" or "101XXXX" with 1 + 10-digit number." 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 1 – DEFINITIONS (CONT’D.) 

 
Station - The network control signaling unit and any other equipment provided at the Customer’s premises 
that enables the Customer to establish communications connections and to effect communications through 
such connections. 
 
Subscriber - The person, firm, partnership, corporation, or other entity that orders telecommunications service 
from the Company. Service may be ordered by, or on behalf of, those who own, lease or otherwise manage 
the pay telephone, PBX, or other switch vehicle from which an End User places a call utilizing the services of 
the Company. 
 
Switched Access Origination/Termination - Where access between the Customer and the interexchange 
carrier is provided on local exchange company Feature Group circuits and the connection to the Customer is a 
LEC-provided business or residential access line. The cost of switched Feature Group access is billed to the 
interexchange carrier. 
 
Terminal Equipment - Any telecommunications equipment other than the transmission or receiving 
equipment installed at a Company location. 
 
Usage Charges - Charges for minutes or messages traversing over local exchange facilities. 
 
User or End User - A Customer, Joint User, or any other person authorized by a Customer to use service 
provided under this tariff. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 2 - RULES AND REGULATIONS 

 
2.1 Undertaking of the Company 
 

2.1.1 Scope 
 

The Company undertakes to furnish communications service pursuant to the terms of this 
tariff in connection with one-way and/or two-way information transmission originating from 
points within the State of New York. 

 
The Company is responsible under this tariff only for the services and facilities provided 
hereunder, and it assumes no responsibility for any service provided by any other entity that 
purchases access to the Company network in order to originate or terminate its own services, 
or to communicate with its own Customers. 

 
2.1.2 Shortage of Equipment or Facilities 

 
A. The Company reserves the right to limit or to allocate the use of existing facilities, 

or of additional facilities offered by the Company, when necessary because of lack 
of facilities, or due to some other cause beyond the Company's control. 

 
B. The furnishing of service under this tariff is subject to the availability on a 

continuing basis of all the necessary facilities and is limited to the capacity of the 
Company's facilities as well as facilities the Company may obtain from other 
carriers to furnish service from time to time as required at the sole discretion of the 
Company. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

 
2.1 Undertaking of the Company (Cont’d.) 
 

2.1.3 Terms and Conditions 
 

A. Service is provided on the basis of a minimum period of at least thirty days (30), 24-
hours per day. For the purpose of computing charges in this tariff, a month is 
considered to have 30 days. 

 
B. Except as otherwise stated in the tariff, Customers may be required to enter into 

written service orders which shall contain or reference a specific description of the 
service ordered, the rates to be charged, the duration of the services, and the terms 
and conditions in this tariff. Customers will also be required to execute any other 
documents as may be reasonably requested by the Company. 

 
C. Except as otherwise stated in the tariff, at the expiration of the initial term specified 

in each Service Order, or in any extension thereof, service shall continue on a month 
to month basis at the then current rates unless terminated by either party upon 
notice. Any termination shall not relieve the Customer of its obligation to pay any 
charges incurred under the service order and this tariff prior to termination. The 
rights and obligations that by their nature extend beyond the termination of the term 
of the service order shall survive such termination. 

 
D. Service may be terminated upon written notice to the Customer if: 

 
1. the Customer is using the service in violation of this tariff; or 

 
2. the Customer is using the service in violation of the law. 

 
E. This tariff shall be interpreted and governed by the laws of the State of New York 

without regard for its choice of laws provision. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

 
2.1 Undertaking of the Company (Cont’d.) 
 

2.1.3 Terms and Conditions (Cont’d.) 
 

F. Any Other Telephone Company may not interfere with the right of any person or 
entity to obtain service directly from the Company. No person or entity shall be 
required to make any payment, incur any penalty, monetary or otherwise, or 
purchase any services in order to have the right to obtain service directly from the 
Company. 

 
G. To the extent that either the Company or any Other Telephone Company exercises 

control over available cable pairs, conduit, duct space, raceways, or other facilities 
needed by the other to reach a person or entity, the party exercising such control 
shall make them available to the other on terms equivalent to those under which the 
Company makes similar facilities under its control available to its Customers. At the 
reasonable request of either party, the Company and the Other Telephone Company 
shall jointly attempt to obtain from the owner of the property access for the other 
party to serve a person or entity. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

 
2.1 Undertaking of the Company (Cont’d.) 
 

2.1.4 Limitations on Liability 
 

A. Except as otherwise stated in this section, the liability of the Company for damages 
arising out of either:  (1) the furnishing of its services, including but not limited to 
mistakes, omissions, interruptions, delays, or errors, or other defects, 
representations, or use of these services or (2) the failure to furnish its service, 
whether caused by acts or omission, shall be limited to the extension of allowances 
to the Customer for interruptions in service as set forth in Section 2.6. 

 
B. Except for the extension of allowances to the Customer for interruptions in service 

as set forth in Section 2.6, the Company shall not be liable to a Customer or third 
party for any direct, indirect, special, incidental, reliance, consequential, exemplary 
or punitive damages, including, but not limited to, loss of revenue or profits, for any 
reason whatsoever, including, but not limited to, any act or omission, failure to 
perform, delay, interruption, failure to provide any service or any failure in or 
breakdown of facilities associated with the service. 

 
C. The liability of the Company for errors in billing that result in overpayment by the 

Customer shall be limited to a credit equal to the dollar amount erroneously billed 
or, in the event that payment has been made and service has been discontinued, to a 
refund of the amount erroneously billed. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

 
2.1 Undertaking of the Company (Cont’d.) 
 

2.1.4 Limitations on Liability (Cont’d.) 
 

D. The Company shall be indemnified and saved harmless by the Customer from and 
against all loss, liability, damage and expense, including reasonable counsel fees, 
due to: 

 
1. Any act or omission of:  (a) the Customer, (b) any other entity furnishing 

service, equipment or facilities for use in conjunction with services or 
facilities provided by the Company; or (c) common carriers or 
warehousemen, except as contracted by the Company; 

 
2. Any delay or failure of performance or equipment due to causes beyond the 

Company's control, including but not limited to, acts of God, fires, floods, 
earthquakes, hurricanes, or other catastrophes; national emergencies, 
insurrections, riots, wars or other civil commotions; strikes, lockouts, work 
stoppages or other labor difficulties; criminal actions taken against the 
Company; unavailability, failure or malfunction of equipment or facilities 
provided by the Customer or third parties; and any law, order, regulation or 
other action of any governing authority or agency thereof; 

 
3. Any unlawful or unauthorized use of the Company's facilities and services; 

 
4. Libel, slander, invasion of privacy or infringement of patents, trade secrets, 

or copyrights arising from or in connection with the material transmitted by 
means of Company-provided facilities or services; or by means of the 
combination of Company-provided facilities or services; 

 
5. Breach in the privacy or security of communications transmitted over the 

Company's facilities; 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

 
2.1 Undertaking of the Company (Cont’d.) 
 

2.1.4 Limitations on Liability (Cont’d.) 
 

D. (Cont'd.) 
 

6. Changes in any of the facilities, operations or procedures of the Company 
that render any equipment, facilities or services provided by the Customer 
obsolete, or require modification or alteration of such equipment, facilities 
or services, or otherwise affect their use or performance, except where 
reasonable notice is required by the Company and is not provided to the 
Customer, in which event the Company's liability is limited as set forth in 
paragraph A. of this Subsection 2.1.4. 

 
7. Defacement of or damage to Customer premises resulting from the 

furnishing of services or equipment on such premises or the installation or 
removal thereof; 

 
8. Injury to property or injury or death to persons, including claims for 

payments made under Workers' Compensation law or under any plan for 
employee disability or death benefits, arising out of, or caused by, any act or 
omission of the Customer, or the construction, installation, maintenance, 
presence, use or removal of the Customer's facilities or equipment 
connected, or to be connected to the Company's facilities; 

 
9. Any non-completion of calls due to network busy conditions; 

 
10. Any calls not actually attempted to be completed during any period that 

service is unavailable; 
 

11. And any other claim resulting from any act or omission of the Customer or 
patron(s) of the Customer relating to the use of Company services or 
facilities. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

 
2.1 Undertaking of the Company (Cont’d.) 
 

2.1.4 Limitations on Liability (Cont’d.) 
 

E. The Company does not guarantee nor make any warranty with respect to 
installations provided by it for use in an explosive atmosphere. 

 
F. The Company makes no warranties or representations, EXPRESS OR IMPLIED, 

either in fact or by operation of law, statutory or otherwise, including warranties of 
merchantability or fitness for a particular use, except those expressly set forth 
herein. 

 
G. Failure by the Company to assert its rights pursuant to one provision of this rate 

sheet does not preclude the Company from asserting its rights under other 
provisions. 

 
H. Directory Errors - In the absence of gross negligence or willful misconduct, no 

liability for damages arising from errors or mistakes in or omissions of directory 
listings, or errors or mistakes in or omissions of listing obtainable from the directory 
assistance operator, including errors in the reporting thereof, shall attach to the 
Company. An allowance for errors or mistakes in or omissions of published 
directory listings or for errors or mistakes in or omissions of listing obtainable from 
the directory assistance operator shall be at the monthly tariff rate for each listing, or 
in the case of a free or no-charge directory listing, credit shall equal two times the 
monthly tariff rate for an additional listing, for the life of the directory or the charge 
period during which the error, mistake or omission occurs. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

 
2.1 Undertaking of the Company (Cont’d.) 
 

2.1.4 Limitations on Liability (Cont’d.) 
 

I. With respect to Emergency Number 911 Service: 
 

1. This service is offered solely as an aid in handling assistance calls in 
connection with fire, police and other emergencies. The Company is not 
responsible for any losses, claims, demands, suits or any liability 
whatsoever, whether suffered, made instituted or asserted by the Customer 
or by any other party or person for any personal injury or death of any 
person or persons, and for any loss, damage or destruction of any property, 
whether owned by the Customer or others, caused or claimed to have been 
caused by: (1) mistakes, omissions, interruptions, delays, errors or other 
defects in the provision of service, of (2) installation, operation, failure to 
operate, maintenance, removal, presence, condition, local or use of any 
equipment and facilities furnishing this service. 

 
2. Neither is the Company responsible for any infringement, nor invasion of 

the right of privacy of any person or persons, caused or claimed to have 
been caused directly or indirectly, by the installation, operation, failure to 
operate, maintenance, removal, presence, condition, occasion or use of 
emergency 911 service features and the equipment associated therewith, or 
by any services furnished by the Company, including, but not limited to the 
identification of the telephone number, address or name associated with the 
telephone used by the party or parties accessing emergency 911 service, and 
which arise out of the negligence or other wrongful act of the Company, the 
Customer, its users, agencies or municipalities, or the employees or agents 
of any one of them. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

 
2.1 Undertaking of the Company (Cont’d.) 
 

2.1.4 Limitations on Liability (Cont’d.) 
 

I. With respect to Emergency Number 911 Service (Cont’d.) 
 

3. When a Customer with a nonpublished telephone number, as defined herein, 
places a call to the emergency 911 service, the Company will release the 
name and address of the calling party, where such information can be 
determined, to the appropriate local governmental authority responsible for 
emergency 911 service upon request of such governmental authority. By 
subscribing to service under this rate sheet, the Customer acknowledges and 
agrees with the release of information as described above. 

 
2.1.5 Notification of Service-Affecting Activities 

 
The Company will provide the Customer reasonable notification of service-affecting 
activities that may occur in normal operation of its business. Such activities may include, but 
are not limited to, equipment or facilities additions, removals or rearrangements and routine 
preventative maintenance. Generally, such activities are not specific to an individual 
Customer but affect many Customers' services. No specific advance notification period is 
applicable to all service activities. The Company will work cooperatively with the Customer 
to determine the reasonable notification requirements. With some emergency or unplanned 
service-affecting conditions, such as an outage resulting from cable damage, notification to 
the Customer may not be possible. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

 
2.1 Undertaking of the Company (Cont’d.) 
 

2.1.6 Provision of Equipment and Facilities 
 

A. The Company shall use reasonable efforts to make available services to a Customer 
on or before a particular date, subject to the provisions of and compliance by the 
Customer with, the regulations contained in this tariff. The Company does not 
guarantee availability by any such date and shall not be liable for any delays in 
commencing service to any Customer. 

 
B. The Company shall use reasonable efforts to maintain only the facilities and 

equipment that it furnishes to the Customer. The Customer may not, nor may the 
Customer permit others to, rearrange, disconnect, remove, attempt to repair, or 
otherwise interfere with any of the facilities or equipment installed by the Company, 
except upon the written consent of the Company. 

 
C. The Company may substitute, change or rearrange any equipment or facility at any 

time and from time to time, but shall not thereby alter the technical parameters of the 
service provided the Customer. 

 
D. Equipment the Company provides or installs at the Customer Premises for use in 

connection with the services the Company offers shall not be used for any purpose 
other than that for which it was provided. 

 
E. The Customer shall be responsible for the payment of service charges as set forth 

herein for visits by the Company's agents or employees to the Premises of the 
Customer when the service difficulty or trouble report results from the use of 
equipment or facilities provided by any party other than the Company, including but 
not limited to the Customer. 

 

 Received: 11/02/2021 
 Status: EFFECTIVE 

 Effective Date: 11/28/2021 

 



Issued by: General Counsel, 9330 LBJ Freeway, Suite 944 Dallas, TX 75243 

Matrix Telecom, LLC d/b/a Impact Telecom d/b/a Lingo Leaf 21 
PSC No: 1 - Telephone Revision: 0 
Effective Date:  November 28, 2021 Superseding Revision: 
 

LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

 
2.1 Undertaking of the Company (Cont’d.) 
 

2.1.6 Provision of Equipment and Facilities (Cont’d.) 
 

F. The Company shall not be responsible for the installation, operation, or maintenance 
of any Customer-provided communications equipment. Where such equipment is 
connected to the facilities furnished pursuant to this tariff, the responsibility of the 
Company shall be limited to the furnishing of facilities offered under this tariff and 
to the maintenance and operation of such facilities. Subject to this responsibility, the 
Company shall not be responsible for: 

 
1. the transmission of signals by Customer-provided equipment or for the 

quality of, or defects in, such transmission; or 
 

2. the reception of signals by Customer-provided equipment. 
 

2.1.7 Non-routine Installation 
 

At the Customer's request, installation and/or maintenance may be performed outside the 
Company's regular business hours or in hazardous locations. In such cases, charges based on 
cost of the actual labor, material, or other costs incurred by or charged to the Company will 
apply. If installation is started during regular business hours but, at the Customer's request, 
extends beyond regular business hours into time periods including, but not limited to, 
weekends, holidays, and/or night hours, additional charges may apply. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

 
2.1 Undertaking of the Company (Cont’d.) 
 

2.1.8 Special Construction 
 

Subject to the agreement of the Company and to all of the regulations contained in this tariff, 
special construction of facilities may be undertaken on a reasonable efforts basis at the 
request of the Customer. Special construction is that construction undertaken: 

 
A. where facilities are not presently available, and there is no other requirement for the 

facilities so constructed; 
 

B. of a type other than that which the Company would normally utilize in the 
furnishing of its services; 

 
C. over a route other than that which the Company would normally utilize in the 

furnishing of its services; 
 

D. in a quantity greater than that which the Company would normally construct; 
 

E. on an expedited basis; 
 

F. on a temporary basis until permanent facilities are available; 
 

G. involving abnormal costs; or 
 

H. in advance of its normal construction. 
 

2.1.9 Ownership of Facilities 
 

Title to all facilities provided in accordance with this rate sheet remains in the Company, its 
partners, agents, contractors or suppliers. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

 
2.2 Prohibited Uses 
 

2.2.1 The services the Company offers shall not be used for any unlawful purpose or for any use as 
to which the Customer has not obtained all required governmental approvals, authorizations, 
licenses, consents and permits. 

 
2.2.2 The Company may require applicants for service who intend to use the Company's offerings 

for resale and/or for shared use to file a letter with the Company confirming that their use of 
the Company's offerings complies with relevant laws and Department regulations, policies, 
orders, and decisions. 

 
2.2.3 The Company may block any signals being transmitted over its Network by Customers that 

cause interference to the Company or other users. Customer shall be relieved of all 
obligations to make payments for charges relating to any blocked Service and shall 
indemnify the Company for any claim, judgment or liability resulting from such blockage. 

 
2.2.4 A customer, joint user, or authorized user may not assign, or transfer in any manner, the 

service or any rights associated with the service without the written consent of the Company. 
The Company will permit a Customer to transfer its existing service to another entity if the 
existing Customer has paid all charges owed to the Company for regulated communications 
services. Such a transfer will be treated as a disconnection of existing service and installation 
of new service, and non-recurring installation charges as stated in this tariff will apply. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

 
2.3 Obligations of the Customer 
 

2.3.1 General 
 

The Customer is responsible for making proper application for service; placing any 
necessary order, complying with tariff regulations; payment of charges for services provided. 
Specific Customer responsibilities include, but are not limited to the following: 

 
A. the payment of all applicable charges pursuant to this tariff; 

 
B. damage to or loss of the Company's facilities or equipment caused by the acts or 

omissions of the Customer; or the noncompliance by the Customer, with these 
regulations; or by fire or theft or other casualty on the Customer Premises, unless 
caused by the negligence or willful misconduct of the employees or agents of the 
Company; 

 
C. providing at no charge, as specified from time to time by the Company, any needed 

personnel, equipment space and power to operate Company facilities and equipment 
installed on the premises of the Customer, and the level of heating and air condi-
tioning necessary to maintain the proper operating environment on such premises; 

 
D. obtaining, maintaining, and otherwise having full responsibility for all rights-of-way 

and conduits necessary for installation of fiber optic cable and associated equipment 
used to provide Communication Services to the Customer from the cable building 
entrance or property line to the location of the equipment space described in 2.3.1.C. 
Any and all costs associated with obtaining and maintaining the rights-of-way 
described herein, including the costs of altering the structure to permit installation of 
the Company-provided facilities, shall be borne entirely by, or may be charged by 
the Company to, the Customer. The Company may require the Customer to 
demonstrate its compliance with this section prior to accepting an order for service; 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

 
2.3 Obligations of the Customer (Cont’d.) 
 

2.3.1 General (Cont’d.) 
 

E. providing a safe place to work and complying with all laws and regulations 
regarding the working conditions on the premises at which Company employees and 
agents shall be installing or maintaining the Company's facilities and equipment. 
The Customer may be required to install and maintain Company facilities and 
equipment within a hazardous area if, in the Company's opinion, injury or damage to 
the Company's employees or property might result from installation or maintenance 
by the Company. The Customer shall be responsible for identifying, monitoring, 
removing and disposing of any hazardous material (e.g. asbestos) prior to any 
construction or installation work; 

 
F. complying with all laws and regulations applicable to, and obtaining all consents, 

approvals, licenses and permits as may be required with respect to, the location of 
Company facilities and equipment in any Customer premises or the rights-of-way 
for which Customer is responsible under Section 2.3.1.D; and granting or obtaining 
permission for Company agents or employees to enter the premises of the Customer 
at any time for the purpose of installing, inspecting, maintaining, repairing, or upon 
termination of service as stated herein, removing the facilities or equipment of the 
Company; 

 
G. not creating, or allowing to be placed, any liens or other encumbrances on the 

Company's equipment or facilities; and 
 

H. making Company facilities and equipment available periodically for maintenance 
purposes at a time agreeable to both the Company and the Customer. No allowance 
will be made for the period during which service is interrupted for such purposes. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

 
2.3 Obligations of the Customer (Cont’d.) 
 

2.3.2 Liability of the Customer 
 

A. The Customer will be liable for damages to the facilities of the Company and for all 
incidental and consequential damages caused by the negligent or intentional acts or 
omissions of the Customer, its officers, employees, agents, invites, or contractors 
where such acts or omissions are not the direct result of the Company's negligence 
or intentional misconduct. 

 
B. To the extent caused by any negligent or intentional act of the Customer as 

described in A., preceding, the Customer shall indemnify, defend and hold harmless 
the Company from and against all claims, actions, damages, liabilities, costs and 
expenses, including reasonable attorneys' fees, for (1) any loss, destruction or 
damage to property of any third party, and (2) any liability incurred by the Company 
to any third party pursuant to this or any other rate sheet of the Company, or 
otherwise, for any interruption of, interference to, or other defect in any service 
provided by the Company to such third party.  

 
C. The Customer shall not assert any claim against any other Customer or user of the 

Company's services for damages resulting in whole or in part from or arising in 
connection with the furnishing of service under this rate sheet including but not 
limited to mistakes, omissions, interruptions, delays, errors or other defects or 
misrepresentations, whether or not such other Customer or user contributed in any 
way to the occurrence of the damages, unless such damages were caused solely by 
the negligent or intentional act or omission of the other Customer or user and not by 
any act or omission of the Company. Nothing in this rate sheet is intended either to 
limit or to expand Customer's right to assert any claims against third parties for 
damages of any nature other than those described in the preceding sentence. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

 
2.4 Customer Equipment and Channels 
 

2.4.1 General 
 

A User may transmit or receive information or signals via the facilities of the Company. The 
Company's services are designed primarily for the transmission of voice-grade telephonic 
signals, except as otherwise stated in this tariff. A User may transmit any form of signal that 
is compatible with the Company's equipment, but the Company does not guarantee that its 
services will be suitable for purposes other than voice-grade telephonic communication 
except as specifically stated in this tariff. 

 
2.4.2 Station Equipment 

 
A. Terminal equipment on the User's Premises and the electric power consumed by 

such equipment shall be provided by and maintained at the expense of the User. The 
User is responsible for the provision of wiring or cable to connect its terminal 
equipment to the Company Point of Connection. 

 
B. The Customer is responsible for ensuring that Customer-provided equipment 

connected to Company equipment and facilities is compatible with such equipment 
and facilities. The magnitude and character of the voltages and currents impressed 
on Company-provided equipment and wiring by the connection, operation, or 
maintenance of such equipment and wiring shall be such as not to cause damage to 
the Company-provided equipment and wiring or injury to the Company's employees 
or to other persons. Any additional protective equipment required to prevent such 
damage or injury shall be provided by the Company at the Customer's expense, 
subject to prior Customer approval of the equipment expense. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

 
2.4 Customer Equipment and Channels (Cont’d.) 
 

2.4.3 Interconnection of Facilities 
 

A. Any special interface equipment necessary to achieve compatibility between the 
facilities and equipment of the Company used for furnishing Communication 
Services and the channels, facilities, or equipment of others shall be provided at the 
Customer's expense. 

 
B. Communication Services may be connected to the services or facilities of other 

communications carriers only when authorized by, and in accordance with, the terms 
and conditions of the tariffs of the other communications carriers that are applicable 
to such connections. 

 
C. Facilities furnished under this tariff may be connected to Customer-provided 

terminal equipment in accordance with the provisions of this tariff. All such terminal 
equipment shall be registered by the Federal Communications Commission pursuant 
to Part 68 of Title 47, Code of Federal Regulations; and all User-provided wiring 
shall be installed and maintained in compliance with those regulations. 

 
D. Users may interconnect communications facilities that are used in whole or in part 

for interstate communications to services provided under this tariff only to the extent 
that the user is an is "End User" as defined in Section 59.2(m), Title 47, Code of 
Federal Regulations (1992 edition). 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

 
2.4 Customer Equipment and Channels (Cont’d.) 
 

2.4.4  Inspections 
 

A. Upon suitable notification to the Customer, and at a reasonable time, the Company 
may make such tests and inspections as may be necessary to determine that the 
Customer is complying with the requirements set forth in Section 2.4.2.A. for the 
installation, operation, and maintenance of Customer-provided facilities, equipment, 
and wiring in the connection of Customer-provided facilities and equipment to 
Company-owned facilities and equipment. 

 
B. If the protective requirements for Customer-provided equipment are not being 

complied with, the Company may take such action as it deems necessary to protect 
its facilities, equipment, and personnel. The Company will notify the Customer 
promptly if there is any need for further corrective action. Within ten (10) days of 
receiving this notice, the Customer must take this corrective action and notify the 
Company of the action taken. If the Customer fails to do this, the Company may 
take whatever additional action is deemed necessary, including the suspension of 
service, to protect its facilities, equipment and personnel from harm. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

 
2.5 Payment Arrangements 
 

2.5.1 Payment for Service 
 

The Customer is responsible for the payment of all charges for facilities and services 
furnished by the Company to the Customer and to all Authorized Users by the Customer, 
regardless of whether those services are used by the Customer itself or are resold to or shared 
with other persons. 

 
The Customer is responsible for payment of any sales, use, gross receipts, excise, access or 
other local, state, federal and 911 taxes, charges or surcharges (however designated) 
(excluding taxes on Company's net income) imposed on or based upon the provision, sale or 
use of Network Services. 

 
The security of Customer PIN is the responsibility of the Customer. All calls placed using a 
PIN shall be billed to and shall be the obligation of the Customer. The Customer shall not be 
responsible for charges in connection with the unauthorized use of PINs arising after the 
Customer notifies the Company of the loss, theft, or other breach of security of such PINs. 

 
Customers will only be charged once, on either an interstate or intrastate basis, for any 
nonrecurring charges. 

 
2.5.2 Billing and Collection of Charges 

 
The Customer is responsible for payment of all charges incurred by the Customer or other 
Authorized Users for services and facilities furnished to the Customer by the Company.  

 
A. Nonrecurring charges are due and payable within fifteen (15) days after the invoice 

date, unless otherwise agreed to in advance. 
 

B. The Company shall present invoices for recurring charges monthly to the Customer, 
in advance of the month in which service is provided, and Recurring Charges shall 
be due and payable within fifteen (15) days after the invoice date. When billing is 
based on customer usage, charges will be billed monthly for the preceding billing 
periods. 

 

 Received: 11/02/2021 
 Status: EFFECTIVE 

 Effective Date: 11/28/2021 

 



Issued by: General Counsel, 9330 LBJ Freeway, Suite 944 Dallas, TX 75243 

Matrix Telecom, LLC d/b/a Impact Telecom d/b/a Lingo Leaf 31 
PSC No: 1 - Telephone Revision: 0 
Effective Date:  November 28, 2021 Superseding Revision: 
 

LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

 
2.5 Payment Arrangements (Cont’d.) 
 

2.5.2 Billing and Collection of Charges (Cont’d.) 
 

C. When service does not begin on the first day of the month, or end on the last day of 
the month, the charge for the fraction of the month in which service was furnished 
will be calculated on a pro rata basis. For this purpose, every month is considered to 
have thirty (30) days. 

 
D. Billing of the Customer by the Company will begin on the Service Commencement 

Date, which is the first day following the date on which the Company notifies the 
Customer that the service or facility is available for use, except that the Service 
Commencement Date may be postponed by mutual agreement of the parties, or if 
the service or facility does not conform to standards set forth in this tariff or the 
Service Order. Billing accrues through and includes the day that the service, circuit, 
arrangement or component is discontinued. 

 
E. If any portion of the payment is not received by the Company, or if any portion of 

the payment is received by the Company in funds that are not immediately available, 
by the due date  on the bill, then a late payment penalty shall be due the Company. 
The late payment penalty shall be that portion of the payment not received by the 
date due minus any charges billed as local taxes multiplied by 1.5% or the highest 
allowable by law. A Finance Charge of 1.5% shall apply to the outstanding balance 
of charges, as at the end of the “Due Before Date”, with effect from the second 
month after the charges are first applied, and every month thereafter.  Late payment 
charges do not apply to government agencies of the State of New York. These 
agencies are required to make payment in accordance with the provisions of 
Article XI-A of the State Finance Law (Chapter 153 of the Laws of 1984). 

 
F. Customers will be assessed a charge, as set forth in the Current Rates section of this 

Tariff, for each check submitted by the Customer to the Company that a financial 
institution refuses to honor.  

 
G. If service is disconnected by the Company in accordance with Section 2.5.7 

following and later restored, restoration of service will be subject to all applicable 
installation charges 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

 
2.5 Payment Arrangements (Cont’d.) 
 

2.5.3 Customer Overpayments 
 

The Company will provide interest on Customer overpayments that are not refunded within 
30 days of the date the Company receives the overpayment. An overpayment is considered to 
have occurred when payment in excess of the correct charges for service is made because of 
erroneous Company billing. The Customer will be issued reimbursement for the 
overpayment, plus interest, or, if agreed to by the Customer, credit for the amount will be 
provided on the next regular Company bill. The rate of interest shall be the greater of the 
Customer deposit interest rate or the Company’s applicable late payment rate. 

 
Interest shall be paid from the date when overpayment was made, adjusted for any changes 
in the deposit rate or late payment rate, and compounded monthly, until the date when the 
overpayment is refunded. The date when overpayment is considered to have been made will 
be the date on which the Customer overpayment was originally recorded to the Customer 
account by the Company. 

 
2.5.4 Disputed Bills 

 
A. In the event that a billing dispute occurs concerning any charges billed to the 

Customer by the Company, the Company may require the Customer to pay the 
undisputed portion of the bill to avoid discontinuance of service for non-payment. 
The Customer must submit a documented claim for the disputed amount. The 
Customer will submit all documentation as may reasonably be required to support 
the claim. All claims must be submitted to the Company within 90 days of receipt of 
billing for those services. If the Customer does not submit a claim as stated above, 
the Customer waives all rights to filing a claim thereafter. 

 
B. Unless disputed the invoice shall be deemed to be correct and payable in full by the 

Customer. If the Customer is unable to resolve any dispute with the Company, then 
the Customer may file a complaint with the New York Department of Public 
Service, Three Empire State Plaza, Albany, New York 12223. 

 
C. If the dispute is resolved in favor of the Customer and the Customer has withheld 

the disputed amount, no interest credits or penalties will apply. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

 
2.5 Payment Arrangements (Cont’d.) 
 

2.5.5 Advance Payments 
 

To safeguard its interests, the Company may require a Customer to make an advance 
payment before services and facilities are furnished. The advance payment will not exceed 
an amount equal to the non-recurring charge(s) and one month's charges for the service or 
facility. In addition, where special construction is involved, the advance payment may also 
include an amount equal to the estimated non-recurring charges for the special construction 
and recurring charges (if any) for a period to be set between the Company and the Customer. 
The advance payment will be credited to the Customer's initial bill. An advance payment 
may be required in addition to a deposit. The Company will not condition service upon 
payment in advance for any person it knows to be a recipient of public assistance, 
supplemental security income, or additional State payments. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

 
2.5 Payment Arrangements (Cont’d.) 
 

2.5.6 Deposits 
 

Subject to special provisions as may be set forth in this tariff, any applicant or Customer 
whose financial responsibility is not established to the satisfaction of the Company may be 
required to deposit a sum up to an amount equal to the total of the estimated local service and 
intraLATA toll charges for up to two months for the facilities and service. If the minimum 
period of service for the requested facilities and service is more than one month, as specified 
in this Tariff, the Customer may also be required to deposit a sum up to an amount equal to 
the total charges for service for the minimum service period less any connection charge paid 
by the Customer. 

 
The fact that a deposit has been made shall in no way relieve the applicant or Customer from 
complying with the Tariff regulations for the prompt payment of bills on presentation. Each 
applicant from whom a deposit is collected will be given a certificate of deposit and circular 
containing the terms and conditions applicable to deposits, in accordance with the Rules and 
Regulations of the Department pertaining to Customer deposits. 

 
A. Interest on Deposits 

 
Simple interest at the rate specified by the Department shall be credited or paid to 
the Customer while the Company holds the deposit. 

 
B. Inadequate Deposit 

 
If the amount of a deposit is proven to be less than required to meet the requirements 
specified above, the Customer shall be required to pay an additional deposit upon 
request. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

 
2.5 Payment Arrangements (Cont’d.) 
 

2.5.6 Deposits (Cont’d.) 
 

C. Return of Deposit 
 

When a deposit is to be returned, the Customer may request that the full amount of 
the deposit be issued by check. If the Customer requests that the full amount be 
credited to amounts owed the Company, the Company will process the transaction 
on the billing date and apply the deposit to any amount currently owed to the 
Company, and return any remaining amount of the deposit to the Customer by check 

 
D. For Residential Customers  

 
1. General 

 
Except as provided in the following, the Company may require a deposit, as 
described in Section 2.5.6 A-C of this tariff, from a residential Customer 
who is applying for service if the Customer:   

 
a. has had service terminated for nonpayment once within the 

preceding six month period.  
 

b. is delinquent in payment. A Customer is delinquent in payment if 
that Customer has received two consecutive telephone bills without 
making payment of at least one-half the total arrears due on the due 
date of the second bill. A Customer is not considered delinquent, 
however, if an amount in dispute is not paid before the dispute is 
resolved.  

 
c. fails to provide reasonable proof of identity.  

 
d. does not give the Company permission to determine the existence 

of reportable charges or if the Customer has been terminated for 
nonpayment during the preceding six (6) months on a current or 
previous account with other local telephone companies. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

 
2.5 Payment Arrangements (Cont’d.) 
 

2.5.6 Deposits (Cont’d.) 
 

D. For Residential Customers (Cont’d.)  
 

1. General (Cont’d.) 
 

An existing Customer is an applicant for service who was a Customer of the 
Company within twelve months of making the request, provided that prior 
service was not terminated for nonpayment, unless service is requested 
within 10 days of such termination for nonpayment. Applicants for 
residential service and existing residential Customers are permitted to pay 
deposits in installments over a period not to exceed 6 months. 

 
A new Customer is an applicant for service who has not been a Customer of 
the Company within twelve months of making the request for service. A 
new Customer shall not be required to post a security deposit as a condition 
of receiving telephone service. 

 
A seasonal Customer is an individual who applies for and receives 
telephone service periodically each year, intermittently during the year or at 
other regular intervals scheduled at the time of application. A seasonal 
Customer may be required to post a deposit. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

 
2.5 Payment Arrangements (Cont’d.) 
 

2.5.6 Deposits (Cont’d.) 
 

D. For Residential Customers (Cont’d.)  
 

2. Customers Exempt from Deposits 
 

A new Customer or existing Customer who is 62 years of age or older shall 
be exempt from any deposit requirement unless such person's telephone 
service was terminated for nonpayment during the preceding six months. 
Proof of age will be required from any person claiming exemption from 
deposit requirements because of age. If the proof requested by the Company 
is not received within 30 days from the date service is connected, or 30 days 
from the date that verification of age is requested from an existing 
Customer, the Company may suspend or terminate service unless the 
Customer pays the required deposit. Any new Customer or existing 
Customer 62 years of age or older shall be permitted to pay a deposit in 
installments over a period not to exceed 12 months. 

 
The Company shall not require any person it knows to be a recipient of 
public assistance, supplemental security income or additional state 
payments to post a deposit. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

 
2.5 Payment Arrangements (Cont’d.) 
 

2.5.6 Deposits (Cont’d.) 
 

D. For Residential Customers (Cont’d.)  
 

3. Recent Payment History 
 

A Customer who has a recent payment history (within the preceding twelve 
months) with the Company are entitled to service without payment of a 
deposit unless their records indicate that they are delinquent in payment or 
have had service terminated for nonpayment. A Customer who still owes 
money to the Company for residential service on a prior account shall be 
offered a deferred payment plan provided that the Customer had service for 
three months and was not terminated for nonpayment during that period. 

 
New deposits from a residential Customer is reviewed after the first three 
(3) monthly bills have been rendered; if too much has been taken, the excess 
is returned. The entire deposit is returned to a residential Customer after l 
year, unless the Customer is delinquent in payment, in which case the 
Company may continue to retain the deposit until the delinquency is 
satisfied. If the service is discontinued, the deposit is applied against the 
final bill, and any balance is returned to the Customer. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

 
2.6 Discontinuance of Service 
 

2.6.1 Suspension or Termination for Nonpayment 
 

In the event that any bill rendered or any deposit required is not paid, the Company may 
suspend service or terminate service until the bill or the required deposit has been paid. If 
service is suspended or terminated for nonpayment, the Customer will be billed a Connection 
Charge as well as any payment due and any applicable deposits upon reconnection. 

 
A. Termination shall not be made until at least 20 days after written notification has 

been mailed to the billing address of the Customer. 
 

B. Suspension will not be made until at least 8 days after written notification has been 
mailed to the Customer and 20 days before the termination notice. 

 
Telephone service shall only be suspended during the hours between 8:00 AM and 4:00 PM, 
Monday through Thursday and between the hours of 8:00 AM and 3:00 PM on Friday. It 
shall not be suspended or terminated for nonpayment on weekends, public holidays, other 
federal and state holidays proclaimed by the President or the Governor, or on days when the 
main business office of the Company is not open for business, or during the periods from 
December 23rd through December 26th or December 30th through January 2nd. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

 
2.6 Discontinuance of Service (Cont’d.) 
 

2.6.2 Exceptions to Suspension and Termination 
 

Telephone service shall not be suspended or terminated for: 
 

A. Nonpayment of bills rendered for charges other than telephone service or deposits 
requested in connection with telephone service; 

 
B. Nonpayment for service for which a bill has not been rendered; 

 
C. Nonpayment for services that have not been rendered; 

 
D. Nonpayment of any billed charge which is in dispute or for the nonpayment of a 

deposit which is in dispute during the period before a determination of the dispute is 
made by the Company in accordance with Company's complaint handling 
procedures. These procedures are in accordance with the Department of Public 
Service Rules and Regulations contained in Part 609 of 16 NYCRR. 

 
Telephone service may be suspended or terminated for nonpayment of the 
undisputed portion of a disputed bill or deposit if the Customer does not pay the 
undisputed portion after being asked to do so. 

 
E. Nonpayment of backbilled amounts. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

 
2.6 Discontinuance of Service (Cont’d.) 
 

2.6.3 Verification of Nonpayment 
 

Telephone service shall not be suspended or terminated for nonpayment of a bill rendered or 
a required deposit unless: 

 
A. The Company has verified, in a manner approved by the Department of Public 

Service, that payment has not been received at any office of the Company or at any 
office of an authorized collection agent through the end of the period indicated in the 
notice, and  

 
B. The Company has checked the Customer's account on the day that suspension or 

termination is to occur to determine whether payment has been posted to the 
Customer's account as of the opening of business on that day. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

 
2.6 Discontinuance of Service (Cont’d.) 
 

2.6.4 Termination For Cause Other Than Nonpayment 
 

A. General 
 

The Company, after notice in writing to the Customer and after having given the 
Customer an appropriate opportunity to respond to such notice, may terminate 
service and sever the connection(s) from the Customer's premises under the 
following conditions: 

 
1. in the event of prohibited, unlawful or improper use of the facilities or 

service, or any other violation by the Customer of the rules and regulations 
governing the facilities and service furnished, or 

 
2. if, in the judgment of the Company, any use of the facilities or service by 

the Customer may adversely affect the Company's personnel, plant, 
property or service. The Company shall have the right to take immediate 
action, including termination of the service and severing of the connection, 
without notice to the Customer when injury or damage to telephone 
personnel, plant, property or service is occurring, or is likely to occur, or 

 
3. in the event of unauthorized use, where the Customer fails to take 

reasonable steps to prevent the unauthorized use of the facilities or service 
received from the Company, or 

 
4. in the event that service is connected for a Customer who is indebted to the 

Company for service or facilities previously furnished, that service may be 
terminated by the Company unless the Customer satisfies the indebtedness 
within 20 days after written notification. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

 
2.6 Discontinuance of Service (Cont’d.) 
 

2.6.4 Termination For Cause Other Than Nonpayment (Cont’d.) 
 

B. Prohibited, Unlawful or Improper Use of the Facilities or Service 
 

Prohibited, unlawful or improper use of the facilities or service includes, but is not 
limited to: 

 
1. The use of facilities or service of the Company without payment of Tariff 

charges; 
 

2. Calling or permitting others to call another person or persons so frequently 
or at such times of the day or in such manner as to harass, frighten, abuse or 
torment such other person or persons; 

 
3. The use of profane or obscene language; 

 
4. The use of the service in such a manner such that it interferes with the 

service of other Customers or prevents them from making or receiving calls; 
 

5. The use of a mechanical dialing device or recorded announcement 
equipment to seize a Customer's line, thereby interfering with the 
Customer's use of the service; 

 
6.  Permitting fraudulent use. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

 
2.6 Discontinuance of Service (Cont’d.) 
 

2.6.4 Termination For Cause Other Than Nonpayment (Cont’d.) 
 

C. Abandonment or Unauthorized Use of Facilities 
 

1. If it is determined that facilities have been abandoned, or are being used by 
unauthorized persons, or that the Customer has failed to take reasonable 
steps to prevent unauthorized use, the Company may terminate telephone 
service. 

 
2. In the event that telephone service is terminated for abandonment of 

facilities or unauthorized use and service is subsequently restored to the 
same Customer at the same location: 

 
- No charge shall apply for the period during which service had been 

terminated, and 
 

- Reconnection charges will apply when service is restored. 
However, no charge shall be made for reconnection if the service 
was terminated due to an error on the part of the Company. 

 
D. Change in the Company's Ability to Secure Access 

 
Any change in the Company's ability (a) to secure and retain suitable facilities and 
rights for the construction and maintenance of the necessary circuits and equipment 
or (b) to secure and retain suitable space for its plant and facilities in the building 
where service is provided to the Customer may require termination of a Customer's 
service until such time as new arrangements can be made. No charges will be 
assessed the Customer while service is terminated, and no connection charges will 
apply when the service is restored. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

 
2.6 Discontinuance of Service (Cont’d.) 
 

2.6.5 Emergency Termination of Service 
 

The Company will immediately terminate the service of any Customer, on request, when the 
Customer has reasonable belief that the service is being used by an unauthorized person or 
persons. The Company may require that the request be submitted in writing as a follow-up to 
a request made by telephone. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

 
2.7 Cancellation of Application for Service 
 

2.7.1 Applications for service cannot be canceled without the Company's agreement. Where the 
Company permits a Customer to cancel an application for service prior to the start of service 
or prior to any special construction, no charges will be imposed except for those specified 
below. 

 
2.7.2 Where, prior to cancellation by the Customer, the Company incurs any expenses in installing 

the service or in preparing to install the service that it otherwise would not have incurred, a 
charge equal to the costs incurred by the Company, less net salvage, shall apply, but in no 
case shall this charge exceed the sum of the charge for the minimum period of services 
ordered, including installation charges, and all charges others levy against the Company that 
would have been chargeable to the Customer had service commenced (all discounted to 
present value at six percent). 

 
2.7.3 Where the Company incurs any expense in connection with special construction, or where 

special arrangements of facilities or equipment have begun, before the Company receives a 
cancellation notice, a charge equal to the costs incurred by the Company, less net salvage, 
applies. In such cases, the charge will be based on such elements as the cost of the 
equipment, facilities, and material, the cost of installation, engineering, labor, and 
supervision, general and administrative expense, other disbursements, depreciation, 
maintenance, taxes, provision for return on investment, and any other costs associated with 
the special construction or arrangements. 

 
2.7.4 The special charges described in 2.7.3 will be calculated and applied on a case-by-case basis. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

 
2.8 Changes in Service Requested 
 

If the Customer makes or requests material changes in circuit engineering, equipment specifications, 
service parameters, premises locations, or otherwise materially modifies any provision of the 
application for service, the Customer's installation fee shall be adjusted accordingly. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

 
2.9 Allowances for Interruptions in Service 
 

Interruptions in service that are not due to the negligence of, or noncompliance with the provisions of 
this tariff by, the Customer or the operation or malfunction of the facilities, power or equipment 
provided by the Customer, will be credited to the Customer as set forth in 2.9.1 for the part of the 
service that the interruption affects. 

 
2.9.1 General 

 
A. A credit allowance will be given when service is interrupted, except as specified 

below. A service is interrupted when it becomes inoperative to the Customer, e.g., 
the Customer is unable to transmit or receive, because of a failure of a component 
furnished by the Company under this rate sheet. 

 
B. An interruption period begins when the Customer reports a service, facility or circuit 

to be inoperative and, if necessary, releases it for testing and repair. An interruption 
period ends when the service, facility or circuit is operative. 

 
C. If the Customer reports a service, facility or circuit to be interrupted but declines to 

release it for testing and repair, or refuses access to its premises for test and repair 
by the Company, the service, facility or circuit is considered to be impaired but not 
interrupted. No credit allowances will be made for a service, facility or circuit 
considered by the Company to be impaired. 

 
D. The Customer shall be responsible for the payment of service charges as set forth 

herein for visits by the Company's agents or employees to the premises of the 
Customer when the service difficulty or trouble report results from the use of 
equipment or facilities provided by any party other than the Company, including but 
not limited to the Customer. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

 
2.9 Allowances for Interruptions in Service (Cont’d.) 
 

2.9.2 Limitations of Allowances 
 

No credit allowance will be made for any interruption in service: 
 

A. Due to the negligence of or noncompliance with the provisions of this rate sheet by 
any person or entity other than the Company, including but not limited to the 
Customer; 

 
B. Due to the failure of power, equipment, systems, connections or services not 

provided by the Company; 
 

C. Due to circumstances or causes beyond the reasonable control of the Company; 
 

D. During any period in which the Company is not given full and free access to its 
facilities and equipment for the purposes of investigating and correcting 
interruptions; 

 
E. A service will not be deemed to be interrupted if a Customer continues to voluntarily 

make use of such service. If the service is interrupted, the Customer can get a 
service credit, use another means of communications provided by the Company 
(pursuant to Section 2.9.3), or utilize another service provider;  

 
F. During any period when the Customer has released service to the Company for 

maintenance purposes or for implementation of a Customer order for a change in 
service arrangements; 

 
G. That occurs or continues due to the Customer's failure to authorize replacement of 

any element of special construction; and 
 

H. That was not reported to the Company within thirty (30) days of the date that service 
was affected. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

 
2.9 Allowances for Interruptions in Service (Cont’d.) 
 

2.9.3 Use of Another Means of Communications 
 

If the Customer elects to use another means of communications during the period of 
interruption, the Customer must pay the charges for the alternative service used. 

 
2.9.4 Cancellation For Service Interruption 

 
Cancellation or termination for service interruption is permitted only if any circuit 
experiences a single continuous outage of 8 hours or more or cumulative service credits 
equaling 16 hours in a continuous 12-month period. The right to cancel service under this 
provision applies only to the single circuit that has been subject to the outage or cumulative 
service credits. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

 
2.10 Use of Customer's Service by Others 
 

2.10.1 Joint Use Arrangements 
 

Joint use arrangements will be permitted for all services provided under this tariff. From 
each joint use arrangement, one member will be designated as the Customer responsible for 
the manner in which the joint use of the service will be allocated. The Company will accept 
orders to start, rearrange, relocate, or discontinue service only from the designated Customer. 
Without affecting the Customer's ultimate responsibility for payment of all charges for the 
service, each joint user shall be responsible for the payment of the charges billed to it. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

 
2.11 Cancellation of Service/Termination Liability 
 

If a Customer cancels a Service Order or terminates services before the completion of the term for 
any reason whatsoever other than a service interruption (as defined in Section 2.9.1 above), the 
Customer agrees to pay to the Company termination liability charges, as defined below. These 
charges shall become due as of the effective date of the cancellation or termination and be payable 
within the period, set forth in Section 2.5.2. 

 
2.11.1 Termination Liability 

 
The Customer's termination liability for cancellation of service shall be equal to: 

 
A. all unpaid Non-Recurring charges reasonably expended by the Company to establish 

service to the Customer; plus 
 

B. any disconnection, early cancellation or termination charges reasonably incurred and 
paid to third parties by the Company on behalf of the Customer; plus 

 
C. all Recurring Charges specified in the applicable Service Order Tariff for the 

balance of the then current term discounted at the prime rate announced in the Wall 
Street Journal on the third business day following the date of cancellation; 

 
D. minus a reasonable allowance for costs avoided by the Company as a direct result of 

the Customer's cancellation. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

 
2.12 Cancellation by Customer 
 

Customers may cancel service verbally or in writing. The company shall hold the Customer 
responsible for payment of all charges, including fixed fees, surcharges, etc., which accrue up to the 
cancellation date. Customers that cancel the primary local exchange line will have the entire Account 
disconnected, including any secondary line and all associated features. In the event the Customer 
executes a term commitment agreement with the Company, the Customer must cancel service and 
terminate the agreement in accordance with the agreement terms. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

 
2.13 Transfers and Assignments 
 

Neither the Company nor the Customer may assign or transfer its rights or duties in connection with 
the services and facilities provided by the Company without the written consent of the other party, 
except that the Company may assign its rights and duties: 

 
 - to any subsidiary, parent company or affiliate of the Company; or 

 
 - pursuant to any sale or transfer of substantially all the assets of the Company; or 

 
 - pursuant to any financing, merger or reorganization of the Company. 
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2.14 Customer Liability for Unauthorized Use of the Network 
 

Unauthorized use of the network occurs when a person or entity that does not have actual, apparent, 
or implied authority to use the network, obtains the Company's services provided under this rate 
sheet. 

 
2.14.1 Customer Liability for Fraud and Unauthorized Use of the Network 

 
A. The Customer is liable for the unauthorized use of the network obtained through the 

fraudulent use of a Company calling card, if such a card is offered by the Company, 
or an accepted credit card, provided that the unauthorized use occurs before the 
Company has been notified. 

 
B. A Company calling card is a telephone calling card issued by the Company at the 

Customer's request, which enables the Customer or user(s) authorized by the 
Customer to place calls over the Network and to have the charges for such calls 
billed to the Customer's account. 

 
An accepted credit card is any credit card that a cardholder has requested or applied 
for and received, or has signed, used, or authorized another person to use to obtain 
credit. Any credit card issued as a renewal or substitute in accordance with this 
paragraph is an accepted credit card when received by the cardholder. 

 
C. The Customer must give the Company written or oral notice that an unauthorized 

use of a Company calling card, or an accepted credit card has occurred or may occur 
as a result of loss, and/or theft. 

 
D. The Customer is responsible for payment of all charges for calling card services 

furnished to the Customer or to users authorized by the Customer to use service 
provided under this rate sheet, unless due to the negligence of the Company. This 
responsibility is not changed due to any use, misuse, or abuse of the Customer's 
service or Customer-provided equipment by third parties, the Customer's employees, 
or the public. 

 
The liability of the Customer for unauthorized use of the Network by credit card 
fraud will not exceed the lesser of fifty dollars ($50.00) or the amount of money, 
property, labor, or services obtained by the unauthorized user before notification to 
the Company. 
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2.15 Notices and Communications 
 

2.15.1 The Customer shall designate on the Service Order an address to which the Company shall 
mail or deliver all notices and other communications, except that the Customer may also 
designate a separate address to which the Company's bills for service shall be mailed. 

 
2.15.2 The Company shall designate on the Service Order an address to which the Customer shall 

mail or deliver all notices and other communications, except that Company may designate a 
separate address on each bill for service to which the Customer shall mail payment on that 
bill. 

 
2.15.3 Except as otherwise stated in this tariff, all notices or other communications required to be 

given pursuant to this tariff will be in writing. Notices and other communications of either 
party, and all bills mailed by the Company, shall be presumed to have been delivered to the 
other party on the third business day following placement of the notice, communication or 
bill with the U.S. Mail or a private delivery service, prepaid and properly addressed, or when 
actually received or refused by the addressee, whichever occurs first. 

 
2.15.4 The Company or the Customer shall advise the other party of any changes to the addresses 

designated for notices, other communications or billing, by following the procedures for 
giving notice set forth herein. 
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2.16 Taxes, Fees and Surcharges 
 

The Customer is responsible for the payment of any sales, use, gross receipts, excise, access, or other 
local, state, and federal taxes, charges or surcharges (however designated) excluding taxes on the net 
income of the Company, imposed on or based upon the provision, sale, or use of services. Any taxes 
imposed by a local jurisdiction (e.g., county and municipal taxes) will only be recovered from those 
Customers located in the affected jurisdictions. 

 
2.16.1 Surcharge For State Gross Income and Gross Earnings Taxes 

 
A monthly surcharge to recover the additional expense related to the State Gross Income and 
Gross Earnings Taxes applies to the recurring and nonrecurring rates and charges for all 
intrastate service except returned check charges, late payment charges and rates for local 
coin calls. The applicable Gross Revenue Surcharge rates are shown in the Rate Schedule at 
the end of this tariff. Any changes to these rates will be filed on 15 days' notice to Customers 
and the Department, and as directed by the Department. Whenever the state levies a new tax 
on the Company's gross revenues, repeals such a tax, or changes the rate of such a tax, the 
Department may approve new surcharge factors, and the Company will file a revised rate 
schedule as directed or approved by the Department. 
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2.16 Taxes, Fees and Surcharges (Cont’d.) 
 

2.16.2 Village or Municipal Surcharge On Local Utility Gross Revenue Taxes 
 

In certain cities and villages, a municipal surcharge related to the Local Utility Gross 
Revenue Taxes applies to the recurring and nonrecurring rates and charges for all intrastate 
service except returned check charges, late payment charges and rates for local coin calls. 
The percentage rate of the surcharge in each locality where such a surcharge applies is listed 
in the Rate Schedule at the end of this tariff. 

 
The surcharge rate schedule shall be filed at least fifteen business days before the effective 
date. The effective date of the rate schedule shall not be prior to the effective date of the 
surcharge and no sooner than the date when the tax enactment is filed with the Secretary of 
State. The surcharge shall be applicable to bills subject to the tax enactment that are rendered 
on or after the effective date of the rate schedule. If the tax enactment either ceases to be 
effective or is modified so as to reduce the tax rate, the surcharge will be changed 
accordingly within 5 business days. 

 
Introduction, cancellation, or modification of a surcharge will be effective on the date of the 
Customer's first bill rendered after the effective date of the change. 
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2.17 Miscellaneous Provisions 
 

2.17.1 Telephone Number Changes 
 

Whenever any Customer telephone number is changed after a directory is published, the 
Company shall intercept all calls to the former number for at least one hundred and twenty 
(120) days and give the calling party the new number provided existing central office 
equipment will permit, and the Customer so desires. 

 
When service in an existing location is continued for a new Customer, the existing telephone 
number may be retained by the new Customer only if the former Customer consents in 
writing, and if all charges against the account are paid or assumed by the new Customer. 

 
2.17.2 Maintenance and Operations Records 

 
Records of various tests and inspections, to include non-routine corrective maintenance 
actions or monthly traffic analysis summaries for network administration, necessary for the 
purposes of the Company or to fulfill the requirements of Department rules shall be kept on 
file in the office of the Company as required under Department rules. 

 

 Received: 11/02/2021 
 Status: EFFECTIVE 

 Effective Date: 11/28/2021 

 



Issued by: General Counsel, 9330 LBJ Freeway, Suite 944 Dallas, TX 75243 

Matrix Telecom, LLC d/b/a Impact Telecom d/b/a Lingo Leaf 60 
PSC No: 1 - Telephone Revision: 0 
Effective Date:  November 28, 2021 Superseding Revision: 
 

LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

 
2.18 Additional Provisions Applicable to Business Customers 
 

2.18.1 Application of Rates 
 

A. Business rates apply to service furnished: 
 

1. In office buildings, stores, factories and all other places of a business nature; 
 

2. In hotels, apartment houses, clubs and boarding and rooming houses except 
when service is within the Customer's domestic establishment and no 
business listings are provided; colleges, hospitals and other institutions; and 
in churches except when service is provided to an individual of the clergy 
for personal use only and business service is already established for the 
church at the same location; 

 
3. At any location when the listing or public advertising indicates a business or 

a profession; 
 

4. At any location where the service includes an extension that is at a location 
where business rates apply unless the extension is restricted to incoming 
calls; 

 
5. At any location where the Customer resells or shares exchange service; 

 
B. The use of business facilities and service is restricted to the Customer, Customers, 

agents and representatives of the Customer, and joint users. 
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2.18 Additional Provisions Applicable to Business Customers (CONT’D.) 
 

2.18.2 Telephone Number Changes 
 

When a business Customer requests a telephone number change, the referral period for the 
disconnected number is 180 days. 

 
The Company reserves all rights to the telephone numbers assigned to any Customer.  

 
When service in an existing location is continued for a new Customer, the existing telephone 
number may be retained by the new Customer only if the former Customer consents in 
writing, and if all charges against the account are paid or assumed by the new Customer. 

 
Deposits will be returned to a business Customer upon cancellation of service or after one 
year, whichever event occurs first, unless the Customer is delinquent in payment, in which 
case the Company will continue to retain the deposit until the delinquency is satisfied. If a 
service is involuntarily discontinued, the deposit is applied against the final bill, and any 
balance is returned to the Customer. 

 
2.18.3 Dishonored Checks 

 
If a business Customer who has received a notice of discontinuance pays the bill with a 
check that is subsequently dishonored, the account remains unpaid and the Company is not 
required to issue any additional notice before disconnecting service. 

 
2.18.4 Deposits 

 
Deposits will be returned to a business Customer upon cancellation of service or after one 
year, whichever event occurs first, unless the customer is delinquent in payment, in which 
case the Company will continue to retain the deposit until the delinquency is satisfied. If a 
service is involuntarily discontinued, the deposit is applied against the final bill, and any 
balance is returned to the business Customer. 
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2.19 Additional Provisions Applicable to Residential Customers 
 

2.19.1 Application of Rates 
 

Residential rates apply to service furnished in private homes or apartments (including all 
parts of the Customer's domestic establishment) for domestic use. Residential rates also 
apply in college fraternity or sorority houses, convents and monasteries, and to the clergy for 
domestic use in residential quarters. 

 
Residential rates do not apply to service in residential locations if the listing indicates a 
business or profession. Residential rates do not apply to service furnished in residential 
locations if there is an extension line from the residential location to a business location 
unless the extension line is limited to incoming calls. 

 
The use of residential service and facilities is restricted to the Customer, members of the 
Customer's domestic establishment, and joint users. 

 
2.19.2 Telephone Number Changes 

 
When a residential Customer requests a telephone number change, the referral period for the 
disconnected number is 90 days. 

 
The Company reserves all rights to any telephone number assigned to a Customer for local 
service.  

 
When service in an existing location is continued for a new Customer, the existing number 
may be retained by the new Customer only if the former Customer consents in writing, and if 
all charges against the account are paid or assumed by the new Customer. 
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2.19 Additional Provisions Applicable to Residential Customers (Cont’d.) 
 

2.19.3 Installment Billing For Nonrecurring Charges 
 

A residential Customer may elect to pay service connection and other nonrecurring charges 
associated with a service order in monthly installments for up to a 12 month period. When 
installment billing is requested, all nonrecurring charges associated with a given service 
order will be included in the calculation of the monthly installment. 

 
Installment billing is subject to the following restrictions: 

 
1. Installment billing may be used only by residential Customers; 

 
2. Charges will be billed in the number of installments of equal dollar amounts 

as requested by the Customer up to a maximum of 12 installments over the 
course of 12 months; 

 
3. A Customer may not pay a portion of the charges and then request 

installment billing for the remaining charges; 
 

4. More than one installment plan may be in effect for the same Customer at 
the same time; 

 
5. If a Customer disconnects service during the installment payment period, all 

unbilled charges will be included in the final bill rendered; 
 

6. A Customer may elect to pay the unbilled charges before the expiration of 
the installment plan; 

 
7. Installment billing payments will continue even when an account is 

temporarily suspended; 
 

8. No interest or carrying charges will be applied to the outstanding balance 
during the installment period. 
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2.19 Additional Provisions Applicable to Residential Customers (Cont’d.) 
 

2.19.4 Adjusted Payment Schedule 
 

A Customer on a fixed income (e.g., pension and public assistance) shall be offered the 
opportunity to pay his or her bills on a reasonable schedule that is adjusted for periodic 
receipt of income. 

 
2.19.5 Suspension or Termination for Nonpayment 

 
A. Suspension/termination notices may not be issued until at least 25 days after the date 

of the bill. Bills must be mailed to the Customer no later than 6 business days after 
the date of the bill. 

 
B. After issuing the written notification in accordance with the terms of this Tariff, at 

least one attempt shall be made during non-working hours to contact the residential 
Customer by telephone before the scheduled date of suspension/termination. 

 
C. Suspension/termination may occur only between the hours of 8 a.m. and 4 p.m. 

Monday through Thursday, and between the hours of 8 a.m. and 3 p.m. on Friday, 
provided that such day or the following day is not a public holiday or a day on 
which the main office is closed. In addition, service may not be disconnected during 
the periods of December 23 through the 26 and December 30 through January 2. 

 
D. Telephone service may be suspended or terminated for nonpayment of the 

undisputed portion of a disputed bill or deposit if the Customer does not pay the 
undisputed portion after being asked to do so. Suspended or terminated residential 
service shall be reconnected within 24 hours following payment or within 24 hours 
of the end of circumstances beyond the Company's control which delay the 
reconnection. The Department may direct that service be reconnected in less than 24 
hours. 
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2.19 Additional Provisions Applicable to Residential Customers (Cont’d.) 
 

2.19.6 Deferred Payment Agreements 
 

Service will not be suspended or terminated unless the Customer has been advised that a 
deferred payment plan can be arranged. An existing residential Customer with three or more 
month's service and for who service has not been terminated for nonpayment is eligible for 
Deferred Payment Arrangements (DPA). The Company must offer an eligible Customer a 
DPA in accordance with the Department's order in Case 90-C-1148 issued on August 7, 
1992. Final notice of suspension/termination will advise the Customer of deferred payment 
arrangements and will include, in bold print, a notice that assistance in reaching an 
agreement may be obtained from the Department. The DPA notice will be mailed no less 
than six days before termination of total service. 

 
A Deferred Payment Agreement will be for a period agreed to by both the Customer and the 
Company. 

 
If the Company believes that the Customer has the resources to pay the bill, it shall notify 
both the Customer and the Department in writing of the reasons for its belief. The 
Department shall make the final determination as to whether a DPA should be provided. A 
Customer with medical emergencies and a Customer who is elderly, blind or disabled shall 
be exempt from such eligibility criteria. 

 
2.19.7 Dishonored Checks 

 
When a check received from a residential Customer is dishonored, the Company shall make 
two attempts, one outside of normal business hours, to contact the Customer within 24 hours. 
The Customer shall be given an additional 24 hours to pay before suspension/termination. 
The additional notice will be given provided that the Customer has not submitted a 
dishonored check within the past 12 months. 
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2.19 Additional Provisions Applicable to Residential Customers (Cont’d.) 
 

2.19.8 Suspension or Termination - Abandonment 
 

Suspension/termination of residential service for abandonment or unauthorized use may 
occur only after the Company makes a reasonable attempt to determine occupancy or 
authorized use, or the Customer takes reasonable steps to prevent unauthorized use. A notice 
must be sent to the Customer five days before such suspension or termination. The 
notification requirement is waived when previous mailings are returned by the Post Office or 
the Company is advised that a new Customer has moved into the location. 

 
2.19.9 Suspension or Termination - Medical Emergencies 

 
In the event of a medical emergency as defined in 16NYCRR, Sec. 609.5, an additional 30 
days will be allowed for a residential Customer before suspension or termination. A medical 
certificate as defined in 16NYCRR, Sec. 609.5, must be supplied. The medical emergency 
status may be extended beyond 30 days upon submission of specified documentation. During 
the emergency, the Customer will be able to defer payment of monthly charges up to an 
amount specified by the Department until the emergency ceases or it is determined that the 
Customer has the ability to pay the charges. Charges in any month in excess of the amount 
specified are due by the due date of the bill. 
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2.19 Additional Provisions Applicable to Residential Customers (Cont’d.) 
 

2.19.10 Suspension or Termination - Elderly, Blind or Disabled 
 

An additional 20 days will be allowed before suspension or termination may occur when: 
 
  A. the Customer is known to or identified to the Company as being blind or disabled, as 

defined in 16NYCRR, Sec. 609.5, or 
 
  B. the Customer is 62 years of age or older, and all other residents of the Customer's 

household are: under 18 years of age, over 62 years of age, blind or disabled. 
 

In cases where service has been suspended or terminated and the Company subsequently 
learns that the Customer is entitled to the protection established herein, the Company shall 
within 24 hours of such notification restore service for an additional 20 days and make a 
diligent effort to contact in person an adult resident at the Customer's premises for the 
purpose of devising a payment plan. 
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2.19 Additional Provisions Applicable to Residential Customers (Cont’d.) 
 

2.19.11 Back-billing for Residential Customers 
 

The Company shall not charge a residential Customer for previously unbilled service or 
adjust upward a bill previously rendered when the period for the unbilled service or billing 
adjustment is more than 24 months prior to the mailing of the bill or the upward adjustment 
for service to the residential Customer unless the culpable conduct of the Customer caused or 
contributed to the failure of the Company to render timely or accurate billing. If the 
Customer is liable for any service and the delay in billing was not due to the culpable 
conduct of the Customer, the Company shall explain the reason for the late billing and shall 
advise the Customer that suspension/termination of service is not permitted for nonpayment 
of charges billed in excess of six months after the service was provided and that payments 
may be made under an installment payment plan. Any such installment plan will be 
consistent with the Customer ability to pay and for a reasonable period of time that shall not 
be less than one month for each month represented by the late-billed charges, unless 
otherwise agreed to by the Customer. If requested by the Customer, the explanation for the 
late billing and the installment payment plan will be provided in writing. An adjustment to 
increase previously rendered bills more than 6 months after the time service was provided 
shall be made within 4 months of the final resolution of the billing dispute. 

 

 Received: 11/02/2021 
 Status: EFFECTIVE 

 Effective Date: 11/28/2021 

 



Issued by: General Counsel, 9330 LBJ Freeway, Suite 944 Dallas, TX 75243 

Matrix Telecom, LLC d/b/a Impact Telecom d/b/a Lingo Leaf 69 
PSC No: 1 - Telephone Revision: 0 
Effective Date:  November 28, 2021 Superseding Revision: 
 

LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

 
2.20 Flexible Pricing 
 

2.20.1 General 
 

Flexible Pricing sets minimum and maximum rates that can be charged for telephone service. 
The Company may change a specific rate within the range of the established minimum and 
maximum rates on one days’ notice to Customers and the Department of Public Service. 

 
2.20.2 Conditions 

 
A. The Company reserves the right to change prices at any time subject to regulatory 

requirements by filing a revised Rate Attachment with the Department. 
 

B. Individual written notice to Customers of rate changes shall be made in accordance 
with Department regulations. Where there are no regulations, notification will be 
made in a manner appropriate to the circumstances involved. 

 
C. A rate shall not be changed unless it has been in effect for at least thirty (30) days. 

 
D. A Customer can request that the Company disconnect service that is provided under 

the Flexible Pricing due to a price increase. The Customer will be credited for the 
difference between the new price and the old price retroactive to the effective date of 
the price increase if the Customer notifies the Company of its desire to disconnect 
service within twenty (20) days of receiving notification of the price increase. 
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2.21 Automatic Number Identification 
 

2.21.1 Regulations 
 

The Company will provide Automatic Number Identification (ANI) associated with an 
intrastate service, by tariff, to any entity (ANI recipient), only under the following terms and 
conditions: 

 
A. The ANI recipient or its designated billing agent may use or transmit ANI 

information to third parties for billing and collection, routing, screening, ensuring 
network performance, and completion of a telephone subscriber's call or transaction, 
or for performing a service directly related to the telephone subscriber's original call 
or transaction, or for performing a service directly related to the telephone 
subscriber's original call or transaction. 

 
B. The ANI recipient may offer to any telephone subscriber with whom the ANI 

recipient has an established Customer relationship, a product or service that is 
directly related to products or service previously purchased by the telephone 
subscriber from the ANI recipient. 

 
C. The ANI recipient or its designated billing agent is prohibited from utilizing ANI 

information to establish marketing lists or to conduct outgoing marketing calls, 
except as permitted by the preceding paragraph, unless the ANI recipient obtains the 
prior written consent of the telephone subscriber permitting the use of ANI 
information for such purposes. The foregoing provisions notwithstanding, no ANI 
recipient or its designated billing agent may utilize ANI information if prohibited 
elsewhere by law. 
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2.21 Automatic Number Identification (Cont’d.) 
 

2.21.1 Regulations (Cont’d.) 
 

D. The ANI recipient or its designated billing agent is prohibited from reselling, or 
otherwise disclosing ANI information to any other third party for any use other than 
those listed in Provision 1, unless the ANI recipient obtains the prior written consent 
of the subscriber permitting such resale or disclosure. 

 
E. Violation of any of the foregoing terms and conditions by any ANI recipient other 

than a Telephone Corporation shall result, after a determination through the 
Department's complaint process, in suspension of the transmission of ANI by the 
Telephone Corporation until such time as the Department receives written 
confirmation from the ANI recipient that the violations have ceased or have been 
corrected. If the Department determines that there have been three or more separate 
violations in a 24 month period, delivery of ANI to the offending party shall be 
terminated under terms and conditions determined by the Department 

 
2.21.2 Terms and Conditions 

 
Violation of any of the foregoing terms and conditions by a Telephone Corporation may 
result in Department prosecution of penalty and enforcement proceedings pursuant to 
Section 24, 25 and 26 of the Public Service Law. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

 
2.22 Health Care Providers Support Program 
 

2.22.1 General 
 

The purpose of the Health Care Providers Support Program is to enable public and non-profit 
rural health care providers to have access to telecommunications services necessary for the 
provision of health care services at rates comparable to those paid for similar services in 
urban areas. The Health Care Providers Support Program offers eligible public and non-
profit health care providers located in rural areas reduced rates for Company intrastate 
services, available in this Tariff. Such services must be purchased in accordance with the 
Rules adopted by the Federal Communications Commission (FCC) in its Universal Service 
Order 97-157, issued May 8, 1997 and the New York State Department of Public Service in 
its Order in Cases 94-C-0095 and 28425, issued November 4, 1997. The FCC Rules are 
codified at 47 Code of Federal Regulation (C.F.R.) 54.601 et. seq., and any amendments 
made thereto. 

 
2.22.2 Regulations 

 
A. To be eligible for the reduced rates, rural health care providers are required to 

comply with the terms and conditions set forth in the FCC Rules. 
 

B. Reduced rates are available only to the extent that they are funded by the federal 
universal service fund. 

 
C. Eligible rural health care providers may aggregate demand with other entities to 

create a consortium. Universal service support shall apply only to the portion of 
eligible services used by an eligible health care provider. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

 
2.22 Health Care Providers Support Program (Cont’d.) 
 

2.22.2 Regulations (Cont’d.) 
 

D. Responsibility of eligible health care providers 
 

1. Rural health care providers and consortia shall participate in a competitive 
bidding process for all services eligible for reduced rates in accordance with 
any state and local procurement rules. 

 
2. Rural health care providers and consortia shall submit requests for services 

to the program Administrator, as designated by the FCC, and follow 
established procedures. 

 
3. Services requested must be used for purposes related to the provision of 

health care services or instruction that the health care provider is legally 
authorized to provide under the law. 

 
4. A health care provider that cannot obtain toll free access to an Internet 

service provider and who is eligible for support for limited toll-free access 
under the Rules must certify that it lacks toll-free Internet access and that it 
is an eligible health care provider. 

 
5. Services cannot be sold, resold or transferred in consideration for money or 

any other thing of value. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

 
2.22 Health Care Providers Support Program (Cont’d.) 
 

2.22.2 Regulations (Cont’d.) 
 

E. Responsibility of the Company 
 

1. The Company shall offer the rates and charges as specified in Section 
2.23.3, to eligible health care providers to the extent that facilities and 
services are available and offered in the tariffs specified in 2.23.1. 
preceding. 

 
2. The Company shall offer services to eligible rural health care providers and 

consortia at prices no higher than the highest urban rate as defined in the 
FCC Order and Rules. 

 
3. In competitive bidding situations, where specific flexible pricing 

arrangements are allowed, the Company may offer flexible pricing (to 
determine the reduced rate) subject to New York Department of Public 
Service approval. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

 
2.22 Health Care Providers Support Program (Cont’d.) 
 

2.22.3 Rates and Charges 
 

The following price adjustments will be available to eligible rural health care providers, 
except subparagraph C, which shall be available to all eligible health care providers, 
regardless of location: 

 
A. A reduced rate for telecommunications services, using a bandwidth capacity of up to 

1.544 Mbps, not to exceed the highest tariffed or publicly available rate charged to a 
commercial customer for a similar service provided over the same distance in the 
nearest city in New York State with a population of at least 50,000. 

 
B. An exemption from some mileage charges for any telecommunications services, 

using a bandwidth capacity of up to 1.544 Mbps, that is necessary for the provision 
of health care services. The exempted mileage includes the distance between the 
rural health care provider and the most distant perimeter of the nearest city in New 
York State with a population of 50,000 or more, less the standard urban distance, 
which is the maximum average diameter of all cities with population of 50,000 or 
more in the state. 

 
C. Each eligible health care provider that cannot obtain toll-free access to an Internet 

service provider is entitled to receive toll charge credits for toll charges imposed for 
connecting to an Internet service provider as per the FCC Rules. Such toll charge 
credits are available pursuant to applicable toll tariffs. 

 

 Received: 11/02/2021 
 Status: EFFECTIVE 

 Effective Date: 11/28/2021 

 



Issued by: General Counsel, 9330 LBJ Freeway, Suite 944 Dallas, TX 75243 

Matrix Telecom, LLC d/b/a Impact Telecom d/b/a Lingo Leaf 76 
PSC No: 1 - Telephone Revision: 0 
Effective Date:  November 28, 2021 Superseding Revision: 
 

LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

 
2.23 Emergency / Crisis / Disaster Restoration and Provisioning - Telecommunications Service Priority 
 

2.23.1 General 
 

A. The Telecommunications Service Priority (TSP) Program is a federal program used 
to identify and prioritize telecommunications services that support national security 
or emergency preparedness (NS/EP) missions. 

 
NS/EP services are defined as those telecommunications services which are used to 
maintain a state of readiness or respond to and manage any event or crisis which 
causes or could cause injury or harm to the population, damage or loss to property, 
or degrades or threatens the NS/EP posture of the United States. 

 
TSP restoration and/or provisioning shall be provided in accordance with Part 64, 
Appendix A of the Federal Communications Commission's Rules and Regulations 
(47 C.F.R.), and the "Service Vendor Handbook For The Telecommunications 
Service Priority (TSP) Program" and the "Service User Manual for the 
Telecommunications Service Priority (TSP) System” (NCS Manual 3-1-1) (Service 
User Manual) issued and updated as necessary by the Office of Priority 
Telecommunications (OPT) of the National Communications System. Any changes 
to or reissuance of these regulations or manuals supersede tariff language contained 
herein. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

 
2.23 Emergency / Crisis / Disaster Restoration and Provisioning - Telecommunications Service Priority 

(Cont’d.) 
 

2.23.1 General (Cont’d.) 
 

B. The TSP program has two components, restoration and provisioning. 
 

1. A restoration priority is applied to new or existing telecommunications 
services to ensure restoration before any other services during a service 
outage. TSP restoration priorities must be requested and assigned before a 
service outage occurs. 

 
2. A provisioning priority is obtained to facilitate priority installation of new 

telecommunications services during a service outage. Provisioning on a 
priority basis becomes necessary when an end-user has an urgent 
requirement for a new NS/EP service that must be installed immediately or 
by a specific due date that can be met only by a shorter than standard or 
expedited Company provisioning time frame. As a matter of general 
practice, existing TSP services will be restored before provisioning new 
TSP services. 
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SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

 
2.23 Emergency / Crisis / Disaster Restoration and Provisioning - Telecommunications Service Priority 

(Cont’d.) 
 

2.23.2 TSP Request Process 
 

A. Restoration 
 

To request a TSP restoration priority assignment, a prospective TSP user must: 
 

1. Determine that the user’s telecommunications service supports an NS/EP 
function under one of the following four TSP categories. 

 
National Security Leadership 
National Security Posture and U.S. Population Attack Warning 
Public Health, Safety, and Maintenance of Law and Order 
Public Welfare and Maintenance of National Economic Posture 

 
2. Identify the priority level to be requested for the telecommunications 

service. The priority level is determined by the end-user's TSP category and 
service profile. The service profile defines the user's level of support to the 
portion of the telecommunications service that the user owns and operates, 
such as customer premises equipment or wiring. The five levels of priority 
and seven element groups that define the service profile are contained in the 
Service User Manual.  

 
3. Complete the TSP Request for Service Users form (SF 315) available on the 

National Communications System (NCS) website (http://tsp.ncs.gov/).  
 

4. For non-federal users, have their TSP requests approved by a federal agency 
sponsor. Non-federal users should contact the OPT, at the NCS website 
(http://tsp.ncs.gov/), for information on identifying a sponsor for TSP 
requests.  

 
5. Submit the SF 315 to the OPT.  

 
6. Upon receipt of the TSP Authorization Code from the OPT, notify the 

Company, and include the TSP Authorization Code in any service order to 
the Company requesting restoration of NS/EP services. 
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SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

 
2.23 Emergency / Crisis / Disaster Restoration and Provisioning - Telecommunications Service Priority 

(Cont’d.) 
 

2.23.2 TSP Request Process (Cont’d.) 
 

B. Provisioning 
 

To request a TSP provisioning priority assignment, a prospective TSP user must 
follow the same steps listed in 2.24.2.A above for restoration priority assignment 
except for the following differences. The user should:  

 
Certify that its telecommunications service is an Emergency service. Emergency 
services are those that support one of the NS/EP functions listed in 2.24.2.A.1 above 
and are so critical that they must be provisioned at the earliest possible time, without 
regard to cost to the user. 

 
Verify that the Company cannot meet the service due date without a TSP 
assignment. 

 
Obtain approval from the end-user's invocation official to request a provisioning 
priority. Invocation officials are designated individuals with the authority to request 
TSP provisioning for a telecommunications service and include the head or director 
of a federal agency, commander of a unified/specified military command, chief of a 
military service, commander of a major military command, or state governor. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

 
2.23 Emergency / Crisis / Disaster Restoration and Provisioning - Telecommunications Service Priority 

(Cont’d.) 
 

2.23.3 Responsibilities of the End-User 
 

End-users or entities acting on their behalf must perform the following: 
 

A. Identify telecommunications services requiring priority. 
 

B. Request, justify, and revalidate all priority level assignments. Revalidation must be 
completed every 2 years and must be done before expiration of the end-user's TSP 
Authorization Code(s). 

 
C. Accept TSP services by the service due dates. 

 
D. Have Customer Premises Equipment (CPE) and Customer Premises Wiring (CPW) 

available by the requested service due date and ensure (through contractual means or 
otherwise) priority treatment for CPE and CPW necessary for end-to-end service 
continuity. 

 
E. Pay the Company any authorized costs associated with priority services. 

 
F. Report to the Company any failed or unusable services with priority levels. 

 
G. Designate a 24-hour point of contact for each TSP request and apprise the OPT. 

 
H. Cooperate with the OPT during reconciliation (comparison of NS/EP service 

information and resolution of any identified discrepancies) and revalidation. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

 
2.23 Emergency / Crisis / Disaster Restoration and Provisioning - Telecommunications Service Priority 

(Cont’d.) 
 

2.23.4 Responsibilities of the Company 
 

The Company will perform the following: 
 

A. Provide TSP service only after receipt of a TSP authorization code. 
 

B. Revoke TSP services at the direction of the end-user or OPT. 
 

C. Ensure that TSP Program priorities supersede any other telecommunications priority 
that may be provided (other than control services and order wires). 

 
D. Designate a 24-hour point of contact to receive reports of TSP service outages from 

TSP service users. 
 

E. Designate a 24-hour point of contact to coordinate TSP processes with the OPT. 
 

F. Confirm completion of TSP service order activity to the OPT. 
 

G. Participate in reconciliation of TSP information at the request of the OPT. 
 

H. Ensure that all subcontractors complete reconciliation of TSP information with the 
service vendor. 

 
I. Ensure that other carriers supplying underlying facilities are provided information 

necessary to implement priority treatment of facilities that support NS/EP services. 
 

J. Assist in ensuring that priority level assignments of NS/EP services are accurately 
identified "end-to-end" by providing to subcontractors and interconnecting carriers 
the restoration priority level assigned to a service. 

 
K. Disclose content of the NS/EP TSP database only as may be required by law. 

 
L. Comply with regulations and procedures supplemental to and consistent with 

guidelines issued by the OPT. 
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SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

 
2.23 Emergency / Crisis / Disaster Restoration and Provisioning - Telecommunications Service Priority 

(Cont’d.) 
 

2.23.5 Preemption 
 

When spare facilities are not available, it may be necessary for the Company to preempt the 
facilities required to provision or restore a TSP service. When preemption is necessary, non-
TSP services may be preempted based on the Company's best judgment. If no suitable spare 
or non-TSP services are available, the Company may preempt an existing TSP service to 
restore a TSP service with a higher restoration priority assignment. When preemption is 
necessary, prior consent of the service user whose service will be preempted is not required; 
however, the Company will make every reasonable effort to notify the preempted customer 
of the action to be taken. 
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SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

 
2.24 Caller ID Unblocking 
 

2.24.1 311 / 911 Caller ID Blocking * 
 

The City of New York 311 Call Center provides consolidated access to non-emergency 
municipal services and information 24 hours per day, 365 days per year. Callers have the 
ability to access City departments and services by using the 311 abbreviated dialing code 
instead of dialing a particular seven-digit number. In certain circumstances, calls to the 311 
Call Center involve emergencies of various levels. In these instances, the Call Center will 
transfer the call to the 911 Emergency Call Center. If the caller has activated Caller ID 
Blocking, either on a per-call or per-line basis, the 911 Emergency Call Center will be unable 
to determine the caller's location. Thus, by Order dated April 18, 2003 (Case 03-C00171), 
the New York Public Service Commission directed that, for reasons of public safety, Caller 
ID Blocking shall be unblocked on all calls to the 311 Call Center. This ruling applies only 
to calls made to the 311 Call Center and not to any other municipal office. 

 
 2.24.2 211 / 911 Caller ID Unblocking 
 

The City of New York 211 Call Center provides a means of accessing community 
information and referral services within the Five Boroughs. Callers dialing 211 from 
telephones located within New York City will reach the Call Center where the calls will be 
routed to call takers trained to provide basic health and human services information. In 
certain circumstances, calls to the 211 Call Center may involve emergencies of various 
levels. In these instances, the Call Center will transfer the call to the 911 Emergency Call 
Center. If the caller has activated Caller ID Blocking, either on a per-call or per-line basis, 
the 911 Emergency Call Center operator will be unable to determine the caller’s location. By 
Order dated May 28, 2008 (Case 07-C-1091), the New York Public Service Commission 
directed that, for reasons of public safety, Caller ID Blocking shall be unblocked on all calls 
to the 211 Call Center. This ruling applies only to calls to the 211 Call Center and not to any 
other municipal office. 

 
* Caller ID Blocking is deactivated for calls to 211 or 311 or 911 in the New York exchange only. 
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SECTION 3 - SERVICE AREAS 

 
3.1 Local Calling Areas 
 

3.1.1 Local exchange services are provided, subject to availability of facilities and equipment, in 
areas currently served by the following Incumbent LECs:  

 
1) Verizon New York, Inc. 

 
3.1.2 The Company will mirror the local and regional calling areas as identified by Verizon. 
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SECTION 4 - SERVICE CHARGES AND SURCHARGES (CONT’D.) 

 
4.1 Service Order and Change Charges 
 

Service Order Charges apply for changes in service and for additions to service. Service Order 
Charges are in addition to all other applicable nonrecurring charges identified in this tariff. 

 
Charge Minimum Maximum 

Feature Add or Change $5.00 per Order $20.00 per Order 

Basic Service Change $5.00 per Order $20.00 per Order 

Establishing or Re-arranging Hunting $5.00 per Order $20.00 per Order 

Directory Listing Change $5.00 per Order $20.00 per Order 

Invoice Change $12.50 per Order $50.00 per Order 

Transfer of Service $12.50 per Order $50.00 per Order 

TN Change $12.50 per Order $50.00 per Order 

Line Signaling Change $12.50 per Order $50.00 per Order 

Vanity Number Search $12.50 per Order $50.00 per Order 

Establishing Dual Service $12.50 per Order $50.00 per Order 

Expedite Service Charge (LWC/UNE) $25.00 per Order $100.00 per Order 

Expedite Service Charge (Facilities) $100.00 per Day per Line $400.00 per Day per Line 

Expedite Service Charge (T1 Circuits) $297.50 per Day per Circuit $1,190.00 per Day per Circuit 
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SECTION 4 - SERVICE CHARGES AND SURCHARGES (CONT’D.) 

 
4.2 Maintenance Visit Charges 
 

Maintenance Visit Charges apply when the Company dispatches personnel to a Customer's premises 
to perform work necessary for installing new service, effecting changes in service or resolving 
troubles reported by the Customer when the trouble is found to be caused by the Customer's facilities. 

 
Maintenance Visit Charges will be credited to the Customer's account in the event trouble is not 
found in the Company facilities, but the trouble is later determined to be in those facilities. The time 
period for which the Maintenance Visit Charges is applied will commence when Company personnel 
are dispatched at the Customer premises and end when work is completed. The rates for Maintenance 
of Service, therefore, vary by time per Customer request. 
 
Duration of time, per technician 
 Residential Business 
 Minimum Maximum Minimum Maximum 
Premise Work Charge (1) $20.00 $100.00 $20.00 $100.00 
Initial Hour (time & materials)  $55.00 $220.00 $55.00 $220.00 
Trouble Determination (per request) $55.00 $220.00 $55.00 $220.00 
Each Additional 15 minute increment $15.00 $60.00 $15.00 $60.00 
Initial Jack & Wiring (existing customer) $40.00 $160.00 $40.00 $160.00 
Each Additional Jack & Wiring  (existing 
customer) 

$32.50 $130.00 $32.50 $130.00 

 
4.3 Restoration of Service 
 

A restoration charge applies to the restoration of suspended service and facilities because of 
nonpayment of bills and is payable at the time that the restoration of the suspended service and 
facilities is arranged. The restoration charge does not apply when, after disconnection of service, 
service is later re-installed. 
 
 Residential Business 
 Minimum Maximum Minimum Maximum 
Per occasion initial line $10.00 $40.00 $9.50 $86.90 
Per occasion additional line  $10.00 $40.00 $6.00 $86.90 

 
(1) In the event a technician is sent to the location upon request by the customer, and no trouble is found, this 
charge will apply. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 4 - SERVICE CHARGES AND SURCHARGES (CONT’D.) 

 
4.4 Carrier Presubscription 
 

4.4.1 General 
 

Carrier Presubscription is a procedure whereby a Customer designates to the Company the 
carrier that the Customer wishes to be the carrier of choice for intraLATA and interLATA 
toll calls. Such calls are automatically directed to the designated carrier, without the need to 
use carrier access codes or additional dialing to direct the call to the designated carrier. 
Presubscription does not prevent a Customer who has presubscribed to an IntraLATA or 
InterLATA toll carrier from using carrier access codes or additional dialing to direct calls to 
an alternative long distance carrier on a per call basis. 

 
4.4.2 Presubscription Options - Customers may select the same carrier or separate carriers for 

intraLATA and interLATA long distance. The following options for long distance 
Presubscription are available: 

 
Option A: Customer selects the Company as the presubscribed carrier for IntraLATA 

and InterLATA toll calls subject to presubscription. 
 

Option B: Customer may select the Company as the presubscribed carrier for 
IntraLATA calls subject to presubscription and some other carrier as the 
presubscribed carrier for interLATA toll calls subject to presubscription. 

 
Option C: Customer may select a carrier other than the Company for intraLATA toll 

calls subject to presubscription and the Company for interLATA toll calls 
subject to presubscription. 
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SECTION 4 - SERVICE CHARGES AND SURCHARGES (CONT’D.) 

 
4.4 Carrier Presubscription (Cont’d.) 

 

4.4.2 Presubscription Options (Cont’d.) 

 

Option D: Customer may select the carrier other than the Company for both 
intraLATA and interLATA toll calls subject to presubscription 

 

Option E: Customer may select two different carriers, neither being the Company for 
intraLATA and interLATA toll calls. One carrier to be the Customers’ 
primary intraLATA interexchange carrier. The other carrier to be the 
Customer’s primary interLATA interexchange carrier. 

 

Option F: Customer may select a carrier other than the Company for no presubscribed 
carrier for intraLATA toll calls subject to presubscription or which will 
require the Customer to dial a carrier access code to route all intraLATA 
toll calls to the carrier of choice for each call. 

 
4.4.3 Rules and Regulations 

 

Customers of record will retain their primary interexchange carrier(s) until they request that 
their dialing arrangements be changed. 

 

Customers of record or new Customers may select either Options A, B, C, D, E or F for 
intraLATA Presubscription. 

 

Customers may change their selected Option and/or presubscribed toll carrier at any time 
subject to charges specified in 4.4.5 below: 

 
 

 Received: 11/02/2021 
 Status: EFFECTIVE 

 Effective Date: 11/28/2021 

 



Issued by: General Counsel, 9330 LBJ Freeway, Suite 944 Dallas, TX 75243 

Matrix Telecom, LLC d/b/a Impact Telecom d/b/a Lingo Leaf 89 
PSC No: 1 - Telephone Revision: 0 
Effective Date:  November 28, 2021 Superseding Revision: 
 

LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 4 - SERVICE CHARGES AND SURCHARGES (CONT’D.) 

 
4.4 Carrier Presubscription (Cont’d.) 

 

4.4.4 Presubscription Procedures 

 

A new Customer will be asked to select intraLATA and interLATA toll carriers at the time 
the Customer places an order to establish local exchange service with the Company. The 
Company will process the Customer’s order for service. All new Customers’ initial requests 
for intraLATA toll service presubscription shall be provided free of charge. 

 

If a new Customer is unable to make selection at the time the new Customer places an order 
to establish local exchange service, the Company will read a random listing of all available 
intraLATA and interLATA carriers to aid the Customer in selection. If selection is still not 
possible, the Company will inform the Customer that he/she will be given 90 calendar days 
in which to inform the Company of his/her choice for primary toll carrier(s) free of charge. 
Until the Customer informs the Company of his/her choice of primary toll carrier, the 
Customer will not have access to long distance services on a presubscribed basis, but rather 
will be required to dial a carrier access code to route all toll calls to the carrier(s) of choice. 
Customers who inform the Company of a choice for toll carrier presubscription within the 90 
day period will not be assessed a service charge for the initial Customer request. 

 

Customers of record may initiate an intraLATA or interLATA presubscription change at any 
time, subject to the charges specified in 4.4.5 below. If a Customer of record inquires of the 
Company of the carriers available for toll presubscription, the Company will read a random 
listing of all available intraLATA carriers to aid the Customer in selection. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 4 - SERVICE CHARGES AND SURCHARGES (CONT’D.) 

 
4.4 Carrier Presubscription (Cont’d.) 

 

4.4.5 Presubscription Charges 

 

A. Application of Charges 

 

After a Customer’s initial selection for a presubscribed toll carrier and as detailed in 
Paragraph 4.4.4 above, for any change thereafter, a Presubscription Change Charge, 
as set for the below will apply. Customers who request a change in intraLATA and 
interLATA carriers with the same order will be assessed a single charge per line. 

 

B. Minimum / Maximum Nonrecurring Charges 

 

Per business or residence line, trunk, or port Minimum Maximum 

Initial Line, or Trunk or Port $2.50 $10.00 

Additional Line, Trunk or Port $2.50 $10.00 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 4 - SERVICE CHARGES AND SURCHARGES (CONT’D.) 

 
4.5 Public Telephone Surcharge 
 

In order to recover Company expenses to comply with the FCC’s pay telephone compensation plan 
effective on October 7, 1997 (FCC 97-371), an undiscountable per call charge is applicable to all 
intrastate calls that originate from any pay telephone used to access Company provided services. This 
surcharge, which is in addition to standard tariffed usage charges and any applicable service charges 
and surcharges associated with service, applies for the use of the instrument used to access Company 
provided service and is unrelated to the service accessed from the pay telephone. 

 
Pay telephones include coin-operated and coinless phones owned by local telephone companies, 
independent companies and interexchange carriers. The Public Pay Telephone Surcharge applies to 
the initial completed call and any reoriginated call (e.g., using the “#” symbol). The Public Pay 
Telephone Surcharge does not apply to calls placed from pay telephones at which the Customer pays 
for service by inserting coins during the progress of the call. 

 
Whenever possible, the Public Pay Telephone Surcharge will appear on the same invoice containing 
the usage charges for the surcharged call. In cases where proper pay telephone coding digits are not 
transmitted to the Company prior to completion of a call, the Public Pay Telephone Surcharge may be 
billed on a subsequent invoice after the Company has obtained information from a carrier that the 
originating station is an eligible pay telephone. 

 
 Minimum / Maximum Rate Per Call 
 

 Minimum Maximum 
Maximum Rate Per Call: $0.25 $1.00 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 5 – LOCAL EXCHANGE SERVICE 

 
5.1 General 
 

Local exchange service is offered to Customers on a presubscription basis from equal access 
originating end offices only. Unless otherwise specified, the minimum term is one (1) month. Rates 
for service may vary by call type and/or term commitment. Usage rates, per call charges and monthly 
fees may apply. In addition, applicable Service Order and other nonrecurring charges may apply. Call 
timing is defined in the description for each service. Service is available 24 hours a day, 7 days a 
week. Service is available where technically feasible and where facilities permit. 

 
5.1.1 Application of Business and Residential Rates 

 
A. The determination as to whether telephone service should be classified as Business   

or Residential is based on the character of the use to be made of the service. Service 
is classified as Business service where the use is primarily or substantially of a 
business, professional, institutional, or otherwise occupational nature. Where the 
business use, if any, is incidental and where the major use is of a personal or 
domestic nature at the person’s dwelling, service is classified as Residential service. 

 
B. Business rates apply at the following locations, among others:  

 
1. In offices, stores and factories, and in quarters occupied by clubs, lodges, 

fraternal societies, schools, colleges, libraries, hospitals, and other business 
establishments.  

 
2. In residence locations where the place of residence is in the immediate 

proximity to a place of business and it is evident that the telephone in the 
residence is or will be used for business purposes, and in residence locations 
where an extension is located at a place where business rates would apply. 

 
3. In the residence of a practicing physician, dentist, veterinary, surgeon, or 

other medical practitioner who has no service at business rates at another 
location. 

 
4. In any residence location where there is substantial business use of the 

service and the customer has no service at business rates. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 5 – LOCAL EXCHANGE SERVICE (CONT’D.) 

 
5.1 General (Cont’d.) 
 

5.1.1 Application of Business and Residential Rates (CONT’D.) 
 

C. Residence rates apply at the following locations, among others: 
 

1. In private residences; in the residential portion of hotels, apartment houses, 
boarding houses, churches, or institutions when the use of the service is 
confined to the domestic use of the Customer and listings of a business 
nature are not furnished. 

 
2. In the residence of a practicing physician, dentist, veterinarian, surgeon, or 

other medical practitioner provided that such residence is not a part of an 
office building and provided the Customer has service charged for at 
business rates another location. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 5 – LOCAL EXCHANGE SERVICE (CONT’D.) 

 
5.1 General (Cont’d.) 
 

5.1.2 Charges Based on Duration of Use 
 

Where charges for a service are specified based on the duration of use, such as the duration 
of a telephone call, the following rules apply: 

 
A. Calls are measured in durational increments identified for each service. All calls that 

are fractions of a measurement increment are rounded-up to the next whole unit. 
 

B. Timing on completed calls begins when the call is answered by the called party. 
Answering is determined by hardware answer supervision in all cases where this 
signaling is provided by the terminating local carrier and any intermediate carrier(s). 
Timing for operator service person-to-person calls start with completion of the 
connection to the person called or an acceptable substitute, or to the PBX station 
called. 

 
C. Timing terminates on all calls when the calling party hangs up or the Company 

network receives an off-hook signal from the terminating carrier. 
 

D. Calls originating in one time period and terminating in another will be billed in 
proportion to the rates in effect during different segments of the call.  

 
E. All times refer to local time. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 5 – LOCAL EXCHANGE SERVICE (CONT’D.) 

 
5.1 General (Cont’d.) 
 

5.1.3 Call Timing for Usage Sensitive Services 
 

Where charges for a service are specified based on the duration of use, such as the duration 
of a telephone call, the following rules apply: 

 
A. Calls are measured in durational increments identified for each service. All calls 

which fractions of a measurement increment are rounded-up to the next whole unit. 
 

B. Timing on completed calls begins when the call is answered by the called party. 
Answering is determined by hardware answer supervision in all cases where this 
signaling is provided by the terminating local carrier and any intermediate carrier(s). 

 
C. Timing terminates on all calls when the calling party hangs up or the Company's 

network receives an off-hook signal from the terminating carrier. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 5 – LOCAL EXCHANGE SERVICE (CONT’D.) 

 
5.1 General (Cont’d.) 
 

5.1.4 Service Terms and Conditions 
 

Local exchange service provides a Customer with a telephonic connection to, and a unique 
telephone number on, the Company switching network that enables the Customer to: 

 
a) receive calls from other stations on the public switched telephone network; 

 
b) access the Company Local Calling Services and other Services as set forth 

in this tariff; 
 

c) access interexchange calling services of the Company and of other carriers; 
 

d) access (at no additional charge) to Company operators and business office 
for service related assistance; 

 
e) access toll-free telecommunications services such as 800 NPA; and access 

toll-free emergency services by dialing 0 or 9-1-1 (where available); 
 

f) access relay services for the hearing and/or speech impaired. 
 

Local exchange service cannot be used to originate calls to caller-paid information services 
(e.g., 900, 976) provided by other companies. Calls to those numbers and other numbers 
used for caller-paid information services will be blocked by the Company switch. Each Basic 
Local Exchange Service corresponds to one or more telephonic communications channels 
that can be used to place or receive one call at a time.  

 
Individual line local exchange service is comprised of exchange access lines defined as 
follows: 

 
Exchange Access Line – The service central office line equipment and all the 
Company plant facilities up to the demarcation point. These facilities are Company-
provided and maintained and provide access to and from the telecommunications 
network for message toll service and for local calling appropriate to the tariffed use 
offering selected by the Customer. 

 

 Received: 11/02/2021 
 Status: EFFECTIVE 

 Effective Date: 11/28/2021 

 



Issued by: General Counsel, 9330 LBJ Freeway, Suite 944 Dallas, TX 75243 

Matrix Telecom, LLC d/b/a Impact Telecom d/b/a Lingo Leaf 97 
PSC No: 1 - Telephone Revision: 0 
Effective Date:  November 28, 2021 Superseding Revision: 
 

LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 5 – LOCAL EXCHANGE SERVICE (CONT’D.) 

 
5.2 Local Exchange Services 
 

Recurring charges for are billed monthly in advance. Nonrecurring charges for usage and installation 
or rearrangement of service, as applicable, are billed on the next month's bill. 

 
A one-time set up fee per account may apply. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 5 – LOCAL EXCHANGE SERVICE (CONT’D.) 

 
5.2 Local Exchange Services (Cont’d.) 
 

5.2.1 Nonrecurring Charges 
 

Nonrecurring charges apply to each line installed for the Customer. Nonrecurring 
charges are in addition to applicable service order charges contained in Section 4.1 of 
this tariff. All such charges will appear on the next bill following installation of the 
service. 
 
A separate nonrecurring per line charge will apply where the Customer currently has 
service from the Incumbent LEC and requests an "As-Is" changeover of all current 
service(s) and features from the Incumbent LEC to the Company without any changes in 
such service or features. This Change Over Charge applies in lieu of the nonrecurring 
charges listed in the table below. 
 
Nonrecurring charges for installation of Business lines are: 
 
 Minimum Maximum 
First Line (incl. first jack w/wiring) $65.00 $260.00 
Each Additional Line (incl. jack w/wiring) (1) $27.50 $110.00 
Additional Jack w/wiring at time of install $27.50 $110.00 
Line Installation w/ no jack or wiring $30.00 $120.00 

 
 
 
 
 
 
 
 
 
(1) Additional Line installation charges apply only when 2 or more lines are installed at the same time 

and at the same Customer Premises. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 5 – LOCAL EXCHANGE SERVICE (CONT’D.) 

 
5.2 Local Exchange Services (Cont’d.) 
 

5.2.2 Business and Residential Price Packages 
 

A. Lingo Basic Line 
 

1. Lingo Basic Line is equipped with: 
 

Basic Business/Residential Line 

Unlimited Local, Intra-LATA Long Distance 
Caller ID – Name and Number 
Call Waiting 
Hunting 

 
 Monthly Recurring Charge 
 Min Max 
Lingo Basic Line $21.48 $187.99 (I) 

 
Toll Free service is available with this product. See “Toll Free Service” in a 
later section for rates. Lingo Basic Line is available to business and 
residential customers.  
 
All customers will be required to sign a 12, 24 or 36 month term agreement. 
Early Termination Fees are calculated using the following formula:  $100 x 
Months Remaining. The termination penalty will apply per location on the 
original contract or any subsequent renewal of the contract. 
 
Customers may accept or decline the feature(s); however, declining the 
feature(s) will not reduce the package monthly rate. If more features are 
chosen with the Lingo Basic Line bundle, standard rates located in section 
5.3.2 will apply.  
 
The availability of certain features depends on ILEC feature availability. 
Some features are only available to residential customers. Some features are 
only available to business customers. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 5 – LOCAL EXCHANGE SERVICE (CONT’D.) 

 
5.2 Local Exchange Services (Cont’d.) 
 

5.2.2 Business and Residential Price Packages (Cont’d.) 
 

A. Lingo Basic Line (Cont’d.) 
 

1. (Cont’d.) 
 

Caller ID with Name and Number-Caller ID with Name and Number 
(Caller ID) enables the terminating Customer to identify the calling party by 
displayed name and/or number before the call is answered.  

 
Caller ID Customers must provide and connect their own compatible CPE. 

 
Product may not be available in all CLLIs. 

 
An additional charge will apply when adding Lingo Unified Messaging or 
Lingo Voicemail to Lingo Basic Line. There is a maximum of 20 extensions 
per voicemail box. 

 
2.  Lingo Long Distance Rates for Lingo Basic Line: 

 
Lingo Long Distance (1) Rate per minute 

 Minimum Maximum 

All Long Distance Minutes $0.025 $0.098 
 

Long Distance Rates apply to all domestic 1+ direct dialed minutes of use. 
Customer may choose to use another carrier for their long distance 
purposes; however, declining the Lingo long distance will not reduce the 
package monthly rate. 

 

 

(1)   Long distance is only applicable to standard outbound domestic long distance only, originating from 
Lingo customer to the 50 US States, and US territories (Puerto Rico, Guam, USVI, No. Marianas). 
All other types of calls, (Operator Assisted Long  Distance calls, OS/DA, International, Toll Free, 
Calling Card, etc.), will be rated at standard rate according to the rate tables established for the calls. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 5 – LOCAL EXCHANGE SERVICE (CONT’D.) 

 
5.2 Local Exchange Services (Cont’d.) 
 

5.2.2 Business and Residential Price Packages (Cont’d.) 
 

A. Lingo Basic Line (Cont’d.) 
 

3. Lingo Basic Line - Feature List 
 

Additional calling features may be added to the Lingo Basic Line.  
 

Please refer to Section 5.5 for applicable rates. 
 
 
 
 
 
 
 
 
 
(1) Call Forwarding –Busy Line and Call Forwarding-Don’t answer will be provided for customers who add 

a voicemail service to their Lingo Basic Line. 
(2) Line blocking for the delivery of the calling name and/or number is available upon request, at no charge, 

to the following entities and their employees/volunteers, for lines over which the official business of the 
agency is conducted including those at the residences of employees/volunteers, where an executive 
officer of the agency registers with the Company a need for blocking; (a) private, nonprofit, tax-exempt, 
domestic violence intervention agencies and (b) federal, state and local law enforcement agencies. The 
Company shall not be liable for any claims for damages caused or claimed to have been caused, directly 
or indirectly, by the transmission to a Caller ID customer of a name or telephone number which the 
calling party or the Caller ID customer finds erroneous, offensive, embarrassing, or misleading for any 
reason, including but not limited to the way in which the calling party’s name has been abbreviated. 
Telephone calling party name and/or number (CPN) information transmitted via Caller ID is intended 
solely for the use of the Caller ID subscriber. Resale of this information is prohibited by this Tariff. CPN 
will not be displayed if the called party is off-hook or if the called party answers during the first ring 
interval. CPN will be displayed for calls made from another central office only if it is linked by 
appropriate facilities. Caller ID is not available on operator-handled calls.  
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 5 – LOCAL EXCHANGE SERVICE (CONT’D.) 

 
5.2 Local Exchange Services (Cont’d.) 
 

5.2.2 Business and Residential Price Packages (Cont’d.) 
 

A. Lingo Basic Line (Cont’d.) 
 

4. Optional Calling Features 
 

Features Offered on a Usage Sensitive Basis 
 

The Customer will be billed the Per Feature Activation Charge shown in the 
following table each time the feature is used by the Customer. Customers 
may subscribe to these features on a monthly basis to obtain unlimited use 
of the feature for a fixed monthly charge. 

 
 Residential Business 

 Min Max Min Max 

Three-Way Calling $0.63 $2.50 $0.63 $2.50 

Call Return $0.63 $2.50 $0.63 $2.50 

Repeat Dialing $0.63 $2.50 $0.63 $2.50 

Busy Connect (Per call, per use) $0.45 $1.80 $0.45 $1.80 

Calling Number Delivery Blocking, Per Call No charge No charge 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 5 – LOCAL EXCHANGE SERVICE (CONT’D.) 

 
5.2 Local Exchange Services (Cont’d.) 
 

5.2.2 Business and Residential Price Packages (Cont’d.) 
 

B. Lingo Essentials 

 

1.  Lingo Essentials is equipped with: 

Basic Business/Residential Line 

Unlimited Features 

Hunting 

Unlimited Local Intra-LATA Long Distance 

200 Minutes of Domestic Inter-LATA Long Distance 
 

Lingo Essentials Monthly Recurring Charge 
 Min Max 
Lingo Essentials Business $22.48 $193.99 (I) 
Lingo Essentials Residential $22.48 $86.99 (R) 

 
Toll Free service is available with this product. See “Toll Free Service” in a 
later section for rates. Lingo Essentials is available to business and 
residential customers. 

 
All customers will be required to sign a 12, 24 or 36 month term agreement. 
Early Termination Fees are calculated using the following formula:  $100 x 
Months Remaining. The termination penalty will apply per location on the 
original contract or any subsequent renewal of the contract. 

 
Customers may accept or decline the feature(s); however, declining the 
feature(s) will not reduce the package monthly rate.  

 
The availability of certain features depends on ILEC feature availability. 
Some features are only available to residential customers. Some features are 
only available to business customers. 

 
Customers may choose to use another carrier for their long distance 
purposes; however, declining the Lingo long distance will not reduce the 
package monthly rate.  
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 5 – LOCAL EXCHANGE SERVICE (CONT’D.) 

 
5.2 Local Exchange Services (Cont’d.) 
 

5.2.2 Business and Residential Price Packages (Cont’d.) 
 

B. Lingo Essentials (Cont’d.) 
 

1. (Cont’d.) 
 

Lingo Essentials will only be available to Lingo Business Local Service 
Customer locations in which the customer subscribes to no greater than 10 
lines for domestic local toll and interLATA toll outbound calls from the 
business location. Customers are required to convert all of their off-net 
business lines, (restrictions listed below), per location, to Lingo Essentials 
in order to qualify for this service. Multi-location customers may choose the 
service per location. Lingo may cancel this service if all lines at location do 
not have this product. 

 
An additional discounted charge will apply when adding Lingo Unified 
Messaging or Lingo Voicemail to Lingo Essentials. There is a maximum of 
20 extensions per voicemail box. 

 
2. 1,500 Minute Long Distance Calling Block for Lingo Essentials (1): 

 
Block of Time per Month (1) Overage Usage Rate per Minute 
200 Minutes of Inter-LATA 
Domestic Long Distance 

Included in bundle 

Additional Minutes $0.025 min/$0.098 max 
 
(1) Long distance Block of Time allotment applies to all domestic 1+ direct dialed minutes of use. Free 

long distance is only applicable to standard outbound domestic long distance only, originating from 
Lingo customer to the 48 contiguous US States, and does not apply to calls to HI, AK, or US 
territories (Puerto Rico, Guam, USVI, No. Marianas). Standard rates will apply for any overage 
beyond any inclusive block of minutes, and all calls made to AK, HI, and U.S. territories (Puerto 
Rico, Guam, USVI, and No. Marianas). All other types of calls, (Operator Assisted Long Distance 
calls, OS/DA, International, Toll Free, Calling Card, etc.), will be rated at standard rate according to 
the rate tables established for the calls.  
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 5 – LOCAL EXCHANGE SERVICE (CONT’D.) 

 
5.2 Local Exchange Services (Cont’d.) 
 

5.2.2 Business and Residential Price Packages (Cont’d.) 
 

B. Lingo Essentials (Cont’d.) 
 

3. Lingo Essentials Inclusive Feature List (1):  
 

Anonymous Call Rejection, per line 
  Call Block 
  Call Forwarding 
  Call Forwarding Busy Line 
  Call Forwarding Don’t Answer 
  Call Return 
  Call Selector 
  Call Tracing 
  Call Waiting 
  Caller ID 
  Caller ID Deluxe 
  Calling number delivery blocking, per line 
  Distinctive Ringing Service 
  Enhanced Caller ID 
  Preferred Call Forwarding 
  Remote Access – Call Forwarding Variable 
  Repeat Dialing 
  Selective Class of Call Screening 
  Speed Calling 

  Three-Way Calling 
 
 
 
 
(1) The availability of certain features depends on ILEC feature availability. Some features are only 

available to business customers.  
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 5 – LOCAL EXCHANGE SERVICE (CONT’D.) 

 
5.2 Local Exchange Services (Cont’d.) 
 

5.2.2 Business and Residential Price Packages (Cont’d.) 
 

C. Lingo Value Line 
 

1.  Lingo Value Line is equipped with: 
 

Basic Business/Residential Line 
 

 Monthly Recurring Charge 
   
 Min Max 
Lingo Value Line $20.48 $187.99 (I) 

 
Toll Free service is available with this product. See “Toll Free Service” in a 
later section for rates. Lingo Value Line is available to business and 
residential customers. 

 
All customers will be required to sign a 12, 24 or 36 month term agreement. 
Early Termination Fees are calculated using the following formula:  $100 x 
Months Remaining. The termination penalty will apply per location on the 
original contract or any subsequent renewal of the contract. 

 
The availability of certain features depends on ILEC feature availability. 
Some features are only available to residential customers. Some features are 
only available to business customers. 

 
Caller ID with Name and Number-Caller ID with Name and Number 
(Caller ID) enables the terminating Customer to identify the calling party by 
displayed name and/or number before the call is answered.  

 
Caller ID Customers must provide and connect their own compatible CPE. 

 
Product may not be available in all CLLIs. 

 
An additional charge will apply when adding Lingo Unified Messaging or 
Lingo Voicemail to Lingo Value Line. There is a maximum of 20 
extensions per voicemail box. 

(C) 

| 

(C) 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 5 – LOCAL EXCHANGE SERVICE (CONT’D.) 

 
5.2 Local Exchange Services (Cont’d.) 
 

5.2.2 Business and Residential Price Packages (Cont’d.) 
 

C. Lingo Value Line (cont’d) 
 

2.  Lingo Long Distance Rates for Lingo Basic Line: 
 

Lingo Long Distance (1) Rate per minute 

 Minimum Maximum 

All Long Distance Minutes $0.025 $0.098 
 

Long Distance Rates apply to all domestic 1+ direct dialed minutes of use. 
Customer may choose to use another carrier for their long distance 
purposes; however, declining the Lingo long distance will not reduce the 
package monthly rate. 

 
3. Optional Calling Features 

 
Features Offered on a Usage Sensitive Basis 

 
The Customer will be billed the Per Feature Activation Charge shown in the 
following table each time the feature is used by the Customer. Customers 
may subscribe to these features on a monthly basis to obtain unlimited use 
of the feature for a fixed monthly charge. 

 
 Residential Business 

 Min Max Min Max 

Three-Way Calling $0.63 $2.50 $0.63 $2.50 

Call Return $0.63 $2.50 $0.63 $2.50 

Repeat Dialing $0.63 $2.50 $0.63 $2.50 

Busy Connect (Per call, per use) $0.45 $1.80 $0.45 $1.80 

Calling Number Delivery Blocking, Per Call No charge No charge 
 

(1)  Long distance is only applicable to standard outbound domestic long distance only, originating from Lingo 
customer to the 50 US States, and US territories (Puerto Rico, Guam, USVI, No. Marianas). All other types of 
calls, (Operator Assisted Long  Distance calls, OS/DA, International, Toll Free, Calling Card, etc.), will be 
rated at standard rate according to the rate tables established for the calls. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 5 – LOCAL EXCHANGE SERVICE (CONT’D.) 

 
5.2 Local Exchange Services (Cont’d.) 
 

5.2.2 Business and Residential Price Packages (Cont’d.) 
 

C. Lingo Value Line (cont’d) 
 

4. Lingo Value Line - Feature List 
 

Calling features may be added to the Lingo Value Line. 
 

See Section 5.5 of this tariff for applicable rates. 
 

 

 

 

 

 

 

 

 

 

(1) Call Forwarding -Busy Line and Call Forwarding-Don’t answer will be provided for customers who add a 
voicemail service to their Lingo Basic Line. 

(2) Line blocking for the delivery of the calling name and/or number is available upon request, at no charge, to 
the following entities and their employees/volunteers, for lines over which the official business of the 
agency is conducted including those at the residences of employees/volunteers, where an executive officer 
of the agency registers with the Company a need for blocking; (a) private, nonprofit, tax-exempt, domestic 
violence intervention agencies and (b) federal, state and local law enforcement agencies. The Company 
shall not be liable for any claims for damages caused or claimed to have been caused, directly or indirectly, 
by the transmission to a Caller ID customer of a name or telephone number which the calling party or the 
Caller ID customer finds erroneous, offensive, embarrassing, or misleading for any reason, including but 
not limited to the way in which the calling party’s name has been abbreviated. Telephone calling party 
name and/or number (CPN) information transmitted via Caller ID is intended solely for the use of the Caller 
ID subscriber. Resale of this information is prohibited by this Tariff. CPN will not be displayed if the called 
party is off-hook or if the called party answers during the first ring interval. CPN will be displayed for calls 
made from another central office only if it is linked by appropriate facilities. Caller ID is not available on 
operator-handled calls. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 5 – LOCAL EXCHANGE SERVICE (CONT’D.) 

 
5.2 Local Exchange Services (Cont’d.) 
 

5.2.2 Business and Residential Price Packages (Cont’d.) 

 

D. Lingo Basic Plus 

 

1. Lingo Basic Plus is equipped with: 

 

Dialtone Line (1) Caller ID Deluxe 

Unlimited Local, IntraLATA Long 

Distance Calling number delivery blocking, per line 

Anonymous Call Rejection, per line Distinctive Ringing Service 

Call Block Enhanced Caller ID 

Call Forwarding Hunting 

Call Forwarding Busy Line Preferred Call Forwarding 

Call Forwarding Don’t Answer Remote Access – Call Forwarding Variable 

Call Return Repeat Dialing 

Call Selector Selective Class of Call Screening 

Call Tracing Speed Calling 

Call Waiting Three-Way Calling 

Caller ID  

 

2. Monthly Recurring Charges 

 
 Monthly Recurring Charge 
   
 Min Max 
Lingo Basic $20.48 $191.99 (I) 

 

3. Lingo Long Distance Rates for Lingo Basic Plus: 

 
  
Per Minute Rate Business Residential 
 Min Max Min Max 

In Contract Minutes $.025 $.098 $.035 $.120 
No Contract Minutes $.040 $.150 $.040 $.150 

 

(C) 

| 

(C) 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 5 – LOCAL EXCHANGE SERVICE (CONT’D.) 

 
5.2 Local Exchange Services (Cont’d.) 
 

5.2.2 Business and Residential Price Packages (Cont’d.) 

 

D. Lingo Basic Plus (Cont’d.) 

 

3. Lingo Long Distance Rates for Lingo Basic Plus (Cont’d.) 

 

a. Long distance is only applicable to standard outbound domestic 

long distance only, originating from Lingo customer to the 50 US 

States, and US territories (Puerto Rico, Guam, USVI, No. 

Marianas). All other types of calls, (Operator Assisted Long 

Distance calls, OS/DA, International, Toll Free, Calling Card, etc.), 

will be rated at standard rate according to the rate tables established 

for the calls. 

 
b. Toll Free service is available with this product. See “Toll Free 

Service”. 
 

4. Footnotes for Lingo Basic Plus: 

 

a. All customers will be required to sign a 12, 24 or 36 month term 

agreement. 

Early Termination Fees are calculated using the following formula: 

 

$50 x Months Remaining (Per Location) 

 

The early termination fee will apply per location on the original 

term agreement or any subsequent renewal of the term agreement. 

This rate is inclusive of the Cancel Call Waiting option where 

available. 

 

b. Customers may accept or decline the feature(s); however, declining 

the feature(s) will not reduce the package monthly rate. If more 

features are chosen with the Lingo Basic Plus bundle, standard 

rates located in Section 5.5 will apply.  
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 5 – LOCAL EXCHANGE SERVICE (CONT’D.) 

 
5.2 Local Exchange Services (Cont’d.) 
 

5.2.2 Business and Residential Price Packages (Cont’d.) 

 

D. Lingo Basic Plus (Cont’d.) 

 

4. Footnotes for Lingo Basic Plus: (Cont’d.) 

 

c. The availability of certain features is dependent on ILEC feature 

availability. Product may not be available in all CLLIs. Long 

Distance Rates apply to all domestic 1+ direct dialed minutes of 

use. 

 

Customer may choose to use another carrier for their long distance 

purposes; however, declining Lingo long distance will not reduce 

the package monthly rate. 

 

d. An additional charge will apply when adding Lingo Unified 

Messaging or Lingo Voicemail to Lingo Basic Plus. There is a 

maximum of 3 extensions per voicemail box. Call Forwarding - 

Busy Line and Call Forwarding - Don’t answer will be provided for 

customers who add a voicemail service to their Lingo Basic Plus. 
 

e. Caller ID with Name and Number-Caller ID with Name and 

Number (Caller ID) enables the terminating Customer to identify 

the calling party by displayed name and/or number before the call 

is answered. Caller ID Customers must provide and connect their 

own compatible CPE. 

 

Line blocking for the delivery of the calling name and/or number is 

available upon request. The Company shall not be liable for any 

claims for damages caused or claimed to have been caused, directly 

or indirectly, by the transmission to a Caller ID customer of a name 

or telephone number which the calling party or the Caller ID 

customer finds erroneous, offensive, embarrassing, or misleading 

for any reason, including but not limited to the way in which the 

calling party’s name has been abbreviated. Telephone calling party 

name and/or number (CPN) information transmitted via Caller ID 

is intended solely for the use of the Caller ID subscriber. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 5 – LOCAL EXCHANGE SERVICE (CONT’D.) 

 
5.2 Local Exchange Services (Cont’d.) 
 

5.2.2 Business and Residential Price Packages (Cont’d.) 

 

D. Lingo Basic Plus (Cont’d.) 

 

4. Footnotes for Lingo Basic Plus: (Cont’d) 

 

Resale of this information is prohibited by this Tariff. CPN will not be 

displayed if the called party is off-hook or if the called party answers during 

the first ring interval. CPN will be displayed for calls made from another 

central office only if it is linked by appropriate facilities. Caller ID is not 

available on operator-handled calls. 

 

f. Call Forwarding - Busy Line and Call Forwarding-Don’t Answer 

will be provided for customers who add a voicemail service to their 

Lingo Basic Plus. 

 

g. All term commitment discounts will be applied on the current 

invoice as a discount off of the standard monthly recurring charge 

for service. 
 

h. Effective upon expiration of the initial or any subsequent term, the 

contract discount will expire. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 5 – LOCAL EXCHANGE SERVICE (CONT’D.) 

 
5.3 Navigator Services (1) (4) 
 

5.3.1 Business Bundled Offerings 
 

A. Business Unlimited (2) 
 

This offering is available only to business customers (coin lines are not eligible) and 
provides for unlimited local and long distance calling. The customer may choose an 
unlimited number of features as shown below. Touch tone calling is included as part 
of this offering. 

 
Regulations: 

 
1. The customer must commit to at least a one-year term agreement to be 

eligible for the service.  
 

2. Maximum of ten (10) lines per location. Charges below are shown on a per 
line basis.     

 
3. Includes unlimited long distance calls for business customers, non-data, 

voice use only, within the 48 contiguous United States. Calls made to points 
outside of the contiguous 48 states, including all international calls, are not 
included in this offer, and will be billed at applicable rates. Navigator 
reserves the right to cancel subscriptions to any customer at any time due to 
fraud or misuse. Usage can be screened for use other than voice usage. 
Taxes, fees, and any EAS charges also apply.  

 
Recurring Rates and Charges: 
  

 Minimum Maximum 
All Density Zones – Monthly - Each $40.00 $75.00 

  
Available Features:  
 

Speed Dialing – 8 Talking Call Waiting 
Speed Dialing – 30 Call Forwarding Busy Line 
Three-Way Calling Call Forwarding Don’t Answer 
Call Forwarding Call Forwarding Busy Don’t Answer 
Call Waiting Distinctive Ring 

 
*Footnotes located in Section 5.3.1.D. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 5 – LOCAL EXCHANGE SERVICE (CONT’D.) 

 
5.3 Navigator Services 
 

5.3.1 Business Bundled Offerings (Cont’d.) 
 
B. SmartTime for Business (2) 
 

This offering is available only to business customers (coin lines are not eligible) and 
provides for unlimited local calling. Long distance calling is billed at $0.055 per 
minute. The customer may choose an unlimited number of features as shown in 
Section 5.3.1.A above. Touch tone calling is included as part of this offering.     

 
 Regulations: 

 
1. The customer must commit to at least a one-year term agreement to be 

eligible for the service.  
 

2. Long distance calls for business customers at $.055 per minute is only for 
calls within the 48 contiguous United States. Calls made to points outside of 
the contiguous 48 states, including all international calls, are not included in 
this offer, and will be billed at applicable rates. Taxes, fees, and any EAS 
charges also apply.  

 
 Recurring Rates and Charges: 

 
 Minimum Maximum 
All Density Zones – Monthly - Each $20.00 $70.00 

 
 
 
 
 
 
 
 
 
 
*Footnotes located in Section 5.3.1.D. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 5 – LOCAL EXCHANGE SERVICE (CONT’D.) 

 
5.3 Navigator Services (Cont’d.) 
 

5.3.1 Business Bundled Offerings (Cont’d.) 
 
C. SmartATM (3) 
 

The SmartATM Service is only available to business subscribers and provides the 
following services (includes Touch-Tone): 

 
1. Business individual lines for Automated Teller Machines only. 

 
2. Basic service for 800 toll-free telephone numbers. 

 
The rate specified herein entitles a SmartATM subscriber to unlimited calling to 800 
toll-free numbers. 

 
The rate specified herein is subject to a 12-month service term.  
 
Regulations and Service Limitations: 

 
1. Charges for this service commence when the company’s information 

records are posted and are payable monthly in advance. 
 

2. Charges for service are automatically discontinued upon service 
termination. 

 
3. If service is terminated before the end of the 12-month service term, a 

charge of $10 per month will be applied for each line currently or 
previously classified as a SmartATM line. This charge will be imposed 
based upon the remainder of the commitment period.  

 
4. Existing SmartATM subscribers cannot take advantage of special promotions 

or changing of prices prior to the end of the 12-month service term. This is 
applicable to existing lines only. New lines would qualify for any special 
promotions or price changes.  

 
Recurring Rates and Charges:  
 

Service Category Rate Element Minimum Maximum 
Smart ATM Zone 1A Exchanges $11.20 $20.80 

Zone 1B Exchanges   11.20   20.80 

Zone 2 Exchanges   12.25   22.75 

 
*Footnotes located in Section 5.3.1.D. 

 Received: 11/02/2021 
 Status: EFFECTIVE 

 Effective Date: 11/28/2021 

 



Issued by: General Counsel, 9330 LBJ Freeway, Suite 944 Dallas, TX 75243 

Matrix Telecom, LLC d/b/a Impact Telecom d/b/a Lingo Leaf 116 
PSC No: 1 - Telephone Revision: 0 
Effective Date:  November 28, 2021 Superseding Revision: 
 

LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 5 – LOCAL EXCHANGE SERVICE (CONT’D.) 

 
5.3 Navigator Services (Cont’d.) 
 

5.3.1 Business Bundled Offerings (Cont’d.) 
 
D. Footnotes 

 
(1) Some former Navigator customers may have Special Pricing Arrangements 

that deviate from the rates in this section. 
 
(2) Former Navigator Customers using this product will now be billed under 

the product name Lingo Essentials. 
 
(3) Former Navigator Customers using this product will now be billed under 

the product name Lingo Value Line. 
 
(4) Former Navigator Customers will be billed a bundled flat local rate 

effective July 11, 2009. Any metered or measured usage, along with certain 
fees, will be combined into a single bundled flat line rate. The new bundled 
local rate has been calculated by adding together the main line rate, the last 
six months’ average of local usage charges for any measured or metered 
use, any local or extended area calling plan charges, business or residential 
package charges, End User Common Line Charge, Pre-subscription Charge 
and Access Recovery Surcharge fees. In summary, your new bundled rate 
reflects your previous Navigator rates for the same services and fees.  
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 5 – LOCAL EXCHANGE SERVICE (CONT’D.) 

 
5.4 Cleartel Services (1) 
 
 5.4.1 Residential Price Packages 
 

A. Home Value Line (2)(3) 
 

1. Home Value Line is equipped with: 
 
  Basic Residential Line 
 
2. Monthly Recurring Charges 
 

   Min Rate Max Rate       Current Rate 
1st Line   $4.47  $60.00          $10.76 
Additional Line  $8.16  $60.00          $16.83 
 

3. This product was formerly known as the following Cleartel product names: 
 
 
 
 
 
 
4. Non-Recurring Charges are located in Sections 4.1 and 5.2.1 of this tariff.  
5. Rules & Regulations:   

 
• Miscellaneous Service Charges will apply – see Section 5.4.8 of this tariff. 
• Long Distance is available with this product – see Section 7.3 of this tariff. 
• Features can be purchased at “a la carte” rates – see Section 5.5 of this 

tariff. 
• The availability of certain features depends on ILEC feature availability. 
• Caller ID Customers must provide and connect their own compatible CPE. 
• Toll Free service is available with this product - see Section 7.1 of this 

tariff. 
• Early Termination Fees are calculated using the following formula:  $100 x 

Months Remaining. The termination penalty will apply per location on the 
original contract or any subsequent renewal of the contract. 

• Product may not be available in all CLLIs. 
• An additional charge will apply when adding Lingo Unified Messaging or 

Lingo Voicemail to Home Value Line. There is a maximum of 20 
extensions per voicemail box. 

 
(1)   Effective September 18, 2009, any former Cleartel product listed in the Monthly Recurring Charges sections 

throughout Section 5.4 of this tariff will now be billed as the corresponding product being defined in that section. 
(2)   Effective September 18, 2009 this product is Grandfathered and no longer available.  
(3)  Effective August 5, 2010, this product will be billed as Lingo Value Line. 

Former Cleartel Product Names 
Flat Rate Residence Residential Service 
Monthly charge for dial tone Additional Line-Res 
Message Rate Residence  
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 5 – LOCAL EXCHANGE SERVICE (CONT’D.) 

 
5.4 Cleartel Services (Cont’d.) 
 
 5.4.1 Residential Price Packages (Cont’d.) 
 

B. Home Connection (1)(2) 
 

1. Home Connection is equipped with: 
 
 Basic Residential Line 
 Caller ID Deluxe 
 Call Waiting 
 
2. Monthly Recurring Charges: 
 

   Min Rate Max Rate       Current Rate 
Per Line  $4.00  $112.00          $55.95 

 

3. This product was formerly known as the following Cleartel product names: 
 
 
 
 
 
 

(1) Effective September 18, 2009 this product is Grandfathered and no longer available.  
(2) Effective August 5, 2010, this product will be billed as Lingo Basic Line. 

 

 Former Cleartel Product Names 

Enhanced 
Residential Basic 
Plus 

Supra Saver for Money Saver Un Solo Pueblo 
Unlimited Regional Money Saver 
Residential Basic Money Saver+ 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 5 – LOCAL EXCHANGE SERVICE (CONT’D.) 

 
5.4 Cleartel Services (Cont’d.) 
 
 5.4.1 Residential Price Packages (Cont’d.) 
 

B. Home Connection (1)(2) 
 

4. Non-Recurring Charges are located in Sections 4.1 and 5.2.1 of this tariff. 
5.  
6. Rules & Regulations: 

 
• Miscellaneous Service Charges will apply – see Section 5.4.8 of this tariff. 
• Long Distance is available with this product – see Section 7.3 of this tariff. 
• Declining free features does not reduce the package rate. Additional 

features can be purchased at “a la carte” rates - see Section 5.5 of this tariff.  
• The availability of certain features depends on ILEC feature availability. 
• Caller ID Customers must provide and connect their own compatible CPE. 
• Toll Free service is available with this product - see Section 7.1 of this 

tariff. 
• Early Termination Fees are calculated using the following formula:  $100 x 

Months Remaining. The termination penalty will apply per location on the 
original contract or any subsequent renewal of the contract. 

• Product may not be available in all CLLIs. 
• An additional charge will apply when adding Lingo Unified Messaging or 

Lingo Voicemail to Home Connection. There is a maximum of 20 
extensions per voicemail box. 

 
 
 
 
 
 

(3) Effective September 18, 2009 this product is Grandfathered and no longer available.  
(4) Effective August 5, 2010, this product will be billed as Lingo Basic Line. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 5 – LOCAL EXCHANGE SERVICE (CONT’D.) 

 
5.4 Cleartel Services, (cont’d) 
 
 5.4.1 Residential Price Packages, (cont’d) 
 

C. Home Connection Plus (1)(2) 
 

1. Home Connection Plus is equipped with: 
 
 Basic Residential Line 
 Unlimited Features 
 Unlimited Local Intra-LATA Long Distance 
 
2. Monthly Recurring Charges: 

 
   Min Rate Max Rate       Current Rate 
Per Line  $17.19  $60.00          $29.95 
 

3. This product was formerly known as the following Cleartel product names: 
 
 
 
 
 
 
4.  

 
4. Non-Recurring Charges are located in Sections 4.1 and 5.2.1 of this tariff. 

 
 
 
 
 
 

(1) Effective September 18, 2009 this product is Grandfathered and no longer available.  
(2) Effective August 5, 2010, this product will be billed as Lingo Basic Plus. 

Former Cleartel Product 
Names 
Total Solution 1-Line Plan 
Total Solution for Total 
Solution+ 
Valuepack 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 5 – LOCAL EXCHANGE SERVICE (CONT’D.) 

 
5.4 Cleartel Services (Cont’d.) 
 
 5.4.1 Residential Price Packages (Cont’d.) 
 

C. Home Connection Plus (Cont’d.) (1)(2) 
 

4. Rules & Regulations: 
 

• Miscellaneous Service Charges will apply – see Section 5.4.8 of this tariff. 
• Long Distance is available with this product – see Section 7.3 of this tariff. 
• Declining free features does not reduce the package rate. For a list of 

features, see Section 5.5 of this tariff. 
• The availability of certain features depends on ILEC feature availability. 
• Caller ID Customers must provide and connect their own compatible CPE. 
• Toll Free service is available with this product - see Section 7.1 of this 

tariff. 
• Early Termination Fees are calculated using the following formula:  $100 x 

Months Remaining. The termination penalty will apply per location on the 
original contract or any subsequent renewal of the contract. 

• Product may not be available in all CLLIs. 
• An additional charge will apply when adding Lingo Unified Messaging or 

Lingo Voicemail to Home Connection Plus. There is a maximum of 20 
extensions per voicemail box. 

 
 

(3) Effective September 18, 2009 this product is Grandfathered and no longer available.  
(4) Effective August 5, 2010, this product will be billed as Lingo Basic Plus. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 5 – LOCAL EXCHANGE SERVICE (CONT’D.) 

 
5.4 Cleartel Services (Cont’d.) 
 
 5.4.1 Residential Price Packages (Cont’d.) 
 

D. Home Essentials (1)(2) 
 

1. Home Essentials is equipped with: 
 
 Basic Residential Line 
 Unlimited Features 
 Unlimited Local Intra-LATA Long Distance 
 2,500 Minutes of Domestic Inter-LATA Long Distance 
 
2. Monthly Recurring Charges: 
 

    Min Rate Max Rate       Current Rate 
Per Line  $4.00  $140.00          $69.95 
 

3. This product was formerly known as the following Cleartel product names: 
 
 
 
 
 
 

 
 

4. Non-Recurring Charges are located in Sections 4.1 and 5.2.1 of this tariff. 
 
 
 
 
 
(1) Effective September 18, 2009 this product is Grandfathered and no longer available.  
(2)  Effective August 5, 2010, this product will be billed as Lingo Essentials.  

Former Cleartel Product Names 
Friends Unlimited Supra Friends Unlimited 1- Line Plan 
Unlimited Total Solution for Friends Unlimited 

Residential DR Enhanced 
Total Solution for Supra Friends 
Unlimited 

Residential Enhanced Total Solution for Zona Franca 
Residential Unlimited Zona Franca 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 5 – LOCAL EXCHANGE SERVICE (CONT’D.) 

 
5.4 Cleartel Services (Cont’d.) 
 
 5.4.1 Residential Price Packages (Cont’d.) 
 

D. Home Essentials (Cont’d.)(1)(2) 
 

5. Rules & Regulations: 
 

• Miscellaneous Service Charges will apply – see Section 5.4.8 of this tariff. 
• Long Distance is available with this product – see Section 7.3 of this tariff. 
• Declining free features does not reduce the package rate. For a list of 

features, see Section 5.5 of this tariff. 
• The availability of certain features depends on ILEC feature availability. 
• Caller ID Customers must provide and connect their own compatible CPE. 
• Toll Free service is available with this product - see Section 7.1 of this 

tariff. 
• Early Termination Fees are calculated using the following formula:  $100 x 

Months Remaining. The termination penalty will apply per location on the 
original contract or any subsequent renewal of the contract. 

• Product may not be available in all CLLIs. 
• An additional charge will apply when adding Lingo Unified Messaging or 

Lingo Voicemail to Home Essentials. There is a maximum of 20 extensions 
per voicemail box. 

 
 
 
(1) Effective September 18, 2009 this product is Grandfathered and no longer available.  
(2)  Effective August 5, 2010, this product will be billed as Lingo Essentials.  
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 5 – LOCAL EXCHANGE SERVICE (CONT’D.) 

 
5.4 Cleartel Services (Cont’d.) 
 
 5.4.2 Business Price Packages 
 

A. Lingo Value Line (1) 
 

1. Lingo Value Line is equipped with: 
 
 Basic Business Line 
 
2. Monthly Recurring Charges: 
 

   Min Rate Max Rate       Current Rate 
 Per Line  $17.83  $187.99          $70.95 
  
3. This product was formerly known as the following Cleartel product names: 
 
 
 
 
 
 
 
 
4. Non-Recurring Charges are located in Sections 4.1 and 5.2.1 of this tariff. 
5. Rules & Regulations: 

 
• Miscellaneous Service Charges will apply – see Section 5.4.8 of this tariff. 
• Long Distance is available with this product – see Section 7.3 of this tariff. 
• Features can be purchased at “a la carte” rates – see Section 5.5 of this 

tariff. 
• The availability of certain features depends on ILEC feature availability. 
• Caller ID Customers must provide and connect their own compatible CPE. 
• Toll Free service is available with this product - see Section 7.1 of this 

tariff. 
• Early Termination Fees are calculated using the following formula:  $100 x 

Months Remaining. The termination penalty will apply per location on the 
original contract or any subsequent renewal of the contract. 

• Product may not be available in all CLLIs. 
• An additional charge will apply when adding Lingo Unified Messaging or 

Lingo Voicemail to Lingo Value Line. There is a maximum of 20 
extensions per voicemail box. 

 
(1) Effective September 18, 2009 this product is Grandfathered and no longer available. 

(I) 

Former Cleartel Product Names 
Business Line 
Flat Rate Service 
Flat Rate Usage 
Main Service Line 
Measured Rate Business 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 5 – LOCAL EXCHANGE SERVICE (CONT’D.) 

 
5.4 Cleartel Services (Cont’d.) 
 
 5.4.2 Business Price Packages 
 

B. Lingo Basic Plus (Cont’d.) (1) 
 

1. Lingo Basic Plus is equipped with: 
 
 Basic Business Line 
 Unlimited Features 
 Unlimited Local Intra-LATA Long Distance 
 Free Hunting 
 
2. Monthly Recurring Charges: 
 

   Min Rate Max Rate       Current Rate 
Per Line  $13.55  $191.99  (I)         $71.75 (I) 
 

3. This product was formerly known as the following Cleartel product names: 
 
 
 
 
 
 
 
4. Non-Recurring Charges are located in Sections 4.1 and 5.2.1 of this tariff. 
5. Rules & Regulations: 

 
• Miscellaneous Service Charges will apply – see Section 5.4.8 of this tariff. 
• Long Distance is available with this product – see Section 7.3 of this tariff. 
• Declining free features does not reduce the package rate. For a list of 

features, see Section 5.5 of this tariff. 
• The availability of certain features depends on ILEC feature availability. 
• Caller ID Customers must provide and connect their own compatible CPE. 
• Toll Free service is available with this product - see Section 7.1 of this 

tariff. 
• Early Termination Fees are calculated using the following formula:  $100 x 

Months Remaining. The termination penalty will apply per location on the 
original contract or any subsequent renewal of the contract. 

• Product may not be available in all CLLIs. 
• An additional charge will apply when adding Lingo Unified Messaging or 

Lingo Voicemail to Lingo Basic Plus. There is a maximum of 20 extensions 
per voicemail box. 

 
(1) Effective September 18, 2009 this product is Grandfathered and no longer available. 

Former Cleartel Product Names 
Business Basic 
Business Enhanced 
Total Solution for Business 1-Line 
Plan 
Total Solution+ 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 5 – LOCAL EXCHANGE SERVICE (CONT’D.) 

 
5.4 Cleartel Services, (cont’d) 
 
 5.4.2 Business Price Packages 
 

C. Lingo Essentials (1) 
 

1. Lingo Essentials is equipped with: 
 
 Basic Business Line 
 Unlimited Features 
 Unlimited Local Intra-LATA Long Distance 
 2,500 Minutes of Domestic Inter-LATA Long Distance 
 Free Hunting 
 
2. Monthly Recurring Charges: 
 

   Min Rate Max Rate       Current Rate 
Per Line  $46.95  $200.00 (I)  $193.99 (I) 
 

3. This product was formerly known as the following Cleartel product names: 
 
 
 
 
4. Non-Recurring Charges are located in Sections 4.1 and 5.2.1 of this tariff. 
5. Rules & Regulations: 

 
• Miscellaneous Service Charges will apply – see Section 5.4.8 of this tariff. 
• Long Distance is available with this product – see Section 7.3 of this tariff. 
• Declining free features does not reduce the package rate. For a list of 

features, see Section 5.5 of this tariff. 
• The availability of certain features depends on ILEC feature availability. 
• Caller ID Customers must provide and connect their own compatible CPE. 
• Toll Free service is available with this product - see Section 7.1 of this 

tariff. 
• Early Termination Fees are calculated using the following formula:  $100 x 

Months Remaining. The termination penalty will apply per location on the 
original contract or any subsequent renewal of the contract. 

• Product may not be available in all CLLIs. 
• An additional charge will apply when adding Lingo Unified Messaging or 

Lingo Voicemail to Lingo Essentials. There is a maximum of 20 extensions 
per voicemail box. 

 
(1) Effective September 18, 2009 this product is Grandfathered and no longer available. 

Former Cleartel Product 
Names 
Business Unlimited 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 5 – LOCAL EXCHANGE SERVICE (CONT’D.) 

 
5.4 Cleartel Services (Cont’d.) 
 
 5.4.3 Payphone Service Provider (PSP) Services 
 

1. Payphone services are equipped with: 
 

  Payphone Line 
  Free Non-Published Listing 
  Free 900/976 Block 
  Free International Direct Dial Block 
  Unlimited Local Intra-LATA Long Distance 
 
2. Rules and Regulations  
 

A. Service for Payphone Service Provider (“PSP”) Telephones is an exchange 
line service provided at the request of the subscriber for telecommunications 
use. 

 
B. Service is provided for use with PSP telephones. 
 
C. The carriage and completion of all local dialed calls including operator 

service functions are provided by the Company. 
 
D. Service is provided subject to the condition that telephone messages (local 

and long distance) placed from stations that are accessible to the public are 
completed over PSP lines (or other Public or Semipublic lines). Where 
service is furnished, any type or grade of residence or business service 
offered regularly at that location may be furnished in addition, provided 
such residence or business service is confined to locations solely for use by 
the particular establishment. 

 
E. Service may not be attached to other types of access lines. A subscriber 

must order a separate PSP Access line for each PSP telephone installed and 
will be billed the tariff rate for each line. 

 
F. Service may only be provided as Two-Way service, except lines placed in 

correctional institutions, schools, hospitals and other locations for which a 
specific exemption has been granted by the Public Service Commission. 
There will be no charge imposed for incoming calls. 

 
G. For customers subscribing to Caller ID - Deluxe, if the incoming call 

originates from a customer provided public telephone, the name information 
transmitted will always be "Pay Phone". 

 
H. The PSP shall be responsible for the installation, operation and maintenance 

of any PSP instruments used in connection with this service. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 5 – LOCAL EXCHANGE SERVICE (CONT’D.) 

 
5.4 Cleartel Services (Cont’d.) 
 
 5.4.3 Payphone Service Provider (PSP) Services (Cont’d.) 
 

2. Rules and Regulations, (cont’d) 
 

I. The PSP shall be responsible for payment of a nonrecurring charge as 
specified in this tariff for each visit by the Company or its agent to the 
customer's premises solely to determine that the service difficulty or trouble 
report results from the use of equipment or facilities provided by the 
customer. 

 
J. PSP telephones must be connected to the telephone network in compliance 

with Part 68 of the FCC Rules and Regulations as well as regulatory 
requirements of the New York Public Service Commission. The telephones 
must have the following operational characteristics: 

 
1. Must be lighted during the hours of darkness when light from 

other sources is not adequate to read instructions and use the 
payphone. 

 
2. Must be able to access 911 Emergency Service, where available, at 

no charge to the calling party. Where 911 is not available, must be 
able to access the "Operator", at no charge to the calling party. The 
appropriate emergency number (Operator, 911) must be clearly 
posted at each PSP location.  

 
3. Must be equipped to return the coins to the caller in the case of an 

incomplete call, except messages to a Feature Group A access 
number.  

 
4. Must provide free access to dial-tone and toll free numbers (e.g., 

800, 877, and 888). 
 

5. Must complete calls to local and long distance directory assistance. 
 

6. Must provide free access to the responsible party for repairs or 
refunds. The Company is not responsible for refunds of coins 
deposited in customer-provided coin-operated public telephones. 

 

 Received: 11/02/2021 
 Status: EFFECTIVE 

 Effective Date: 11/28/2021 

 



Issued by: General Counsel, 9330 LBJ Freeway, Suite 944 Dallas, TX 75243 

Matrix Telecom, LLC d/b/a Impact Telecom d/b/a Lingo Leaf 129 
PSC No: 1 - Telephone Revision: 0 
Effective Date:  November 28, 2021 Superseding Revision: 
 

LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 5 – LOCAL EXCHANGE SERVICE (CONT’D.) 

 
5.4 Cleartel Services (Cont’d.) 
 
 5.4.3 Payphone Service Provider (PSP) Services (Cont’d.) 

 
2. Rules and Regulations (Cont’d.) 

 
7. Must be equipped with a legible sign, card, or plate of reasonable 

permanence that shall identify the following: 
 

a. The telephone number and location address of the 
payphone station, name and certificate number of the 
certificate holder, the party responsible for repairs and 
refunds, address of responsible party, free phone number 
of responsible party, clear dialing instructions (including 
notice of the lack of availability of local or toll services) 
and the local coin rate. 

 
b. For those payphone stations that will terminate 

conversation after a minimum elapse of time, notice shall 
be included on the sign card as well as an audible 
announcement 30 seconds prior to termination of the 
phone call. 

 
8. Each payphone station that provides access to any interexchange 

company must provide coin free access to all locally available 
interexchange companies (except for Feature Group A access). The 
payphone station shall provide such access through the forms of 
access purchased by locally available long distance carriers such as 
10XXX+0, 10XXXX+0, 101XXXX+0, toll free (e.g., 800, 877, 
and 888) access. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 5 – LOCAL EXCHANGE SERVICE (CONT’D.) 

 
5.4 Cleartel Services (Cont’d.) 
 
 5.4.3 Payphone Service Provider (PSP) Services (Cont’d.) 

 
2. Rules and Regulations (Cont’d.) 

 
9. May have a maximum of one non-dialable extension per station 

access line. This extension must be within the same premises as the 
main station and may be a maximum of 35 feet from the main 
station or have a privacy feature to disable the extension when the 
main station is in use. 

 
10. No sales solicitation shall be allowed during the interval between 

the last digit dialed by the end user and connection with the 
interexchange carrier. 

 
11. All 0- calls shall be routed to a telecommunications company that is 

authorized by the Commission to handle 0- calls. All other calls, 
including operator service calls, may be routed to the PSP's carrier 
of choice, unless the end user dials the appropriate access code for 
their carrier of choice, i.e., 950, 10XXX, 10XXXX, 101XXXX, 
and toll free access (e.g., 800, 877, and 888). 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 5 – LOCAL EXCHANGE SERVICE (CONT’D.) 

 
5.4 Cleartel Services (Cont’d.) 
 
 5.4.3 Payphone Service Provider (PSP) Services (Cont’d.) 

 
2. Rules and Regulations (Cont’d.) 

 
K. Each payphone station: 

 
1. Must allow incoming calls to be received at all times, with the 

exception of those locations at hospitals, schools and locations 
specifically exempted by the Commission. There shall be no charge 
for receiving incoming calls. 

 
2. A PSP may petition the Commission for an exception from the 

incoming call requirement for a period that shall not exceed two 
years from the effective date of the Order granting the exemption. 
Where incoming calls are not received, central office based 
intercept shall be provided at no charge to the end user and a 
written notice shall be prominently displayed on the payphone 
directly above or below the telephone which states: “Incoming calls 
blocked at request of law enforcement.” 

 
3. Must be connected to an individual access line. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 5 – LOCAL EXCHANGE SERVICE (CONT’D.) 

 
5.4 Cleartel Services (Cont’d.) 
 
 5.4.3 Payphone Service Provider (PSP) Services (Cont’d.) 

 
2. Rules and Regulations (Cont’d.) 

 
K. Each payphone station: (Cont’d.) 

 
4. Must permit outgoing calls to be placed at all times. Each pay 

telephone service company shall make all reasonable efforts to 
minimize the extent and duration of interruptions of service. 
Service repair programs should have as their objective the 
restoration of service on the same day that the interruption is 
reported to the company (Sundays and holidays excluded). 

 
L. Telephone Directories (current white page directory for the local calling 

area and a reasonably current yellow page directory that is appropriate for 
the calling area of the payphone station) shall be maintained at each 
payphone station. 

 
1. Where there is a single payphone station, a directory shall be 

maintained at each station. 
 
2. Where there are two or more payphone stations located in a group, 

a directory for the entire local calling area shall be maintained at 
every other station. However, where telephone pay stations are 
fully enclosed, a directory shall be maintained at each payphone 
station. 

 
3. Payphone stations that provide local directory assistance at no 

charge are exempt from the provision of this rule. A notice must 
appear on the placard if local directory assistance at no charge is 
being provided. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 5 – LOCAL EXCHANGE SERVICE (CONT’D.) 

 
5.4 Cleartel Services (Cont’d.) 
 
 5.4.3 Payphone Service Provider (PSP) Services (Cont’d.) 

 
2. Rules and Regulations (Cont’d.) 

 
M. Normal maintenance and coin collection activity shall include a review 

of the cleanliness of each payphone station. 
 
N. Each payphone station must comply with rules of the American National 

Standards Institute, Inc, relative to physical handicap accessibility. 
 
O. Each pay telephone station shall permit end users to input unlimited 

digits for the duration of the call. 
 
P. Toll Fraud Liability 

 
1. A company providing interexchange telecommunications services 

or local exchange telecommunications services shall not collect 
from a PSP for: 

 
a. Charges billed to a line for calls which originates from that 

line through the use of access codes such as 10XXX, 
10XXXX, 101XXXX, 950, and toll free (e.g. 800, 877, 
888) access codes, or when the call originating from that 
line otherwise reached an operator position, if the 
originating line is subscribed to outgoing call screening 
and the call was placed after the effective date (the date 
after the call screening order was placed and associated 
charges apply) of the outgoing screening order; 

 
b. Charges for collect or third number billed calls, if the line 

to which the call was billed was subscribed to incoming 
call screening and the call was placed after the effective 
date of the incoming call screening order. Any call billed 
through the provider of local exchange 
telecommunications services or directly by an 
interexchange company, or through a billing agent, which 
have been identified as not collectible as described above, 
must be removed from any PSP's bill after the PSP gives 
notice of the fraudulent charges to the billing party. Pay 
telephone providers shall give such notice to the provider 
of local exchange telecommunications services and the 
interexchange company in writing no later than the due 
date of the bill. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 5 – LOCAL EXCHANGE SERVICE (CONT’D.) 

 
5.4 Cleartel Services (Cont’d.) 
 
 5.4.3 Payphone Service Provider (PSP) Services (Cont’d.) 

 
2. Rules and Regulations (Cont’d.) 
 

P.  Toll Fraud Liability (Cont’d.) 
 

1. Cont’d. 
 

c. The provider of local exchange telecommunications 
services is responsible for charges described in a. above 
that are associated with the failure of the provider of local 
exchange telecommunications services' screening services. 

 
d. The interexchange company is responsible for charges 

described in P.1.a. above that are associated with the 
failure to properly validate calls via the appropriate 
provider of local exchange telecommunications services' 
database. 

 
e. Any charges accrued to a line when the subscriber has 

subscribed to the provider of local exchange 
telecommunications services to screen calls described in 
P.1.a. above shall not be the basis for discontinuance of 
local and intrastate service.  

 
Q. Providers serving confinement facilities shall provide for completion of all 

inmate calls allowed by the confinement facility. 
 
R. Pay telephones stations located in confinement facilities shall be exempt 

from the preceding requirements except that outgoing local and long 
distance calls may not be terminated until after a minimum elapsed time of 
ten minutes. Audible and written disconnect notifications shall apply, and 
one access line shall not be connected to more than three pay telephone 
stations. 

 
S. Proof of all necessary certifications must be furnished to the Company by 

the subscriber prior to service being furnished. 
 
T. The subscriber is responsible for meeting all federal, state and local statutes 

with respect to provision of PSP telephones in accordance with all hearing 
impaired and handicapped person requirements. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 5 – LOCAL EXCHANGE SERVICE (CONT’D.) 

 
5.4 Cleartel Services (Cont’d.) 
 
 5.4.3 Payphone Service Provider (PSP) Services (Cont’d.) 

 
2. Rules and Regulations (Cont’d.) 

 
U. Violations of Regulations 

 
1. Where any PSP telephone is used and/or connected in violation of 

this tariff, the Company will promptly notify the customer of the 
violation. 

 
2. Violations of the tariff, Commission rules pertaining to public 

telephone service or certification requirements will subject 
subscribers of service to suspension and/or termination of service 
consistent with Section 2.6.1 of this tariff.  

 
V. Service Features 

 
Zone Sensitive Rate for PSP 

 
Central Office Blocking with Operator Screening for Flat Rate Service. 
Subscribers to this service are required to take one of the following options 
where facilities are available to provide such service. 

 
1. Two-Way Service: 
 

a. Provides central office blocking of 011+ calls. Provides 
screening information to the operator to prevent operator 
assisted sent-paid calls from being billed to the line.   

 
b. Provides central office blocking of 7 digit local, 1+DDD, 

1+ 900 and 011+ calls. Provides screening information to 
the operator to prevent operator assisted sent-paid calls 
from being billed to the line. 

 
c. Provides central office blocking of 1+DDD, 1+900 and 

011+ calls. Provides screening information to the operator 
to prevent operator assisted sent-paid calls from being 
billed to the line. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 5 – LOCAL EXCHANGE SERVICE (CONT’D.) 

 
5.4 Cleartel Services (Cont’d.) 
 
 5.4.3 Payphone Service Provider (PSP) Services (Cont’d.) 
 

2. Rules and Regulations (Cont’d.) 
 

V. Service Features (Cont’d.) 
 

2. Outward Only Service:  
 

May only be provided for placement in correctional institutions, 
schools, hospitals and other locations for which the Public Service 
Commission may grant a specific exemption. 

 
a. Provides central office blocking of 011+ calls. Provides 

screening information to the operator to prevent operator 
assisted sent-paid calls from being billed to the line.  

 
b. Provides central office blocking of 7 digit local, 1+DDD, 

1+900 and 011+ calls. Provides screening information to 
the operator to prevent operator assisted sent-paid calls 
from being billed to the line. 

 
c. Provides central office blocking of 1+DDD, 1+900 and 

011+ calls. Provides screening information to the operator 
to prevent operator assisted sent-paid calls from being 
billed to the line. 

 
3. Rates and Charges Applied by the Company 

 
A. Monthly Charges: 

 
 Per Month / Per Access Line  
Zones/Service Min. Max. Current-No 

Term 
Current-

Term 
NY Verizon Zone 1 $20.49 $50.00 $28.95  $24.95  

NY Verizon Zone 2 $20.74 $50.00 $31.95  $27.95  
NY Verizon Zone 3 $23.74 $58.00 $36.95  $31.95  
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 5 – LOCAL EXCHANGE SERVICE (CONT’D.) 

 
5.4 Cleartel Services (Cont’d.) 
 
 5.4.3 Payphone Service Provider (PSP) Services (Cont’d.) 

 
3. Rates and Charges Applied by the Company (Cont’d/) 
 

B. Sent paid long distance charges apply on a per message basis based on 
applicable toll rates. Operator handled non-sent paid local calls will be rated 
to the end user at the tariff rate, plus the appropriate tariff additive operator 
services charges and set use fee. The rates charged the caller for non-sent 
paid calls to any extended calling service exchanges will be rated at the 
local call rate plus the appropriate tariff operator services charges and set 
use fee as. 

 
C. The service subscriber who subscribes to this service will be charged for 

sent paid calls to any extended calling service exchanges outlined in this 
tariff that is not located in the IntraLATA calling scope. 

 
D. The service subscriber who subscribes to this service will be charged for 

sent paid calls to any local calling Plus exchanges outlined in this tariff that 
is not located in the IntraLATA calling scope. 

 
E. Non-sent paid IntraLATA calls will be provided at no additional charge to 

the subscriber. 
 
F. Directory Assistance calls will be rated at per call charge as provided in 

Section 6 of this tariff.  
 
G. Service Charges as covered in this tariff for business individual line service 

are applicable. 
 
H. Listings in connection with service are furnished under the same rates and 

regulations as other business service. 
 
I. Suspension of service is not available to service subscribers. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 5 – LOCAL EXCHANGE SERVICE (CONT’D.) 

 
5.4 Cleartel Services (Cont’d.) 
 
 5.4.3 Payphone Service Provider (PSP) Services (Cont’d.) 

 
4. Rates and Charges Applied by the Subscriber 
 

A. Rates charged any end user by a PSP subscribing to the service and 
providing operator service within the pay telephone premises' equipment 
shall not exceed the following: 

 
1. Local coin calls - the rate posted at the pay telephone station. 
 
2. Extended area service (EAS) coin calls - a rate equivalent to the 

local coin call rate. 
 
3. Extended calling scope (ECS) calls the rate equivalent to the local 

coin rate 
 
4. 0+ toll non-person-to-person - a maximum rate of $0.30 per 

minute, plus a $1.75 charge. 
 
5. 0+ toll person-to-person - a maximum rate of $0.30 per minute, 

plus a $3.25 charge. 
 
6. 0+ non-person-to-person local - a rate equivalent to the local coin 

rate, plus a $1.75 charge. 
 
7. 0+ per-to-person local - a rate equivalent to the local coin rate, plus 

a $3.25 charge. 
 
B. A PSP shall not obtain services from an interexchange carrier or an operator 

service provider unless such carrier or provider has obtained a certificate of 
public convenience and necessity from the Commission.  
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 5 – LOCAL EXCHANGE SERVICE (CONT’D.) 

 
5.4 Cleartel Services (Cont’d.) 
 
 5.4.4 Tempo Prepaid Services 
 

A. Tempo Value Line  
 

1. Tempo Value Line is equipped with: 
 
 Basic Residential Line 
 
2. Monthly Recurring Charges: 
 

 Min Rate Max Rate Current 
Rate 

Per Line $34.99 $120.00 $59.99 

 

3. This product was formerly known as the following Cleartel product names: 

 

Former Cleartel Product Name 

NY Basic Service 

Residential Basic 

 

• Long Distance is unavailable with this product. All Long Distance will be 

blocked upon setup of this service. 

• Features can be purchased at “a la carte” rates – see Section 5.5 of this 

tariff. Features cannot be added/deleted during the prepaid month. Feature 

changes can only be submitted upon payment of the next prepaid month. 

• The availability of certain features depends on ILEC feature availability. 

• Caller ID Customers must provide and connect their own compatible CPE. 

• Product may not be available in all CLLIs. 

• An additional charge will apply when adding Lingo Unified Messaging or 

Lingo Voicemail to Tempo Value Line. There is a maximum of 20 

extensions per voicemail box. 

• Inside Wire Maintenance can be added with this product, but only at time of 

install. 

• There is no pro-ration or de-ration with prepay product, features and 

services. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 5 – LOCAL EXCHANGE SERVICE (CONT’D.) 

 
5.4 Cleartel Services (Cont’d.) 
 
 5.4.4 Tempo Prepaid Services (Cont’d.) 
 

B. Tempo Basic  
 

1. Tempo Basic is equipped with: 
 
 Basic Residential Line 
 Caller ID Deluxe 
 Call Waiting 
 
2. Monthly Recurring Charges: 
 

 Min Rate Max Rate Current 
Rate 

Per Line $36.99 $120.00 $59.99 (I) 
 

3. This product was formerly known as the following Cleartel product names: 
 

Former Cleartel Project Name 

Residential Enhanced 

Residential Enhanced 310 

Residential Essential 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 5 – LOCAL EXCHANGE SERVICE (CONT’D.) 

 
5.4 Cleartel Services (Cont’d.) 
 
 5.4.4 Tempo Prepaid Services (Cont’d.) 

 
B. Tempo Basic  

 
• Long Distance is unavailable with this product. All Long Distance will be 

blocked upon setup of this service. (1) 
• Declining free features does not reduce the package rate. 
• Additional features can be purchased at “a la carte” rates – see Section 5.5 

of this tariff. Features cannot be added/deleted during the prepaid month. 
Feature changes can only be submitted upon payment of the next prepaid 
month. 

• The availability of certain features depends on ILEC feature availability. 
• Caller ID Customers must provide and connect their own compatible CPE. 
• Product may not be available in all CLLIs. 
• An additional charge will apply when adding Lingo Unified Messaging or 

Lingo Voicemail to Tempo Basic. There is a maximum of 20 extensions per 
voicemail box. 

• Inside Wire Maintenance can be added with this product, but only at time of 
install. 

• There is no pro-ration or de-ration with prepay product, features and 
services. 

 
 
 
 
 
(1) Effective September 12, 2009, NOW Basic customers will be given an option to purchase a block of 
LD minutes. See section 5.4.7 below. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 5 – LOCAL EXCHANGE SERVICE (CONT’D.) 

 
5.4 Cleartel Services, (Cont’d) 
 
 5.4.4 Tempo Prepay Services (Cont’d.) 
 

C. Tempo Essentials  
 

1. Tempo Essentials is equipped with: 
 
 Basic Residential Line 
 Unlimited Features 
 2,000 Free Minutes of Inter-LATA Long Distance 
 
2. Monthly Recurring Charges: 
 

 Min Rate Max Rate Current 
Rate 

Per Line $59.99 $120.00 $59.99 
 
3. This product was formerly known as the following Cleartel product names: 
 

Former Cleartel Product Name 
Residential Unlimited 

 
4. Rules & Regulations: 
 

• Customer will be given 2,000 free minutes of Long Distance with this 
service. The free minutes include Intra-LATA, Intra-State and Inter-State 
toll. Customer cannot exceed the 2,000 minutes. Long Distance will be 
unavailable after the allotted 2,000 minute block, until the service is 
renewed the following month.  

• Declining free features does not reduce the package rate.  
• Features cannot be added/deleted during the prepaid month. Feature 

changes can only be submitted upon payment of the next prepaid month. 
• The availability of certain features depends on ILEC feature availability. 
• Caller ID Customers must provide and connect their own compatible CPE. 
• Product may not be available in all CLLIs. 
• An additional charge will apply when adding Lingo Unified Messaging or 

Lingo Voicemail to Tempo Essentials. There is a maximum of 20 
extensions per voicemail box. 

• Inside Wire Maintenance can be added with this product, but only at time of 
install. 

• There is no pro-ration or de-ration with prepay product, features and 
services. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 5 – LOCAL EXCHANGE SERVICE (CONT’D.) 

 
5.4 Cleartel Services (Cont’d.) 
 
 5.4.5 Off-Premise Extensions (1) 

 
On and/or Off Premises Extensions and Dual Premise Addresses (DPAs) extend the 
capability to make or receive calls from a 2-Wire Voice Grade Port/Loop Combination 
beyond the End-Users Primary Service Address, but within the same Central Office.  
 
Rates: 
 
 
 
 

5.4.6
 Inclusive Domestic LD Package (1) 
 

Provides 2,000 total minutes of Intra-Lata, Intra-State and Inter-State long distance for a 
monthly recurring charge. If added to a product that includes long distance minutes free, the 
total number of free minutes and the minutes included in this Inclusive Domestic LD 
Package cannot exceed 2,000 minutes.  
 
1. Rates: 

 Min Rate Max Rate Current Rate 
Per Line $15.00 $45.00 $15.95 

 
2. This product was formerly known as the following Cleartel product names: 
 

Former Cleartel Product Names 
Free Sense 
Long Distance for Friends Unlimited 
Long Distance for Supra Friends Unlimited 

 
5.4.7 300 Prepaid Minutes LD 
 

Available only to prepaid residential customers with the Tempo Basic service, this package 
provides 300 total minutes of Intra-Lata, Intra-State and Inter-State long distance for a 
monthly recurring charge. The LD will not exceed 300 minutes per month, and will be reset 
upon payment by the customer.   
 
Rates: 

 Min Rate Max Rate Current Rate 
Per Line $7.00 $45.00 $9.00 

 
(1) Effective September 18, 2009 this product is Grandfathered and no longer available.  

 Min Rate Max Rate 
Current 

Rate 
Off Premise Extension $4.46 $42.00 $20.38 
Off-Prem 2Wire Voice Component $7.36 $40.00 $7.36 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 5 – LOCAL EXCHANGE SERVICE (CONT’D.) 

 
5.4 Cleartel Services (Cont’d.) 
 
 5.4.8 Miscellaneous Service Charges 
 

A. Facilities Charges  
 

The Facilities Charge provides for delivery of high quality services, 
including connecting customers to the network, customer service and 
network monitoring, updating operational systems, and the construction of a 
facilities-based network. The Facilities Charge is applied to each line. A 
Supplementary Facilities Charge is also applied to each line where Lingo 
Long Distance service is used. 
 

 
 
 
 
 
 
B.

 Carrier Access Recovery Charge 
 
The Carrier Access Recovery Charge funds a contribution towards higher 
costs of interconnection with other carriers. This charge is applied to each 
line. 
 
Charge (per line) Min Rate Max Rate Current 

Rate 
Carrier Access Recovery Charge $1.69 $9.00 $4.31 
 

Charge (per line) Min Rate Max Rate Current 
Rate 

Facilities Charge $3.50 $13.00 $6.88 
    
Charge (per line with Lingo 
LD) 

Min Rate Max Rate Current 
Rate 

Supplementary Facilities 
Charge 

  $1.00   $10.00   $5.00 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 5 – LOCAL EXCHANGE SERVICE (CONT’D.) 

 
5.4 Cleartel Services (Cont’d.) 
 
 5.4.8 Miscellaneous Service Charges 
 

C. Regulatory Compliance Fee 
 
The Regulatory Compliance Fee covers costs associated with ongoing regulatory 
and compliance obligations, participation in regulatory proceedings, handling 
customer complaints with regulatory agencies, and negotiations with other regulated 
carriers. This charge is applied to each line. 
 
Charge (per line) Min Rate Max Rate Current Rate 
Regulatory Compliance Fee $0.48 $5.00 $2.01 
 

D. Excessive Usage Charge 
 
If the Company determines that Customer’s usage exceeds 2500 minutes on a 
Residential long distance plan or 2000 minutes on a Business long distance plan 
(except T-1 Plans) then the Customer shall forfeit eligibility for rates under this plan 
and (1) Customer will be charged an additional $40 per month per line for as long as 
the excess usage or violation continues, (2) Customer will be moved to another 
Lingo long distance plan unless an alternative plan is selected by the Customer, 
and/or (3) long distance service may be blocked without notice. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 5 – LOCAL EXCHANGE SERVICE (CONT’D.) 

 
5.5 Features and Blocks 
 

Any of the following calling features may be added, subject to ILEC availability. The following rates 
apply only when these calling features are added to a line that does not include the feature in the 
package. To add calling features to any other service, please refer to Section 4.1 for applicable rates. 

 
 BUSINESS RATES RESIDENTIAL RATES 
Feature Name Min Max Current Min Max Current 
       
Accounting Codes $8.00 $32.00 $16.00 n/a n/a n/a 
Distinctive Ring $3.11 $20.76 $6.50 $4.99 $15.00 (I) $9.50 
3 Way Calling   $2.08 $18.00 $9.70 $5.00 $15.00 $10.99 
3 Way Calling w/Transfer $7.00 $21.00 $8.05 $4.50 $13.50 5.18 
Simultaneous Call Forwarding $6.00 $18.00 $6.90 $5.00 $15.00 $5.75 
Speed Call 30 $1.48 $11.00 $7.99 $5.25 $15.75 $7.23 
Call Waiting  $8.50 $18.00 $14.85 $4.50 $13.50 $11.75 
Call Forward Busy $3.11 $10.00 $7.25 $2.50 $7.50 $4.75 
Call Fwd Don’t Answer w/Ring Control $2.60 $10.00 $6.80 $2.10 $6.30 $4.75 
Call Forward Variable 6.00 12.00 9.98 6.00 18.00 10.99 
Remote Access to Call Forwarding $1.25 $7.25 $5.75 $2.50 $7.50 $2.88 
Hunting $5.00 $25.00 $19.00 $5.00 $15.00 $5.95 
Preferred Call Forwarding $2.25 $9.00 $6.99 $5.95 $17.85 $5.50 
Caller ID Block $2.25 $9.00 $5.75 $5.00 $15.00 $5.50 
Caller ID   $8.50 $11.50 $8.50 $6.00 $18.00 $12.95 
Repeat Dialing $4.00 $8.90 $4.60 $2.50 $7.50 $3.88 
Call Return $2.25 $9.00 $5.60 $2.50 $15.00 $10.30 
Call Tracing $2.25 $9.00 $8.05 $6.50 $19.50 $7.48 
Call Block $2.13 $8.50 $6.90 $5.99 $17.97 $2.00 
Enhanced Caller ID (1) $2.25 $18.00 $12.50 n/a n/a n/a 
Call Waiting Deluxe(2) n/a n/a n/a $5.00 $15.00 $5.75 
Call Waiting W/CID Opt n/a n/a n/a $4.00 $12.00 $6.17 
Caller ID Deluxe(3) $2.25 $22.50 $10.20 $7.50 $22.50 $9.63 
Restrict International $5.00 $15.00 $5.95 $1.50 $15.00 (I) $5.95 
Restrict Toll $5.00 $15.00 $5.95 $5.00 $15.00 $5.95 
Message Waiting Indication $0.80 $3.20 $0.85 $0.85 $15.00 (I) $0.85 
Star 98 Access $0.80 $3.20 $2.00 $2.00 $15.00 (I) $2.00 
       

 
(1) Enhanced Caller ID is only available on business lines. 
(2) Call Waiting Deluxe is only available on residential lines. 
(3) Anonymous Call Rejection is no longer available individually, but is offered inclusive with Caller ID 
Deluxe. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 5 – LOCAL EXCHANGE SERVICE (CONT’D.) 

 
5.6 American Fiber Network (AFN) and Close Call America (CCA) 
 

5.6.1 Products 
 

The following products of AFN or CCA have been grandfathered. In addition, their name has 
changed to a current Lingo product as outlined below. 

 
A.  Lingo Essentials    - the following products will be billed as Lingo Essentials: 
 

     Residential First Line                             
 
 
B.  Lingo Basic Plus   - the following products will be billed as Lingo Basic Plus: 
 

Business Line                                  
    
Residential First Line                      
       

 
C. Lingo Value Line - the following products will be billed as Lingo Value Line: 
 

Business Line                                      

Residential First Line                             

Residential Line Charge                            
Residential Line Charge-Extended Calling      
     

 
5.6.2 Payphone Service Provider (PSP) Services 

 
5.6.2.1   Payphone rules and regulations are outlined in Section 5.4.3.1 and 5.4.3.2. 

 
5.6.2.2 Rates and Charges    - the monthly recurring charge for this service is $52.30. 

 
5.6.2.3   AFN and CCA Payphone Service Provider (PSP) Services 

 
The following products of AFN or CCA have been grandfathered and will be 
billed as “Payphone.” 

 
Coin Line Flat Rate                                Payphone Access Service 

Coinless Payphone Access - Outward Only Smart PAL 

Coinless Payphone Access - Outbound Only Smart Payphone 

Interra Payphone Access Service Smart Public 

Interra Payphone Line Rate PAL Message Rate 

Payphone Access Line  
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 5 – LOCAL EXCHANGE SERVICE (CONT’D.) 

 
5.7 Cordia, MyTel and North Star Telecom 
 

5.7.1 Products 
 

The following products of Cordia, MyTel and NorthStar Telecom have been grandfathered. 
In addition, their name has changed to a current Lingo product as outlined below. 

 
A.  Lingo Essentials    - the following products will be billed as Lingo Essentials: 

 
 

      
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

Cordia Business Complete Unlimited 
First Month Cordia Select 
Unlimited 

Cordia Complete Unlimited Plan 
First Month Cordia Unlimited 
Value 

Cordia Elite Multi Line Plan First Month NS Unlimited T2 

Cordia Preferred Loc Unlimited -M Freedom Local Regional & LD 

Cordia Preferred Unlmtd Multi Local Pkg Plus - Grandfathered 

Cordia Res. Unlimited Premium 
MyTel Unlimited Plan Addl 
Line 

Cordia Select Unlimited NorthStar Unlimited T1 Z3 

Cordia Unlimited Local Global  NorthStar Unlimited T2 

Cordia Unlimited Plan Promo 6 NorthStar Unlimited T3 

Cordia Unlimited Plus DA Z2 Unl. Adv. Plan $49.99 

Cordia Unlimited with Canada  

First Mo Cordia Complete Unlim  
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 5 – LOCAL EXCHANGE SERVICE (CONT’D.) 

 
5.7 Cordia, MyTel and North Star Telecom (Cont’d.) 
 

5.7.1 Products (Cont’d.) 
 

The following products of Cordia, MyTel and NorthStar Telecom have been grandfathered. 
In addition, their name has changed to a current Lingo product as outlined below. 

 
B.  Lingo Basic Plus   - the following products will be billed as Lingo Basic Plus: 

 

Business Advantage  Freedom Basic 

Cordia Addl Line Unlimited Local Freedom Local Regional & LD 

Cordia Addl Unlimited Local/Reg Local Pkg Plus - Grandfathered 

Cordia Addl Unlimited Resident MyTel Preferred Unlimited Plan 

Cordia Business Extended 
MyTel Preferred Unlimited Locl 
Reg 

Cordia Business Unlimited MyTel Unlimited Calling Plan 

Cordia Complete Unlimited Plan 
MyTel Unlimited Local 
Regional 

Cordia Preferred Local Unlimited MyTel Unlimited Local Regl 

Cordia Preferred Unlimited Plan 
MyTel Unlimited Local Regl 
Addl 

Cordia Select Local Unlimited NorthStar Unlimited T1 

Cordia Select Unlimited NorthStar Unlimited T2 Z3 

Cordia Select Unlimited Plan Z1 Super Saver Plan $31.99 

Cordia Unlimited Residential Z1 Super Saver Plan $34.99 

Cordia Unlimited Residential P Z1 Unl Adv Plan $39.99 

Cordia Unlimited Value Plan Z1 Unl Adv Plan $44.99 

Cordia Unlimited Local & Regional Z2 Super Saver Plan $39.99 

Discontinued Flat Rate Usage Z2 Unl. Adv. Plan $44.99 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 5 – LOCAL EXCHANGE SERVICE (CONT’D.) 

 
5.7 Cordia, MyTel and North Star Telecom (Cont’d.) 
 

5.7.1 Products (Cont’d.) 
 

The following products of Cordia, MyTel and NorthStar Telecom have been grandfathered. 
In addition, their name has changed to a current Lingo product as outlined below. 

 
C. Lingo Value Line - the following products will be billed as Lingo Value Line: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Additional Line Dial Tone Line 

Auxiliary Line  Discontinued -Flat Rate Res 

Basic Residential Service Flat Rate Residence 

Budget Measured Rate Flat Rate Residential 

Business Link Plan Freedom Basic for Bus 

Cordia Bus. Local Premium Addl Freedom Local Regional & LD 

Cordia Business Basic 100 Indoor 2 Line Miniature 

Cordia Business Basic Addl Main Service Line 

Cordia Business Complete Plan Measured Rate Business 

Cordia Business Local Premium Measured Rate Residence 

Cordia Business Locl Premium 1 Message Rate Business 

Cordia Business Premium Message Rate Residence 

Cordia Business Premium 1 Addl MyTel Elite Calling Plan 

Cordia Business Premium Addl Touch Tone 

Cordia Elite Plan Worksmart Package 

Cordia Total Package Plus Z2 Super Saver Plan $34.99 

Cordia Total Package Standard  

Cordia Unlimited Value Plan  
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 5 – LOCAL EXCHANGE SERVICE (CONT’D.) 

 
5.8 Covista Communications, Inc. 
 

The following products of Covista Communications, Inc. have been grandfathered. In addition, their 
name has changed to a current Lingo product as outlined below. 

 
A.  Lingo Essentials - the following products will be billed as Lingo Essentials: 

 

1phone Unlimited local 

1phone unlimited local and domestic ld 

2.9 LD with Local 

Basic Line 

IQcumber Unlimited 

Kiss Twelve 

local 35.99 

local 35.99 plan 

Premium Local 

Premium National 

Residential Unlimited 

STANDARD LOCAL 
 

B.  Lingo Value Line - the following products will be billed as Lingo Value Line: 
 

1phone Unlimited local local 35.99 plan 

2.9 LD with Local 
Local Exchange 
Bundle 

BAP Additional Line Local Plan 

Basic Line local second line  

Basic Local w/Basic LD Measured Residence 

Flat Rate Usage 
Message Rate 
Business 

Interstate Voice Residential Basic 

IQcumber Unlimited STANDARD LOCAL 

Kiss Twelve Standard Plan 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 5 – LOCAL EXCHANGE SERVICE (CONT’D.) 

 
5.9 Ernest Communications 
 

The following products of Ernest Communications, Inc. have been grandfathered. In addition, their 
name has changed to a current Lingo product as outlined below. 

 
A. Lingo Basic Plus: 

 
ABM-Bl-2c  Empire-Flat  RAC-RCF 
 AllenEdmds-Bl-2b  EZPl-Z1-NY  Radiant-EZ-Z2-VNY 
 AlliedBldgProd-Flat  EZ-Z1-NY  Radiant-EZ-Z3-VNY 
 AMC-Flat  EZ-Z1-NY  Red Rbn-Bl-2b-VNY 
 APG-Bl-2a  EZ-Z2-NY  SamTrust-Bl-2d 
 Baker Footwear-Flat  EZ-Z3-NY  Sm Bus-Z1-VNY 
 Bus-Spc  Ferrell Gas-Bl-2b  Sm Bus-Z2-One-VNY 
 Carquest-Flat  FleetPride-Flat  Sm Bus-Z2-VNY 
 CarToys-Flat  FurnRow-Bl-2b  Sm Bus-Z3-One-VNY 
 Chicos (2012)-Flat  GameStop-Flat  Sm Bus-Z3-VNY 
 Chicos-EZPl  GuruDenim-Flat  Souper-EZPl-OnNet 
 ChmChar-Z2-One-VNY-
w/3%Dsct 

 HealthyAdvice-EZPl-
VNY  SpecRest-Flat 

 Cintas-Flat  Heartland Mgmt-Bl-2b  Std Parking12-Bl2b 
 Cintas-Spec  iCore-Bl-2b  SteinMart-Flat 
 ConectIP-Flat  Internap-Bl-2b  Sterling-Flat 
 CPS-EZ-Z1-NY  ITT-Bl-2d  THD-Bl-2a 
 CPS-EZ-Z2-NY  John Deere-Flat  TiresPlus-Flat 
 CT NR-EZ-Z2-NY  Limited-Bl-2d  Trefz-Bl-2b 
 CT NR-EZ-Z3-NY  Lincare-Flat Rate  TrueReligion-Flat 
 CT Ventus-EZ-Z2-NY  Lindt-EZPl-Z1-NY  TX Rdhse-Bl-2b 
 CT-2011-Z3-P-VNY  Lindt-EZPl-Z2-NY  Under Armour-On Net 
 CTech21-Z1-NY  Lindt-EZPl-Z3-NY  Velocity-Flat 
 CTech21-Z2-NY  McJunkin-EZPl-OnNet  Viad-Bl-2d 
 CTech21-Z3-NY  MotionInd-Flat  Zales-EZPl-Z1-NY 
 CT-Rsale-NY  Natl Vision-Flat  Zales-EZPl-Z2-NY 
 Davids Bridal-EZPl-
OnNet 

NewcomerFuneralHms-
Bl-2b 

 Zales-EZPl-Z2-OK 

 Design W/Rch-Bl-2b NewcomerFuneralHms-
Blended 

 Zales-EZPl-Z3-NY 

 Dobson-EZPl-MD  NY  Zales-EZPl-Z3-VNY 

 Dobson-EZPl-NY  Paradies-EZPl-Z2-NY  

 EMF-Bl-2b  RAC-Flat  
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 5 – LOCAL EXCHANGE SERVICE (CONT’D.) 

 
5.9 Ernest Communications 
 

The following products of Ernest Communications, Inc. have been grandfathered. In addition, their 
name has changed to a current Lingo product as outlined below. 

 
B. Lingo Value Line: 

 

Mo Svc-Local Meas-VNY 

Mo Svc-Rsale-Z3-Meas-Fron-Roch-NY 

Mo Svc-Rsale-ZU-Meas-Fron-Roch-NY 
 

C. Lingo T: 
 

Bus-PRI Voice 
 

D. Remote Call Forward, Remote Call Forward Additional Path (RCF, RCA) 
 

Remote Call Forward-VNY-Addl Path 

Remote Call Forward-Spc 

Remote Call Forward-VNY 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 5 – LOCAL EXCHANGE SERVICE (CONT’D.) 

 
5.10 Lightyear Network Solutions 
 

The following products of Lightyear have been grandfathered. In addition, effective with the first 
Lingo invoice their name has changed to a current Lingo product as outlined below. 

 
A.  Lingo Basic Plus: 

 

BizValue 

HOME Opportunity Add'l Line 

Opportunity Plan 

Starter Plan 
 

B.  Lingo Value Line: 
 

HOME Starter Add'l Line 
 

C.  Lingo T1 PRI: 
 

Local PRI Loop Monthly 

LY BIZ Local PRI 

Paetec Port Charge (PRI) 
 

D.  Lingo T1 Integrated (Complete): 
 

DT-1 Equip Upgrade 

Dynamic T-1 Loop A Monthly 

Dynamic T-1 Monthly 12 lines 

Loop A Monthly Charge 

New Dynamic T-1 16 line 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 6 – SUPPLEMENTAL SERVICES 

 
6.1 Operator Service 
 

6.1.1 General 
 

Company operator services, available to presubscribed Customers, are accessible on a 
twenty-four (24) hour per day seven (7) days per week basis. In addition to the per call 
service charge, usage rates apply. The types of calls handled are as follows: 

 
Customer Dialed Calling/Credit Card Call – This charge applies in addition to usage 
charges for station to station calls billed to an authorized Calling Card or Commercial 
Credit Card. The Customer must dial the destination telephone number where the 
capability exists for the Customer to do so. A separate rate applies in the event operator 
assistance is requested for entering the Customer's card number for billing purposes. 

 
Operator Dialed Calling/Credit Card Call – This charge applies in addition to usage 
charges for station to station calls billed to an authorized telephone Calling Card or 
Commercial Credit Card and the operator dials the destination telephone number at the 
request of the Customer. 

 
Operator Station – These charges apply in addition to usage charges for non-Person-to-
Person calls placed using the assistance of a Company operator and billed Collect, to a 
Third Party, or via some method other than a Calling Card or Commercial Credit Card. 

 
Person-to-Person – This charge applies in addition to usage charges for calls placed with 
the assistance of a Company operator to a particular party at the destination number. This 
charge applies regardless of billing method, including but not limited to billing to a 
Calling Card, Commercial Credit Card, Collect or to a Third Party. Charges do not apply 
unless the specified party or an acceptable substitute is available. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 6 – SUPPLEMENTAL SERVICES (CONT’D.) 

 
6.1 Operator Service (Cont’d.) 
 

6.1.2 Minimum / Maximum Rates 
 

A. Usage Charges 
 

Usage charges for operator assisted calls are those usage charges that would 
normally apply to the calling party's service. 

 
B. Minimum / Maximum Per Call Service Charges 

 
 Per Call Service Charge 
 Minimum Maximum 
Customer Dialed Calling Card $0.20 $0.80 
Operator Assisted Station-to-Station $0.65 $2.66 
Operator Assisted Person-to-Person $1.75 $7.00 
Directory Assistance – Local $1.25 $2.00 
Directory Assistance – Call Complete $0.20 $0.80 

 
6.2 Location Surcharge 
 

At the option of the Subscriber, a per-call Location Surcharge may apply for the use of the Subscriber's 
telecommunications facilities and equipment, unless the Subscriber otherwise collects a surcharge 
directly from the end user. 

 
6.2.1 Minimum / Maximum Rate 

 
 Per Call Service Charge 
 Minimum Maximum 
Subscriber Surcharge: up to $0.75 $3.00 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 6 – SUPPLEMENTAL SERVICES (CONT’D.) 

 
6.3 Busy Line Verification and Interrupt Service 
 

Upon request of a calling party the Company will verify a busy condition on a designated local 
service line. The operator will determine if the line is clear or in use and report to the calling party. At 
the request of the Customer, the operator will interrupt the call on the busy line. Emergency 
Interruption is only permitted in cases where the calling party indicates an emergency exists and 
requests interruption. 

 
A Verification Charge will apply when: 

 
a. The operator verifies that the line is busy with a call in progress, or 

 
b. The operator verifies that the line is available for incoming calls. 

 
Both a Verification Charge and an Emergency Interrupt Charge will apply when the operator verifies 
that a called number is busy with a call in progress and the Customer requests interruption. The 
operator will interrupt the call advising the called party of the name of the calling party and the called 
party will determine whether to accept the interrupt call. Charges will apply whether or not the called 
party accepts the interruption. 

 
No charge will apply when the calling party advises that the call is to or from an official public 
emergency agency. Busy Verification and Emergency Interrupt Service is furnished where and to the 
extent that facilities permit. 

 
The Customer shall identify and save the Company harmless against all claims that may arise from 
either party to the interrupted call or any person. 

 
6.3.1 Minimum / Maximum Rates 

 
 Per Call Service Charge 
 Minimum Maximum 
Busy Verification Charge, each request: $0.50 $6.25 
   
Emergency Interrupt Charge, each request: $0.50 $5.00 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 6 – SUPPLEMENTAL SERVICES (CONT’D.) 

 
6.4  Critical Facilities Administration Service  
 

 6.4.1 General Description of Service 
 

Critical Facilities Administration Service (CFAS) provides physical route information to 
customers with Telecommunications Service Priority (TSP) qualified circuits, provided by 
the Company. Customer may request an enhance design layout record or may request a 
schematic/map layout (Circuit Layout Record). The request must be made in writing by 
authorized personnel. If the Company is acting as the Prime Contractor, the Company will 
obtain from its subcontractors the physical routing information for their portion of the 
qualified circuit.  

 
  6.4.2 Customer Obligations 
 

A. Customers’ circuits must be federally registered as TSP circuits.  
 

B. Customers must subscribe to the Critical Facilities Administration Service (CFAS) 
offered by the Company and identify which qualifying circuits it wishes to enroll in the 
service. Such circuits will be referred to as "subscribed circuits." 

 
C. Customers must pay the appropriate tariff charges for CFAS, and any connecting carrier 

CFAS charges billed to the Company or directly to the Customer. 
 

D. Customers must agree to treat all network information provided to them regarding their 
subscribed circuits as confidential. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 6 – SUPPLEMENTAL SERVICES (CONT’D.) 

 
6.4  Critical Facilities Administration Service (Cont'd.) 
 

 6.4.3 Obligations of the Company 
 

A. The Company will maintain data and restrict access by each Customer to 
information relative to that Customer’s subscribed circuits. 

 
B. The Company will identify the physical path of each subscribed circuit so as to 

allow the Customer to ascertain with a reasonable degree of accuracy the actual 
physical path of each subscribed circuit. 

 
C. The Company will maintain facilities associated with subscribed circuits in such a 

manner as to ensure that the Customer is notified of any change in the physical 
routing of its subscribed circuit(s). 

 
D. The Company will make available physical path information for newly provisioned 

subscribed circuits to the Customer within 5 business days after the circuit has been 
installed, and within 15 business days for existing TSP circuits. 

 
E. If Customer has previously obtained documentation as the physical path of a 

subscribed circuit, the Company will provide at least 24-hour advance notification to 
the Customer of any planned moves, changes, or rearrangements that affect the 
physical path of a subscribed circuit. Communications regarding unplanned activity 
will be provided within 24 hours following the change. 

 
F. The Company will make available updated information regarding the revised 

physical path of subscribed circuits to the Customer within 5 business days 
following planned actions, and within 15 business days following unplanned 
activities. 

 
G. For circuits provided in concert with other carriers, the Company, when acting as the 

Prime Contractor will obtain and forward information regarding the connecting 
carrier’s portion of the physical path of the subscribed circuit to the customer as 
expeditiously as possible. 

 
H. Provision of CFAS will be suspended in the instance of a major telephone outage. 

Once subscribed circuits are restored to service, the Company will make updated 
physical path information available to the Customer within ninety days of the 
restoration of service. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 6 – SUPPLEMENTAL SERVICES (CONT’D.) 

 
6.4  Critical Facilities Administration Service (Cont'd.) 
 

 6.4.4 Minimum / Maximum Rates and Charges 
 

A. Enhanced Design Layout Record (Circuit Layout Record) 
 

 Minimum Maximum 
Per circuit $25.00 $100.00 

 
B. Hourly Charges 

 
Rates for a schematic/map layout are contained reflect the hourly rate that will be 
charged to the CFAS subscriber per circuit subscribed. The Company will give the 
Customer a good faith estimate of the time needed to perform the requested service. 
The Customer will be billed those charges, along with the tariffed rates established 
by any connecting carrier for the service.  

 
 Minimum Maximum 
Per hour $32.00 $94.00 

 
 
6.5 Directory Listings and Non-Published Service 
 

Monthly Recurring Charge 
Business Minimum Maximum 
Additional Listings $2.75 $12.00 
Designer Listing $3.50 $15.00 
Foreign Listing $2.75 $12.00 
Non-Published Service $2.00 $8.95 (I) 
   
Residential   
Additional Listings $1.90 $8.00 (I) 
Non-Published Service $2.00 $8.00 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 7 – TOLL SERVICES 

 
7.1  Toll Free Service 
 

Toll Free Service provides for facilities for the Customer(s) to receive interLATA and intraLATA 
calls. The Customer will be assigned unique Toll Free number(s) that, when dialed, will be routed via 
the Company’s network and terminate at Customer’s designated local access line(s). 

 
8XX usage will be billed separately. 

 
       Min Rate Max Rate Current Rate 
Toll Free Monthly Recurring Charge per Number:  $2.95  $20.00  $5.00 

 
Min Rate Max Rate 

Current 
Rate 

Minimum 
Increment 

Billing 
Increment 

With Local Service $0.025 $0.149 $0.069 30 seconds 6 seconds 
Without Local Service $0.025 $0.149 $0.089 30 seconds 6 seconds 

 
7.2 Toll Service 
 

Provides facilities to complete interLATA, intrastate or intraLATA, interexchange calls between two 
points. Customer makes call by dialing directly or with operator assistance. Direct Dialing includes 1 
+ Area Code (where necessary) + telephone number, or, in some cases for IntraLATA, users must 
access the Company’s network by dialing 1010678 then 1 + Area Code + Number. For operator 
assistance a customer dials O only, O + telephone number or O + NPA + telephone number for 
IntraLATA calls. 

 
No monthly recurring charges or minimum monthly billing requirements for outbound long distance 
calls will apply for those customers using Lingo for both local and long distance service. A minimum 
monthly billing requirement of $4.95/account per month will apply for customers using Lingo for 
long distance service only. 

 
Monthly Recurring Charge for Long Distance Only Customers: $4.95 

 
 Per Minute Minimum Increment Billing Increment 
With Local Service <Based on Product> 30 seconds 6 seconds 
Without Local Service $0.099 30 seconds 6 seconds 

(T) 

(T) 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 7 – TOLL SERVICES (CONT’D.) 

 
7.3 Lingo Long Distance 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Long Distance Rates apply to all domestic 1+ direct dialed minutes of use. While there are plans that 
offer free long distance, the customer may choose to use another carrier for their long distance 
purposes; however, declining the Lingo long distance will not reduce the package monthly rate. 

 
Long distance is only applicable to standard outbound domestic long distance only, originating from 
Lingo customer to the 50 US States, and US territories (Puerto Rico, Guam, USVI, No. Marianas). 
All other types of calls, (Operator Assisted Long Distance calls, OS/DA, International, Toll Free, 
Calling Card, etc.), will be rated at standard rate according to the rate tables established for the calls. 

 
 
 
 
 
 
 
 
(1)   Some products may include free minutes of Long Distance. Please see Local Exchange Service 
Section 5 of this tariff for product details. If free minutes are included, LD rate represents overage rate. 
 

 Rates Per Minute 
   Current Rates Per Product 
Products (1) Min 

Rate 
Max Rate Intra-Lata Intra-State Inter-State 

Lingo Value Line $0.025 $0.149 $0.069 $0.069 $0.069 
Lingo Basic Line $0.025 $0.149 Unlimited $0.049 $0.049 
Lingo Essentials $0.025 $0.149 Unlimited $0.049 $0.049 
Lingo Basic Plus $0.025 $0.149 Unlimited $0.099 $0.099 
Home Value Line $0.025 $0.149 $0.110 $0.110 $0.110 
Home Connection $0.025 $0.149 $0.060 $0.060 $0.060 
Home Connection Plus $0.025 $0.149 Unlimited $0.099 $0.099 
Home Essentials $0.025 $0.149 Unlimited $0.060 $0.060 
PSP (Payphone) $0.025 $0.149 Unlimited $0.029 $0.029 
Out of Contract Business $0.025 $0.149 $.075 $.075 $.075 
Out of Contract Residential $0.025 $0.149 $.075 $.075 $.075 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 8 - SPECIAL SERVICES AND PROGRAMS 

 
8.1 Discounted Service For The Hearing Or Speech Impaired Customer 
 

8.1.1 General 
 

A handicapped person who has been certified to the Company as having a hearing or speech 
impairment which requires that he or she communicate over telephone facilities by means 
other than voice, and who either use non-voice equipment or make calls through an 
interpreter, will receive, upon application to the Company, a 50% discount on local message 
rate service. 

 
8.1.2 Certification 

 
Acceptable certifications are: 

 
A. Those made by a licensed physician, otolaryngologist, speech-language pathologist 

or audiologist or an authorized representative of a social agency that conducts 
programs for persons with hearing or speech impairment in cooperation with an 
official agency of the State of New York, or 

 
B. A pre-existing certification establishing the impairment of hearing or speech such as 

those which qualify the handicapped person for social security benefits on the basis 
of total hearing impairment or for the use of facilities of an agency for a person with 
hearing or speech impairment. 

 
8.1.3 Qualification 

 
A customer qualifying for the discount is one whose impairment is such that competent 
authority would certify him or her as being unable to use a telephone for voice 
communication.  

 
8.1.4 Billing 

 
The reduction in charges is applied only at one location, designated by the impaired person. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 8 - SPECIAL SERVICES AND PROGRAMS (CONT’D.) 

 
8.2 Universal Emergency Telephone Number Service 
 

Universal Emergency Telephone Number Service (911 Service) is an arrangement of Company 
central office and trunking facilities whereby any telephone user who dials the number 911 will reach 
the emergency report center for the telephone from which the number is dialed or will be routed to an 
operator if all lines to an emergency report center are busy. If no emergency report center customer 
exists for a central office entity, a telephone user who dials the number 911 will be routed to an 
operator. The telephone user who dials the 911 number will not be charged for the call. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 8 - SPECIAL SERVICES AND PROGRAMS (CONT’D.) 

 
8.3 New York Relay Service  
 

8.3.1 General 
 

The Company will provide access to a telephone relay center for New York Relay Service. 
The service permits telephone communications between hearing and/or speech impaired 
individuals who must use a Telecommunications Device for the Deaf (TDD) or a 
Teletypewriter (TTY) and individuals with normal hearing and speech. The Relay Service 
can be reached by dialing an 800 number. Specific 800 numbers have been designated for 
both impaired and non-impaired customers to use. 

 
8.3.2 Regulations 

 
A. Only intrastate calls can be completed using the New York Relay Service under the 

terms and conditions of this tariff. 
 

B. Charges for calls placed through the Relay Service will be billed as if direct distance 
dialed (DDD) from the point of origination to the point of termination. The actual 
routing of the call does not affect billing. 

 
C. Calls through the Relay Service may be billed to a third number only if that number 

is within New York State. Calls may also be billed to calling cards issued by the 
Company or other carriers who may choose to participate in this service. 

 

 Received: 11/02/2021 
 Status: EFFECTIVE 

 Effective Date: 11/28/2021 

 



Issued by: General Counsel, 9330 LBJ Freeway, Suite 944 Dallas, TX 75243 

Matrix Telecom, LLC d/b/a Impact Telecom d/b/a Lingo Leaf 166 
PSC No: 1 - Telephone Revision: 0 
Effective Date:  November 28, 2021 Superseding Revision: 
 

LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 8 - SPECIAL SERVICES AND PROGRAMS (CONT’D.) 

 
8.3 New York Relay Service (CONT’D.) 
 

8.3.2 Regulations (CONT’D.) 
 

D. The following calls may not be placed through the Relay Service: 
 

1. calls to informational recordings and group bridging service: 
 

2. calls to time or weather recorded messages; 
 

3. station sent paid calls from coin telephones; and 
 

4. operator-handled conference service and other teleconference calls. 
 

8.3.3 Liability 
 

The Company contracts with an outside provider for the provision of this service. The 
outside provider has complete control over the provision of the service except for the 
facilities provided directly by the Company. In addition to other provisions of this Tariff 
dealing with liability, in the absence of gross negligence or willful misconduct on the part of 
the Company, the Company shall not be liable for and the customer, by using the service, 
agrees to release, defend and hold harmless for all damages, whether direct, incidental or 
consequential, whether suffered, made, instituted or asserted by the customer or by any other 
person, for any loss or destruction of any property, whatsoever whether covered by the 
customer or others, or for any personal injury to or death of, any person. Notwithstanding 
any provision to the contrary, in no event shall the Company be liable for any special, 
incidental, consequential, exemplary or punitive damages of any nature whatsoever. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 9 - SPECIAL ARRANGEMENTS 

 
9.1 Special Construction 
 

9.1.1 Basis for Charges 
 

Basis for Charges where the Company furnishes a facility or service for which a rate or 
charge is not specified in the Company's tariffs, charges will be based on the costs incurred 
by the Company (including return) and may include: 

 
a) nonrecurring charges; 
b) recurring charges; 
c) termination liabilities; or 
d) combinations of (a), (b), and (c). 

 
9.1.2 Basis for Cost Computation 

 
The costs referred to in 9.1.1 preceding may include one or more of the following items to 
the extent they are applicable: 

 
A. Costs to install the facilities to be provided including estimated costs for the 

rearrangements of existing facilities. These costs include: 
 

1. equipment and materials provided or used; 
2. engineering, labor, and supervision;  
3. transportation; and  
4. rights of way and/or any required easements. 

 
B. Cost of maintenance. 

 
C. Depreciation on the estimated cost installed of any facilities provided, based on the 

anticipated useful service life of the facilities with an appropriate allowance for the 
estimated net salvage. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 9 - SPECIAL ARRANGEMENTS (CONT’D.) 

 
9.1 Special Construction (Cont’d.) 
 

9.1.2 Basis for Cost Computation (Cont’d.) 
 

D. Administration, taxes, and uncollectible revenue on the basis of reasonable average 
cost for these items. 

 
E. License preparation, processing, and related fees. 

 
F. Tariff preparation, processing and related fees. 

 
G. Any other identifiable costs related to the facilities provided; or 

 
H. An amount for return and contingencies. 

 
9.1.3 Termination Liability 

 
To the extent that there is no other requirement for use by the Company, a termination 
liability may apply for facilities specially constructed at the request of a customer. 

 
A. The period on which the termination liability is based is the estimated service life of 

the facilities provided. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 9 - SPECIAL ARRANGEMENTS (CONT’D.) 

 
9.1 Special Construction (Cont’d.) 
 

9.1.3 Termination Liability (Cont’d.) 
 

B. The amount of the maximum termination liability is equal to the estimated amounts 
(including return) for: 

 
1. Costs to install the facilities to be provided including estimated costs for the 

rearrangements of existing facilities. These costs include: 
(a.) equipment and materials provided or used; 
(b.) engineering, labor, and supervision; 
(c.) transportation; and 
(d.) rights of way and/or any required easements; 

 
2. license preparation, processing, and related fees; 
3. tariff preparation, processing and related fees; 
4. cost of removal and restoration, where appropriate; and 
5. any other identifiable costs related to the specially constructed or rearranged 

facilities. 
 

C. The termination liability method for calculating the unpaid balance of a term 
obligation is obtained by multiplying the sum of the amounts determined as set forth 
in Section 9.1.3.B preceding by a factor related to the unexpired period of liability 
and the discount rate for return and contingencies. The amount determined in 
Section 9.1.3.B preceding shall be adjusted to reflect the redetermined estimated net 
salvage, including any reuse of the facilities provided. This amount shall be adjusted 
to reflect applicable taxes. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 9 - SPECIAL ARRANGEMENTS (CONT’D.) 

 
9.2 Non-Routine Installation and/or Maintenance 
 

At the customer's request, installation and/or maintenance may be performed outside the Company's 
regular business hours, or (in the Company's sole discretion and subject to any conditions it may 
impose) in hazardous locations. In such cases, charges based on the cost of labor, material, and other 
costs incurred by or charged to the Company will apply. If installation is started during regular 
business hours but, at the Customer's request, extends beyond regular business hours into time 
periods including, but not limited to, weekends, holidays, and/or night hours, additional charges may 
apply. 

 
 
9.3 Individual Case Basis (ICB) Arrangements 
 

Rates for ICB arrangements will be developed on a case-by-case basis in response to a bona fide 
request from a customer or prospective customer for service that varies from tariffed arrangements. 
Rates quoted in response to such requests may be different for tariffed service than those specified for 
such service in the Rate Attachment. ICB rates will be offered to customers in writing and will be 
made available to similarly situated customers. A summary of each ICB contract pricing arrangement 
offered pursuant to this paragraph will be filed as an addendum to this Tariff within 30 days after the 
contract is signed by both the Company and the customer. The following information will be 
included in the summary: 

 
a. LATA and type of switch 
b. The V&H distance from the central office to the customer’s premises 
c. Service description 
d. Rates and charges 
e. Quantity of circuits 
f. Length of the agreement. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 10 - PROMOTIONS 

 
10.1 Service and Promotional Trials 
 

10.1.1 General 
 

The Company may establish temporary promotional programs wherein it may waive or 
reduce nonrecurring or recurring charges, to introduce a present or potential Customer to a 
service not previously subscribed to by the Customer. 

 
10.1.2 Regulations 

 
A. Appropriate notification of the Trial will be made to all eligible Customers and to 

the Department. Appropriate notification may include direct mail, bill inserts, 
broadcast or print media, direct contact or other comparable means of notification. 

 
B. During a Service Trial, the service(s) is provided automatically to all eligible 

Customers, except those Customers who choose not to participate. Customers will 
be offered the opportunity to decline the trial service both in advance and during the 
trial. A Customer can request that the designated service be removed at any time 
during the trial and not be billed a recurring charge for the period that the feature 
was in place. At the end of the trial, Customers that do not contact the Company to 
indicate they wish to retain the service will be disconnected from the service at no 
charge. 

 
C. During a Promotional Trial, the service is provided to all eligible Customers who 

ask to participate. Customers will be notified in advance of the opportunity to 
receive the service in the trial for free. A Customer can request that the service be 
removed at any time during the trial and not be billed a recurring charge for the 
period that the service was in place. At the end of the trial, Customers that do not 
contact the Company will be disconnected from the service. 

 
D. Customers can subscribe to any service listed as part of a Promotional Trial and not 

be billed the normal Connection Charge. The offering of this trial period option is 
limited in that a service may be tried only once per Customer, per premises. 

 
E. The Company retains the right to limit the size and scope of a Promotional Trial. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 11 – OBSOLETE SERVICES 

 
11.1 Primus Telecommunications Services 
 

Services contained in this section are grandfathered to existing Customers at their existing locations. 
If the Customer of record changes, or if the service is moved or disconnected, the Service is no longer 
considered grandfathered and the Customer must subscribe to an alternate service. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 11 – OBSOLETE SERVICES (CONT’D.) 

 
11.1 Primus Telecommunications Services (Cont’d.) 
 

11.1.1 Local Exchange Services 

 

A. Connection Charge 

 

The Connection Charge is a nonrecurring charge which applies to the following: (a) 

the installation of a new service; (b) the transfer of an existing service to a different 

location; (c) a change from one class of service to another at the same or a different 

location; or (d) restoral of service after suspension or termination for nonpayment. 

Connection Charges are listed with each service to which they apply. 

 

 Exceptions to the Charge 

 

No charge applies for a change to a service for which a lower monthly rate applies, 

made within 90 days after any general rate increase, if a lower grade of service is 

offered in the customer's exchange. 

 

No charge applies for one change in the class of residence service, provided that 

the change is ordered within 90 days of the initial connection of the customer's 

exchange service. 

 

The Company may from time to time waive or reduce the charge as part of a 

promotion. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 11 – OBSOLETE SERVICES (CONT’D.) 

 
11.1 Primus Telecommunications Services (Cont’d.) 
 

11.1.1 Local Exchange Services (Cont’d.) 

 

B. Restoral Charge 

 

A restoral charge applies each time a service is reconnected after suspension or 

termination for nonpayment but before cancellation of the service, as deemed in this 

tariff. 

 

Business  Residential 

Minimum:    $5.00   $5.00 

 

Maximum:    $40.00   $40.00
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 11 – OBSOLETE SERVICES (CONT’D.) 

 
11.1 Primus Telecommunications Services (Cont’d.) 
 

11.1.1 Local Exchange Services (Cont’d.) 

 

C. Moves, Adds and Changes 

 

The Company alone may make changes in the location of its lines and equipment. 

When it is found that a move or change of such lines or equipment has been made 

by others, the Connection Charge for the underlying service will apply as if the 

work had been done by the Company. The customer will be assessed a charge for 

any move, add or change of a Company service. Move, Add and Change are 

defined as follows: 

 

Move: The disconnection of existing equipment at one location and 

reconnection of the same equipment at a new location in the same 

building or in a different building on the same premises. 

 

Add:  The addition of a vertical service to existing equipment and/or 

service at one location. 

 

Change:  Including rearrangement or reclassification - of existing service at 

the same location. 

 

Residence Charge per: 

 Move Add Change 

Minimum: $ 5.00 $5.00 $5.00 

Maximum: $40.00 $40.00 $40.00 

 

Business Charge per: 

 Move Add Change 

Minimum: $ 5.00 $5.00 $5.00 

Maximum: $40.00 $40.00 $40.00 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 11 – OBSOLETE SERVICES (CONT’D.) 

 
11.1 Primus Telecommunications Services (Cont’d.) 

 

11.1.2 Charges Associated With Premises Visit  

 

The customer may request an estimate or a firm bid before ordering wire installation work to 

be done. When an estimate is provided, the estimate is not binding on the Company and the 

charge to be billed will be based on the actual time and materials charges incurred. When a 

firm bid is provided at customer request, the charge to be billed is the amount quoted to the 

customer for the work requested. 

 

Inside Wire charges apply per service call when billable premises work is performed on 

noncomplex premises wire and jacks. Residence and Business charges may differ. Such 

charges are due and payable when billed. 

 

Noncomplex wire, jacks and materials include: 

 

- 2 to 6 pair inside wire 

- Faceplates 

- RJl 1 C,RJ14C, RJl 1 Wand RJ14W type station jacks 

- Staples, screws, nail, tape, connectors, etc. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 11 – OBSOLETE SERVICES (CONT’D.) 

 
11.1 Primus Telecommunications Services (Cont’d.) 

 

11.1.3 Trouble Isolation Charge  

 

When a visit to the Customer’s premises is necessary to isolate a problem reported to the 

Company but identified by the Company’s technical as attributable to Customer-provided 

equipment or inside wire, a separate charge applies in addition to all other charges for the 

visit. 

 

Minimum Maximum 

Per Premises Visit, Residence:  $10.00   $50.00 

 

Per Premises Visit, Business:  $10.00   $50.00

 Received: 11/02/2021 
 Status: EFFECTIVE 

 Effective Date: 11/28/2021 

 



Issued by: General Counsel, 9330 LBJ Freeway, Suite 944 Dallas, TX 75243 

Matrix Telecom, LLC d/b/a Impact Telecom d/b/a Lingo Leaf 178 
PSC No: 1 - Telephone Revision: 0 
Effective Date:  November 28, 2021 Superseding Revision: 
 

LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 11 – OBSOLETE SERVICES (CONT’D.) 

 
11.1 Primus Telecommunications Services (Cont’d.) 

 

11.1.4  Inside Installation  

 

The customer may provide inside wiring for single-line station equipment or may elect to 

have the Company's technicians install or maintain inside wire. 

 

Inside Wire Installation Charge Flat Installation Charges apply when a customer requests 

new noncomplex wire and jack installation or requests existing noncomplex wire and jack 

moves, changes, removals, rearrangements, replacements or pre-wiring. 

 

Material is included in each time increment charge. 

 

Flat Jack Installation Charge Minimum Maximum 

Per order, per premises- l st Jack $1.00 $75.00 

- Each Additional, Prewired $1.00 $25.00 

- Each Additional, Unwired $1.00 $75.00 

Flat Wire Installation Charge 

Per wall, per wire pull, Residence 

 

$10.00 

 

$75.00 

Flat Wire Installation Charge   

Per wall, per wire pull, Business $10.00 $75.00 

 

Flat Inside Wire Maintenance Charge 

 

The Flat Inside Wire Maintenance Charge applies when a customer requests 

noncomplex wire and jack maintenance and does not subscribe to the Inside 

Wire Maintenance Option. Material is included in the Flat Time and Materials 

Charge. 

 

       Minimum Maximum  

Per Premises Visit, Residence   $10.00  $50.00 

Per Premises Visit, Business   $10.00  $50.00 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 11 – OBSOLETE SERVICES (CONT’D.) 

 
11.1 Primus Telecommunications Services (Cont’d.) 

 

11.1.5  Inside Wire Maintenance 

 

The Monthly Inside Wire Maintenance Option provides subscribers paying a monthly fee 

with ongoing maintenance of noncomplex wire and jack. Premises Visit Charges and Time 

and Material Charges are waived for maintenance work provided under the terms of the 

Monthly Inside Wire Maintenance Option. 

 

 Minimum Maximum 

Inside Wire Monthly Maintenance Option 

(per residence account) 

$0.25 $2.00 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 11 – OBSOLETE SERVICES (CONT’D.) 

 
11.1 Primus Telecommunications Services (Cont’d.) 

 

11.1.6  Primary Interexchange Carrier Change Charge 

 

Customers may be presubscribed to the carrier of their choice for both interLATA and 

IntraLATA service. The customer will incur a charge each time there is a change in the long 

distance carrier associated with the Customer’s IntraLATA or InterLATA service after the 

initial installation of service. 

 

Minimum:  $0.00 

 

Maximum:  $8.00 (I) 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 11 – OBSOLETE SERVICES (CONT’D.) 

 
11.1 Primus Telecommunications Services (Cont’d.) 

 

11.1.7 IntraLATA Toll Usage and Mileage Charges 

 

A. IntraLATA toll service is furnished for communication between telephones in 

different local calling areas within a particular LAT A in accordance with the 

regulations and schedules of charges specified in this tariff. The toll service charges 

specified in this section are in payment for all service furnished between the calling 

and called telephone, except as otherwise provided in this Tariff. 

 

IntraLATA toll calling includes the following types of calls: direct dialed, calling 

card, collect, 3rd number billed, special toll billing, requests to notify of time and 

charges, person to person calling and other station to station calls. 

 

B. Classes of Calls 

 

Service is offered as two classes: station to station calling and person to person 

calling. 

 

- Station to Station Service is that service where the person originating the 

call dials the telephone number desired or gives the Company operator the 

telephone number of the desired telephone station or system. 

 

-  Person to Person Service is that service where the person originating the call 

specifies to the Company operator a particular person to be reached, a 

particular mobile unit to be reached, or a particular station, department or 

office to be reached. The call remains a person to person call when, after the 

telephone, mobile telephone, or PBX system has been reached and while the 

connection remains established, the person originating the call requests or 

agrees to talk to any person other than the person specified, or to any other 

agreed upon alternate. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 11 – OBSOLETE SERVICES (CONT’D.) 

 
11.1 Primus Telecommunications Services (Cont’d.) 

 

11.1.7 IntraLATA Toll Usage and Mileage Charges (Cont’d.) 

 

B. Timing of Calls 

 

Unless otherwise indicated, all calls are timed in one minute increments and all calls 

which are fractions of a minute are rounded up to the next whole minute. 

 

For station to station calls, call timing begins when a connection is established 

between the calling telephone and the called telephone station. 

 

For person to person calls, call timing begins when connection is established 

between the calling person and the particular person, station or mobile unit specified 

or an agreed alternate. 

 

Call timing ends when the calling station "hangs up," thereby releasing the network 

connection. If the called station "hangs up" but the calling station does not, 

chargeable time ends when the network connection is released either by automatic 

timing equipment in the telephone network or by the Company operator. 

 

Calls originating in one time period and terminating in another will be billed the 

rates in effect at the beginning of each minute. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 11 – OBSOLETE SERVICES (CONT’D.) 

 
11.1 Primus Telecommunications Services (Cont’d.) 

 

11.1.7 IntraLATA Toll Usage and Mileage Charges (Cont’d.) 

 

C. Time Periods Defined 

 

Unless otherwise indicated in this Tariff, the following time periods apply. 

 

Peak:   7:00 a.m. to, but not including, 7:00 p.m. - Monday through Friday 

 

  Off-Peak: 7:00 p.m. to, but not including, 7:00 a.m. - Sunday through Friday 

All day Saturday and Sunday, All Holidays 

 

 Holidays include Christmas, New Year's Day, Thanksgiving, Independence Day, 

and Labor Day. 

 

  All times refer to local time.
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 11 – OBSOLETE SERVICES (CONT’D.) 

 
11.1 Primus Telecommunications Services (Cont’d.) 

 

11.1.7 IntraLATA Toll Usage and Mileage Charges (Cont’d.) 

 

D. Regulations and Computation of Mileage  

 

Calls for which rates are mileage sensitive are rated on the airline distance between 

the originating rate center and the terminating rate center 

 

Originating Rate Center 

 

A customer's primary local exchange number includes an NXX code that is 

associated with a specific rate center. The originating point of all calls charged to 

that customer's account shall be the location of the customer's rate center. 

 

Terminating Rate Center 

 

The terminating point for all calls shall be the location of the local rate center 

associated with the called number. 

 

Calculation of Mileage 

 

Usage charges for all mileage sensitive products are based on the airline distance 

between serving wire centers associated with the originating and terminating points 

of the call. The serving wire centers of a call are determined by the area codes and 

exchanges of the origination and destination points. 

 

The distance between any two rate centers is determined as follows: 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 11 – OBSOLETE SERVICES (CONT’D.) 

 
11.1 Primus Telecommunications Services (Cont’d.) 

 

11.1.7 IntraLATA Toll Usage and Mileage Charges (Cont’d.) 

 

D. Regulations and Computation of Mileage (Cont’d.) 

 

Airline mileage, where mileage is the basis for rating calls, is obtained by using the 

“V” and "H" coordinates assigned to each rate center and contained in NECA FCC 

Tariff No. 4 or successor tariffs. To determine the airline distance between any two 

locations, proceed as follows: 

 

a. Obtain the "V" and "H" coordinates for each location. The "V" 

 coordinate is the first four digits in the "VH" column. The "H" coordinate is 

the next four digits. 

 

b.  Obtain the difference between the "V" coordinates of each of the locations. 

Obtain the difference between the "H" coordinates. 

 

c.  Square each difference obtained in step b., above. 

 

d. Add the square of the "V" difference and the "H" difference obtained in step 

c., above. 

 

e. Divide the sum of the square by 10. Round to the next higher whole number 

if any fraction is obtained. 

 

f.  Obtain the square root of the whole number result obtained above. Round to 

the next higher whole number if any fraction is obtained. This is the airline 

mileage. 

 

Formula: 

 

10

H -H + V - V
2

2 1
2

21
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 11 – OBSOLETE SERVICES (CONT’D.) 

 
11.1 Primus Telecommunications Services (Cont’d.) 

 

11.1.7 IntraLATA Toll Usage and Mileage Charges (Cont’d.) 

 

  E.  Call Charges  

 

Rates are based on the duration of the call as measured above time of day rate 

period of the call as described and the airline mileage between points of the call. In 

addition, where live or automated operator assistance is required for call 

completion or billing, a per call service applies. 

 

Charges for all classes of calls may be to the calling station, to the called station 

when the called party agrees to accept the charges, to an authorized telephone 

number which is not the called station or the calling station (3rd number billing), or 

to an authorized calling card. 

 

  Usage Charges 

 

Minimum:  Rates may be reduced selectively and in varying amounts, down to 

incremental cost, on one day's notice to customers and the Public 

Service Commission. 

 

Maximum: 

 

 

 

Mileage 

Peak Off-Peak 

 

First 

Minute 

Each 

Additional 

Minute 

 

First 

Minute 

Each 

Additiona

l Minute 

0-8 $0.10 $0.06 $0.10 $0.06 

9 - 13 $0.20 $0.10 $0.20 $0.10 

over 13 $0.25 $0.15 $0.25 $0.15 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 11 – OBSOLETE SERVICES (CONT’D.) 

 
11.1 Primus Telecommunications Services (Cont’d.) 

 

11.1.7 IntraLATA Toll Usage and Mileage Charges (Cont’d.) 

 

F. Per Call Service Charges 

 

The following service charges apply to intraLATA toll calls for which live or 

automated operator assistance is provided for call completion and/or billing. 

 

 

 Minimum Maximum 

 

Customer Dialed Calling Card 

 

$0.01 

 

$0.60 

 

Person to Person 

 

$0.01 

 

$3.75 

 

3rd Number Billed 

 

$0.01 

 

$1.60 

 

All other Operator Assistance 

 

$0.01 

 

$1.25 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 11 – OBSOLETE SERVICES (CONT’D.) 

 
11.1 Primus Telecommunications Services (Cont’d.) 

 

11.1.8 Custom Calling Service 

 

The features in this section are made available on an individual basis or as part of multiple 

feature packages. All features are provided subject to availability; features may not be 

available with all classes of service. Transmission levels may not be sufficient in all cases. 

 

A. Three Way Calling/Call Hold 

 

The Three Way Calling feature allows a customer to add a third party to an 

existing two-way call and form a 3-way call. The call must have been originated 

from outside the station group and terminate to a station within the station group. 

The Call Hold feature allows a customer to put any in-progress call on hold by 

flashing the switchhook and dialing a code. This frees the line to allow the 

customer to make an outgoing call to another number. Only one call per line can 

be on hold at a time. The third party cannot be added to the original call. 

 

B.  Call Forwarding 

 

Call Forwarding, when activated, redirects attempted terminating calls to another 

customer-specific line. The customer may have to activate and deactivate the 

forwarding function and specify the desired terminating telephone number during 

each activation procedure. Call originating ability is not affected by Call 

Forwarding. 

 

The calling party is billed for the call to the called number. If the forwarded leg of 

the call is chargeable, the customer with the Call Forwarding is billed for the 

forwarded leg of the call. 

 

Call Forwarding - Busy automatically reroutes an incoming call to a customer 

predesignated number when the called number is busy. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 11 – OBSOLETE SERVICES (CONT’D.) 

 
11.1 Primus Telecommunications Services (Cont’d.) 

 

11.1.8 Custom Calling Service (Cont’d.) 

 

 Call Forwarding (cont'd)  

 

Call Forwarding - Don't Answer automatically reroutes an incoming call to a 

customer predesignated number when the called number does not answer within the 

number of rings programmed by the Company. 

 

Call Forwarding - Variable allows the customer to choose to reroute incoming calls 

to another specified telephone number. The customer must activate and deactivate 

this feature. 

 

Call Waiting/Cancel Call Waiting 

 

Call Waiting provides a tone signal to indicate to a customer already engaged in a 

telephone call that a second caller is attempting to dial in. It will also permit the 

customer to place the first call on hold, answer the second call and then alternate 

between both callers. Cancel Call Waiting (CCW) allows a Call Waiting (CW) 

customer to disable CW for the duration of an outgoing telephone call. CCW is 

activated (i.e., CW is disabled) by dialing a special code prior to placing a call, and 

is automatically deactivated when the customer disconnects from the call. 

 

  Distinctive Ringing 

 

This feature enables a user to determine the source of an incoming call from a 

distinctive ring. The user is provided with up to two additional telephone numbers. 

 

  Regular Multiline Hunting 

 

This feature is a line hunting arrangement that provides sequential search of 

available numbers within a multiline group. 

 

  Speed Calling 

 

This feature allows a user to dial selected numbers using one or two digits. Up to 

eight numbers (single digit, or thirty numbers with two digits) can be selected. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 11 – OBSOLETE SERVICES (CONT’D.) 

 
11.1 Primus Telecommunications Services (Cont’d.) 

 

11.1.8 Custom Calling Service (Cont’d.) 

 

Rates and Charges 

 

Monthly Rates 

 

Maximum and minimum rates for this service are located in the Current Rates 

section of this tariff. 

 

Connection Charges 

 

Connection charges may apply when a customer requests connection to one or 

more custom calling features. Orders requested for the same customer account 

made at the same time for the same premises will be considered one request. 

These charges may not apply if the features are ordered at the same time as other 

work for the same customer account at the same premises. 

 

Minimum: $0.00 

Maximum:  $20.00  

 

Trial Period 

 

The Company may elect to offer a free or reduced rate trial of any new custom 

calling feature(s) to prospective customers within 90 days of the establishment of 

the new feature. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 11 – OBSOLETE SERVICES (CONT’D.) 

 
11.1 Primus Telecommunications Services (Cont’d.) 

 

11.1.9  CLASSs Services 

 

The features in this section are made available on an individual basis or as part of multiple 

feature packages. All features are provided subject to availability; features may not be 

available with all CLASS services. Transmission levels may not be sufficient in all cases. 

 

Call ID 

 

The Call JD feature allows a customer to see a caller's name and number previewed on a 

display screen before the call is answered allowing a customer to prioritize and or screen 

incoming calls. Call ID records the name, number, date and time of each incoming call - 

including calls that aren't answered by the customer. Call ID service requires the use of 

specialized CPE not provided by the company. It is the responsibility of the customer to 

provide the necessary CPE. 

 

Automatic Redial 

 

The Automatic Redial feature allows a customer to automatically redial the last number 

dialed. This is accomplished by the customer activating a code. The network periodically 

tests the busy/free status of the called line for up to 30 minutes until both lines are found free 

and then redials the call for the customer. 

 

The Automatic Redial feature also allows customers, having reached a busy number, to dial a 

code before hanging up. Automatic Redial feature then continues to try the busy number for 

up to 30 minutes until it becomes free. Once the busy line is free the call is automatically 

redialed and the customer is notified of the connected call via a distinctive ring. 

 

The following types of calls cannot be Automatically Redialed: 

 

- Calls to 800 Service numbers 

- Calls to 900, 976 Service numbers 

- Calls preceded by an interexchange carrier access code 

- International Direct Distance Dialed calls 

- Calls to Di rectory Assistance 

-- Calls to 911 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 11 – OBSOLETE SERVICES (CONT’D.) 

 
11.1 Primus Telecommunications Services (Cont’d.) 

 

11.1.9  CLASS Services 

 

Automatic Recall 

 

The Automatic Recall stores the number of the most recent incoming call (including 

unanswered incoming calls) to a customer's number. This allows a customer to dial back 

any missed or unanswered telephone calls. 

 

Customer Originated Trace 

 

Customer Originated Trace allows customers to key in a code that alerts the network to 

trace the last call received. The traced telephone number is automatically sent to the 

company for storage for a limited amount of time and is retrievable by legally 

constituted authorities upon proper request by them. By contacting the company the 

customer can use this application to combat nuisance calls. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 11 – OBSOLETE SERVICES (CONT’D.) 

 
11.1 Primus Telecommunications Services (Cont’d.) 

 

11.1.9  CLASS Services (Cont’d.) 

 

Connection Charges 

 

Connection charges may apply when a customer requests connection to one or more 

features. Orders requested for the same customer account made at the same time for the 

same premises will be considered one request. These charges may not apply if the features 

are ordered at the same time as other work for the same customer account at the same 

premises. 

 

Minimum $0.00 

Maximum $20.00 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 11 – OBSOLETE SERVICES (CONT’D.) 

 
11.1 Primus Telecommunications Services (Cont’d.) 

 

11.1.10 Centrex Service Features 

 

The features in this section are made available on an individual case basis as part of 

multiple feature packages. All features are provided subject to availability; features may not 

be available with all classes of service. Transmission levels may not be sufficient in all 

cases. 

 

Camp On 

 

This feature allows the switch to observe that a wanted line is busy, wait until it is 

free, then automatically and immediately connect the calling line that has been 

waiting. 

 

Call Pickup 

 

This feature allows a user to answer any call within an associated preset pickup 

group. If more than one line in the pickup group has an unanswered incoming call, 

the call to be answered is selected by the switching system. Call Pickup answers a 

call that has been directed to another station within the same preset Call Pickup 

group. 

 

Call Transfer - All Calls 

 

Call Transfer allows a station user to transfer an established call to another station. 

The station from which the call is transferred will be assessed any long distance 

charges incurred as a result of the transfer. 

 

Directed Call Pickup with Barge-In 

 

This feature answers calls directed to a specific line from any other telephone line 

in the user group. 

 

Directed Call Pickup without Barge-in This feature is identical to the Directed Call 

Pickup with-Barge-In except, if the line being picked up has already been 

answered, the party dialing the pickup code is routed to reorder (i.e., fast busy) 

rather than permitted to barge in on the established connection and create a three-

way call. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 11 – OBSOLETE SERVICES (CONT’D.) 

 
11.1 Primus Telecommunications Services (Cont’d.) 

 

11.1.10 Centrex Service Features (Cont’d.) 

 

 Circular Hunting 

 

This feature (similar to regular hunting) is a line hunting arrangement that allows 

all lines in a multi-line hunt group (MLHG) to be tested for busy, regardless of the 

point of entry into the group. When a call is to a line in a MLHG, a regular hunt is 

performed starting at the station associated with the dialed number. It continues to 

the last station in the MLHG, then proceeds to the first station in the group and 

continues to hunt sequentially through the remaining lines in the group. Busy tone 

is returned if the original called station is reached without finding a station that is 

idle. 

 

 Series Completion 

 

This feature is a form of hunting similar to the multi line hunt group hunting and 

the Call Forwarding Busy Line feature. It allows calls to be made to a busy 

directory number to be routed to another specified directory number. The series 

completion hunt begins with the originally dialed member of the series completion 

group, and searches for an idle directory number from the list of directory numbers. 

 

  Account Codes  

 

This feature adds an account number (code) to an Automatic Message Accounting 

(AMA) and/or Message Detail Recording (MDR) record for assigning customer 

charges. The number of digits in a customer's account code group will be defined 

by the Company. 

 

 Terminal Group and Station Restriction 

 

This feature defines a station's network access capability either individually within 

a Centrex group or for the group as a whole. It defines the Centrex group and what 

level of access a station will have; i.e., intragroup only, toll restriction, etc. 

 

 Uniform Call Distribution 

 

This feature is a hunting arrangement that assigns incoming calls uniformly among 

the stations in the group. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 11 – OBSOLETE SERVICES (CONT’D.) 

 
11.1 Primus Telecommunications Services (Cont’d.) 

 

11.1.10 Centrex Service Features (Cont’d.) 

 

 Monthly Rates 

 

Maximum and minimum rates for this service are located in Section 6, 

Residential Network Switched Service, and Section 7, Business Network 

Switched Service. 

 

 Connection Charges 

 

Connection charges may apply when a customer requests connection to one 

or more features. Orders requested for the same customer account made at 

the same time for the same premises will be considered one request. These 

charges may not apply if the features are ordered at the same time as other 

work for the same customer account at the same premises. 

 

Minimum:  $0.00 

Maximum:  $20.00 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 11 – OBSOLETE SERVICES (CONT’D.) 

 
11.1 Primus Telecommunications Services (Cont’d.) 

 

11.1.11 Busy Verification And Interrupt Service 

 

Upon request of a calling party, the Company will verify a busy condition on a called line. 

An operator will determine if the line is clear or in use and report to the calling party. In 

addition, the operator will intercept an existing call on the called line if the calling party 

indicates an emergency and requests interruption. 

 

A Verification Charge will apply when: 

 

- The operator verifies that the line is busy with a call in progress, or 

 

- The operator verifies that the line is available for incoming calls. 

 

Both a Verification Charge and an Interrupt Charge will apply when the operator verifies 

that a called number is busy with a call in progress and the customer requests interruption. 

The operator will interrupt the call advising the called party of the name of the calling party 

and the called party will determine whether to accept the interrupt call. Charges will apply 

whether or not the called party accepts the interruption. 

 

No charge will apply when the calling party advises that the call is from an official public 

emergency agency. 

 

        Minimum Maximum 

Verification Charge, each request  $0.01  $5.00 

Interrupt Charge, each request   $0.01  $5.00 
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SECTION 11 – OBSOLETE SERVICES (CONT’D.) 

 
11.1 Primus Telecommunications Services (Cont’d.) 

 

11.1.12 Trap Circuit Service 

 

Trap Circuit Service is designed to allow the customer to control the release of an incoming 

call so that in situations involving emergency or nuisance calls, calls may be held and traced. 

 

This service is provided when there is a continuing requirement for the identification of the 

calling party in cases involving nuisance calls or emergency situations or other situations 

involving law enforcement or public safety. 

 

The customer shall be required to sign a written request for this service. By signing the 

request the customer shall release the Company from any liability, and the customer agrees 

to indemnify and hold the Company harmless from any liability it may incur in providing 

this service. The Company may require the recommendation of an appropriate law 

enforcement agency prior to providing this service. Any information obtained by the 

Company in the tracing of a call will be provided only to the law enforcement agency 

designated. The only exception to this will be emergency situations such as fire, serious 

illness or other similar situations, in which case the appropriate agency will be notified. 

 

The equipment required to provide this service cannot be operated in all central offices. The 

service is restricted to locations where facilities permit. 

 

The Company makes no guarantee concerning the tracing and identification of any call 

when the service is provided. The Company will furnish the service only on the express 

condition that no liability shall attach to it for any reason arising out of the provision of the 

service. 

 

     Minimum Maximum 

 Per Request   $0.01  $5.00 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 11 – OBSOLETE SERVICES (CONT’D.) 

 
11.1 Primus Telecommunications Services (Cont’d.) 

 

11.1.13 Directory Assistance Service 

 

A customer may obtain assistance, for a charge, in determining a telephone number by 

dialing Directory Assistance Service. A customer can also receive assistance by writing the 

Company with a list of names and addresses for which telephone numbers are desired. 

 

A Directory Assistance Charge applies for each telephone number, area code, and/or general 

information requested from the Directory Assistance operator except as follows: 

 

Calls from coin telephones, including COCOTS. 

 

 Requests for telephone numbers of non-published service. 

 

Requests in which the Directory Assistance operator provides an incorrect number. The 

customer must inform the Company of the error in order to receive credit. 

 

Requests from individuals with certified visual or physical handicaps in which the handicap 

prevents the use of a local directory. Individuals must be certified in accordance with the 

terms outlined under "Handicapped Person" in Section 10 of this Tariff, up to a maximum of 

50 requests per month. 

 

Unless one of the exceptions listed above applies, the charges as shown below apply for each 

request made to the Directory Assistance operator: 

 

Minimum: $0.01 

 

Maximum: $0.50
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SECTION 11 – OBSOLETE SERVICES (CONT’D.) 

 
11.1 Primus Telecommunications Services (Cont’d.) 

 

11.1.14 Local Operator Service 

 

Local calls may be completed or billed with the live or mechanical -assistance by the 

Company’s operator center. Calls may be billed collect to the called party. To an authorized 

3rd party number, to the originating line, or to a valid authorized calling card. Local calls 

may be placed on a station to station basis or to a specified party (see Person to Person), or 

designated alternate. Usage charges for local operator assisted calls are those usage charges 

that would normally apply to the calling party's service. Where no local charge applies (flat 

rate service), the usage charge is $0.00. In addition to usage charges, an operator assistance 

charge applies to each call: 

 

 Minimum Maximum 

Local Operator Assistance, per call: $0.00 $0.75 
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11.1.15 Stand Alone Voice Mail Service 

 

Stand Alone Voice Mail Service is offered to a customer when a physical Service Line is not 

necessary. The customer must access Voice Mail through the use of other network access 

service provided by the Company or other telecommunications common carriers. Such 

access, including applicable local usage and toll charges, is the responsibility of the Voice 

Mail Service customer. Voice mail that is offered in conjunction with line-based service is 

offered pursuant to the terms specified in the applicable Section of this tariff pertaining to the 

associated line-based service. 

 

In addition to the nonrecurring charges listed below, service order charges apply per main 

billing account as described in this tariff. Service is offered on a month to month basis or the 

customer may choose to commit to a minimum service term of twelve months. A twelve 

month service term is billed in advance. Service will automatically renew at the end of each 

twelve month term. Renewal charges will be billed in the eleventh month of the term. 

Twelve month service will be automatically converted to month to month service if the 

recurring charge is not paid by the end of the first full month of the new service term. Service 

may be canceled at any time prior to the first month of the new service term. 

 

Per Individual Mail Address (up to 100 Mail Addresses): 

 

   Residence    Business 
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11.1.16 Blocking Service 

 

Blocking service is a feature that permits customers to restrict access from their telephone 

line to various discretionary services. The following blocking options are available to 

residential and business customers: 

 

900, 700 Blocking - allows the subscriber to block all calls beginning with the 900 and 700 

prefixes (i.e. 900-XXX-XXXX) from being placed. 

 

 976 Blocking- allows the subscriber to block all calls beginning with the 976 prefixes from 

being placed. 

 

 Third Number Billed and Collect Call Restriction - provides the subscriber with a method of 

denying all third number billed and collect calls to a specific telephone number provided the 

transmitting operator checks their validation data base. 

 

 Toll Restriction (1 + and O+ Blocking) - provides the subscriber with local dialing 

capabilities but blocks any customer-dialed call that has a long distance charge associated 

with it. 

 

Toll Restriction will not block the following types of calls: 

 

911 (Emergency), 1 + 800 (Toll Free), and operator assisted toll calls. 

 

 Toll Restriction Plus - provides subscribers with Toll Restriction, as described in this 

Section, and blocking of 411 calls. 

 

Direct Inward Dialing Blocking (Third Party and Collect call provides business customers 

who subscribe to DID service to have Third Party and Collect Call Blocking on the number 

ranges provided by the Company. 
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11.1.16 Blocking Service (Cont’d.) 

 

The Company will not be liable for any charge incurred when any long distance carrier or 

alternative operator service provider accepts third number billed or collect calls. 

 

Blocking Service is available where equipment and facilities permit.  

 

The following rates and charges are in addition to all other applicable rates and charges for 

the facilities furnished. 

 

Nonrecurring Charge 

 

900 and 700 Blocking  

 

Minimum 

 

Maximum 

- Residential $0.00 $0.00 $0.00 

- Business (up to 200 lines) $0.00 $10.00 $10.00 

976 Blocking 

- Residential $0.00 

 

$0.00 

 

$0.00 

- Business (up to 200 lines) $0.00 $10.00 $10.00 

 

The nonrecurring charge for initial request of one and two-line business customers is waived 

for 90 days from the customer's service establishment date. 
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11.1.16 Blocking Service (Cont’d.) 

 

Recurring and Nonrecurring Charges (cont'd) 

 

Monthly Charges 

 

Third Number Billed and Collect Call Restriction 

 

Minimum Maximum 

- Residential $0.00 $5.00 

- Business (up to 200 lines) $0.00 $5.00 

 

Toll Restriction 

- Residential $0.01 $5.00 

- Business (up to 200 lines) $0.01 $5.00 

 

Toll Restriction Plus  

- Residential $0.01 $5.00 

- Business (up to 200 lines) $0.01 $5.00 

 

Direct Inward Dialing Blocking  

(Third Party and Collect 

Call) - Initial Activation $0.01 $50.00 

- Subsequent Activation   

(per line) $0.01 $10.00 
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11.1.16 Blocking Service (Cont’d.) 

 

Pricing for Blocking Service for a business customer with more than 200 lines will 

be based on the costs incurred by Company to provide the service. 

 

Connection charges apply as specified in this tariff
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11.1.17 Customized Number Service 

 

Customized Number Service allows a customer to order a specified telephone number rather 

than the next available number. 

 

Customized Number Service is furnished subject to the availability of facilities and 

requested telephone numbers. 

 

The Company will not be responsible for the manner in which Customized Numbers are 

used for marketing purposes by the customer. 

 

When a new customer assumes an existing service which includes Customized Number 

Service, the new customer may keep the Customized Number, at the tariffed rate, with the 

written consent of the Company and the former customer. 

 

The Company reserves and retains the right: 

 

To reject any request for specialized telephone numbers and to refuse requests for 

specialized telephone numbers; 

 

Of custody and administration of all telephone numbers, and to prohibit the 

assignment of the use of a telephone number by or from any customer to another, 

except as otherwise provided in this Tariff; 

 

To assign or withdraw and reassign telephone numbers in any exchange area as it 

deems necessary or appropriate in the conduct of its business. 

 

The limitation of liability provisions of this tariff are applicable to Customized 

Number Service. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 11 – OBSOLETE SERVICES (CONT’D.) 

 
11.1 Primus Telecommunications Services (Cont’d.) 

 

11.1.17 Customized Number Service (Cont’d.) 

 

Charges for Customized Number Service apply when a Customer: 

 

- Requests a telephone number other than the next available number from the 

assignment control list, and such requested number is placed into service within six 

months of the date of the request. 

 

- Requests a number change from the customer's present number to a Customized 

Number. 

 

The Company shall not be liable to any customer for direct, indirect or consequential 

damages caused by a failure of service, change of number, or assignment of a requested 

number to another customer whether prior to or after the establishment of service. In no case 

shall the Company be liable to any person, firm or corporation for an amount greater than 

such person, firm or corporation has actually paid to the Company for Customized Number 

Service. 

 

Set-up Charges     Minimum  Maximum 

Residential Customer   $0.00  $50.00 

Business Customer   $0.00  $100.00
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 11 – OBSOLETE SERVICES (CONT’D.) 

 
11.1 Primus Telecommunications Services (Cont’d.) 

 

11.1.18 Customer Requested Service Suspensions 

 

 At the request of the customer the Company will suspend incoming and outgoing service on 

the customer's access line for a period of time not to exceed one year. The equipment is left 

in place and directory listings are continued during suspension period without change. At the 

customer's request the Company will provide the customer with an intercept recording 

referring callers to another number. 

 

The company will assess a lower monthly rate for Customer Requested Service Suspension as 

noted below. However, any mileage charges, monthly cable charges or monthly construction 

charges are still due, without reduction during the period of suspension. 

 

Period of Suspension     Charge 

 

-  First Month or Partial Month   Regular Monthly Rate (no reduction) 

 

-  Each Additional Month 

(up to the one year limit)   1/2 Regular Monthly Rate
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 11 – OBSOLETE SERVICES (CONT’D.) 

 
11.1 Primus Telecommunications Services (Cont’d.) 

 

11.1.18 Residential Network Switched Services 

 

Residential Network Switched Service provides a residentia1 customer with a connection 

to the Company’s switching network which enables the customer to:  

 

- place and receive calls from other stations on the public switched telephone 

network; 

 

- access the Company's local calling service; 

 

- access the Company's operators and business office for service related assistance; 

access toll-free telecommunications services such as 800 NPA; and access 911 

service for emergency calling; and 

 

- access the service of providers of interexchange service. A customer may 

presubscribe to such provider's service to originate calls on a direct dialed basis or to 

receive 800 service from such provider, or may access a provider on an ad hoc basis 

by dialing the provider's Carrier Identification Code (l0XXX). 

 

The following Residential Network Switched Service Options are offered: 

 

Residential Flat Rate Service  

Residential Message Rate Service  

Key Residential Line Service 

 

All Residential Network Switched Service may be connected to customer-provided 

terminal equipment such as station sets or facsimile machines. Service may be 

arranged for two-way calling, inward calling only or outward calling only. Optional 

Voice Mail Service is available. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 11 – OBSOLETE SERVICES (CONT’D.) 

 
11.1 Primus Telecommunications Services (Cont’d.) 

 

11.1.18 Residential Network Switched Services (Cont’d.) 

 

The following Custom Calling Service features are offered to Residential Network Switched 

Service Subscribers: 

 

Three Way Calling 

Call Forward Busy 

Call Forward Don't 

Answer 

Call Forward Variable 

Call Hold 

Call Waiting 

Cancel Call Waiting 

Distinctive Ringing 

Regular Multi line 

Hunting 

Speed Calling 

 

The following CLASS features are offered to Residential Network Switched Service 

Subscribers: 

 

Call ID 

Automatic Redial Automatic Call Back Automatic Recall 

Customer Originated Trace 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 11 – OBSOLETE SERVICES (CONT’D.) 

 
11.1 Primus Telecommunications Services (Cont’d.) 

 

11.1.18 Residential Network Switched Services (Cont’d.) 

 

Charges for Residential Network Switched Service include a nonrecurring service 

Connection charge and a monthly recurring charge for each line. Monthly recurring charges 

apply to optional voice mail and service features. Message charges apply to Message Rated 

Service, in addition to other rate elements described above. 

 

A. Flat Rate Service 

 

Flat Rate Service provides the customer with a single, analog, voice-grade 

telephonic communications channel that can be used to place or receive one call at a 

time. Service to points within the local calling area is included in the charge for Flat 

Rate Service.  

 

Each Flat Rate Service line corresponds to a single, analog, voice-grade channel that 

can be used to place or receive one call at a time. Flat Rate Service lines are 

provided for connection to a single, customer-provided station set or facsimile 

machine. 

 

Each Flat Rate Service Line has the following characteristics:  

 

Terminal Interface:   2-wire 

Signaling Type:   Loop Start 

Pulse Type:    Dual Tone Multi-Frequency 

(DTMF) Directionality:   Two-way, In-Only, or Out-Only, 

as specified by the customer.
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 Minimum Maximum 

 
Nonrecurring Connection Charge: 

 
$1.00 

 
$50.00 

 
Monthly Recurring Charges: 

  

- Each Service Line $1.00 $25.00 

- Voice Mail Option, per line $1.00 $15.00 

 

- Each feature $0.25 $10.00 

- Package of 3 features $0.50 $15.00 

- Package of 6 features $0.75 $21.00 

- Package of 9 features $1.00 $24.00 

 

- Each feature $1.00 $10.00 

- Package of 3 features $1.00 $15.00 

- Package of 6 features $1.00 $21.00 

- Package of 9 features $1.00 $24.00 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 11 – OBSOLETE SERVICES (CONT’D.) 

 
11.1 Primus Telecommunications Services (Cont’d.) 

 

11.1.18 Residential Network Switched Services (Cont’d.) 

 

A. Flat Rate Service (cont'd) 

 

 Recurring and Nonrecurring Charges 

 

In addition to the nonrecurring charges listed below, service order 

charges apply as described in this Section 

 

 

 

 

 

 

 

 

 

 

Custom Calling Features  

(per line, per month)   Minimum      Maximum 

 

 

 

 

 

 

CLASS Features 

(per line, per month)   Minimum      Maximum 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 11 – OBSOLETE SERVICES (CONT’D.) 

 
11.1 Primus Telecommunications Services (Cont’d.) 

 

11.1.18 Residential Network Switched Services (Cont’d.) 

 

B. Message Rate Service 

 

Message Rate Service provides the customer with a single, analog, voice-grade 

telephonic communications channel that can be used to place or receive one call at a 

time. Calls to points within the local exchange area are charged on the basis of the 

number of completed calls during the billing period. 

 

Each Message Rate Service Line corresponds to a single, analog, voice-grade 

channel that can be used to place or receive one call at a time. Message Rate Service 

lines are provided for connection to a single, customer-provided station set or 

facsimile machine. 

 

Each Measured Rate Port has the following characteristics:  

 

Terminal Interface:  2-wire 

 

Signaling Type:  Loop Start 

 

Pulse Type:   Dual Tone Multi-Frequency (DTMF)  

 

Directionality:  Two-way, In-Only, or Out-Only, as specified by the 

customer.
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 11 – OBSOLETE SERVICES (CONT’D.) 

 
11.1 Primus Telecommunications Services (Cont’d.) 

 

11.1.18 Residential Network Switched Services (Cont’d.) 

 

B. Message Rate Service 

 

In addition to the nonrecurring charges listed below, service order charges apply as 

described in this tariff. 

 

Charges for each Message Rate Service line include a monthly recurring Base 

Service Charge and usage charges for completed calls originated from the 

customer's line based on the total number of calls during the billing period. 

 

Minimum   Maximum 

Nonrecurring Connection Charge:   $1.00   $50.00 

 

Monthly Recurring Charges: 

- Each Base Service Line    $1.00   $25.00 

- Voice Mai I Option, per line   $1.00   $15.00 

 

Custom Calling Features 

(per line, 

per month) 

- Each feature    $0.25   $15.00 (I) 

-Package of 3 features   $0.75   $15.00 

-Package of 6 features   $0.75   $21.00 

-Package of 9 features   $1.00   $24.00 

 

 

CLASS Features 

-Each feature    $1.00  $15.00 (I) 

-Package of 3 features   $1.00   $15.00 

-Package of 6 features   $1.00   $21.00 

-Package of 9 features   $1.00   $24.00 

 

 Message Usage Charges 

Minimum   Maximum 

Per Message    $0.01   $0.15 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 11 – OBSOLETE SERVICES (CONT’D.) 

 
11.1 Primus Telecommunications Services (Cont’d.) 
 

11.1.19 Key Residential Line Service  
 

Key Residential Line Service provides the customer with a single, analog, voice-grade 
telephonic communications channel which can be used to place or receive one call at a time. 
The Key Residential Line is available as a flat rate or message rated service. Key Residential 
Line Service is provided for connection of customer-provided key system terminal 
equipment. All key system lines will be equipped with touchtone and multi line hunt. 

 
Each Key Residential Line has the following characteristics:  

 
Terminal Interface:  2-wire 
  
Signaling Type: Loop start 
  
Pulse Type:  Dual-tone multi frequency (DTMF) 

Directionality:  
  
by the customer Two-Way, In-Only or Out-Only, as specified 
 
A. Flat Rate Key Residential Line Service 

 
Service to points within the local calling area is included in the charge for Flat Rate 
Service. Local calling areas are as specified below. 

 
In addition to the nonrecurring charges listed below, service order charges apply as 
described in this tariff. 
 

 
Nonrecurring Connection Charge: 

Minimum 
$1.00 

Maximum 
$50.00 

Monthly Recurring Charges:   

- Each Service Line $1.00 $25.00 

- Voice Mail Option, per line $1.00 $15.00 

Custom Calling Features   

(per line, per month) 
- Each feature 

 
$0.25 

 
$15.00 (I) 

- Package of 3 features $0.50 $15.00 

- Package of 6 features $0.75 $21.00 

- Package of 9 features $1.00 $24.00 
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Features Minimum Maximum 

(per line, per month)   

- Each feature $1.00 $10.00 

- Package of 3 features $1.00 $15.00 

- Package of 6 features $1.00 $21.00 

- Package of 9 features $1.00 $24.00 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 11 – OBSOLETE SERVICES (CONT’D.) 

 
11.1 Primus Telecommunications Services (Cont’d.) 

 

11.1.19 Key Residential Line Service (Cont’d.) 

 

A.  Flat Rate Key Residential Line Service (cont'd) 

 

CLASS 

 

 

 

 

 

 

 

 

 

 Received: 11/02/2021 
 Status: EFFECTIVE 

 Effective Date: 11/28/2021 

 



Issued by: General Counsel, 9330 LBJ Freeway, Suite 944 Dallas, TX 75243 

Matrix Telecom, LLC d/b/a Impact Telecom d/b/a Lingo Leaf 217 
PSC No. 1 - Telephone Revision: 1 
Effective Date:  June 3, 2022 Superseding Revision: 0 
 

LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 11 – OBSOLETE SERVICES (CONT’D.) 

 
11.1 Primus Telecommunications Services (Cont’d.) 

 

11.1.19 Key Residential Line Service  (Cont’d.) 

 

B.  Message Rate Key Residential Line Service 

 

Calls to points within the local exchange area are charged on the basis of the number 

of completed calls originating from the customer's service in addition to a base 

monthly charge. 

 

In addition to the nonrecurring charges listed below, service order charges apply as 

described in 3.0 of this tariff. Charges for each Message Rate Service line include a 

monthly recurring Base Service Charge and usage charges for completed calls 

originated from the customer's line based on the total number of calls during the 

billing period 

 

 Minimum Maximum 

Nonrecurring Connection 

Charge: 

$1.00 $50.00 

Monthly Recurring 

Charges: 

  

- Each Base Service Line $1.00 $25.00 

- Voice Mail Option, per line $1.00 $15.00 

 

Custom Calling Features: (per line, per month) 

- Each feature 

 Minimum Maximum 

- Each feature $0.25 $15.00 (I) 

- Package of 3 features $0.50 $15.00 

- Package of 6 features $0.75 $21.00 

- Package of 9 features $1.00 $24.00 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 11 – OBSOLETE SERVICES (CONT’D.) 

 
11.1 Primus Telecommunications Services (Cont’d.) 

 

11.1.19 Key Residential Line Service  (Cont’d.) 

 

B.  Message Rate Key Residential Line Service (cont'd) 2)  

 

CLASS Features (per line, per month) 

 

 Minimum Maximum 

- Each feature $1.00 $10.00 

- Package of 3 features $1.00 $15.00 

- Package of 6 features $1.00 $21.00 

- Package of 9 features $1.00 $24.00 

 

Message Usage Charges 

 

 Minimum Maximum 

Per Message $0.01 $0.15 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 11 – OBSOLETE SERVICES (CONT’D.) 

 
11.1 Primus Telecommunications Services (Cont’d.) 

 

11.1.20 Business Network Switched Services 

 

Business Network Switched Service provide a business customer with a connection to the 

Company's switching network which enables the customer to:  

 

- receive calls from other stations on the public switched telephone network; 

 

- access the Company's local calling service; 

 

 - access the Company's operators and business office for service related assistance; 

access toll-free telecommunications service such as 800 NP A; and access 911 

service for emergency calling; and 

 

- access the service of providers of interexchange service. A customer may 

presubscribe to such provider's service to originate calls on a direct dialed basis or to 

receive 800 service from such provider, or may access a provider on an ad hoc basis 

by dialing the provider's Carrier Identification Code (10XXX). 

 

Business Network Switched Service is provided via one or more channels terminated at the 

customer's premises. Each Business Network Switched Service channel corresponds to one 

or more analog, voice-grade telephonic communications channels that can be used to place 

or receive one call at a time. 

 

Connection charges apply to all service on a one-time basis unless waived pursuant to this 

Tariff. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 11 – OBSOLETE SERVICES (CONT’D.) 

 
11.1 Primus Telecommunications Services (Cont’d.) 

 

11.1.20 Business Network Switched Services 

 

The following Business Access Service Options are offered: 

 

Basic Business Line Service Business Key System Line Service Shared Tenant Service 

PBX Trunks 

Centrex Service 

 

Basic Business Line Service, Key System Line Service, Shared Tenant Service and Analog 

PBX trunks are offered with flat rate or message rate local service, at the option of the 

customer. Digital PBX Trunks are offered on a flat rate basis only. 

 

All Business Network Switched Service may be connected to customer-provided terminal 

equipment such as station sets, key systems, PBX systems, or facsimile machines. Service 

may be arranged for two-way calling, inward calling only or outward calling only. Optional 

Voice Mail Service is available. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 11 – OBSOLETE SERVICES (CONT’D.) 

 
11.1 Primus Telecommunications Services (Cont’d.) 

 

11.1.21 Basic Business Line Service 

 

Basic Business Line Service provides a customer with a one or more analog, voice-grade 

telephonic communications channel that can be used to place or receive one call at a time. 

Local calling service is available at a flat rate included in the line price, or on a message 

usage basis. Basic Business Lines are provided for connection of customer-provided single-

line terminal equipment such as station sets or facsimile machines. 

 

Each Basic Business Line has the following characteristics:  

 

Terminal Interface:    2-wire 

Signaling Type:    Loop start 

Pulse Types:     Dual Tone  

Multifrequency (DTMF) Directionality: Two-Way, In-Only, or Out-Only, at 

the option of the customer
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 11 – OBSOLETE SERVICES (CONT’D.) 

 
11.1 Primus Telecommunications Services (Cont’d.) 

 

11.1.22 Basic Business Line Service (cont'd) 

 

A. Flat Rate Basic Business Line Service 

 

Service to points within the local calling area is included in the charge for Flat Rate 

Service.  

 

In addition to the nonrecurring charges listed below, service order charges apply. 

 

 

 

Nonrecurring Connection Charge: 

Minimum 

$1.00 

Maximum 

$50.00 

 

Monthly Recurring Charges: 

- Each Service Line 

 

 

$1.00 

 

 

$50.00 
- Voice Mail Option, per line $1.00 $15.00 

 

Custom Calling Features (per line, 

- Each feature 

 

 

$0.25 

 

 

$15.00 (I) 

- Package of 3 features $0.50 $15.00 

- Package of 6 features $0.75 $21.00 

- Package of 9 features $1.00 $24.00 

 

CLASS Features Minimum Maximum 

(per line, per month)   

- Each feature $1.00 $15.00 (I) 

- Package of 3 features $1.00 $15.00 

- Package of 6 features $1.00 $21.00 

- Package of 9 features $1.00 $24.00 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 11 – OBSOLETE SERVICES (CONT’D.) 

 
11.1 Primus Telecommunications Services (Cont’d.) 

 

11.1.22 Basic Business Line Service (cont'd) 

 

B. Message Rate Basic Business Line Service  

 

Calls to points within the local exchange area are charged on the basis of 

the number of completed calls originating from the customer's service in 

addition to a base monthly charge.  

 

Charges for each Message Rate Service line include a monthly recurring 

Base Service Charge and usage charges for completed calls originated from 

the customer's line based on the total number of calls during the billing 

period. In addition to the nonrecurring charges listed below, service order 

charges apply as described in this tariff. 

 

 

Nonrecurring Connection Charge: 

Minimum 

$1.00 

 

Maximum 

$50.00 

Monthly Recurring Charges:   

- Each Base Service Line $1.00 $25.00 

- Voice Mail Option, per line $1.00 $15.00 

 

Custom Calling Features: (per line, per month) 

 

- Each feature $0.25 $15.00 (I) 

- Package of 3 features $0.50 $15.00 

- Package of 6 features $0.75 $21.00 

- Package of 9 features $1.00 $24.00 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 11 – OBSOLETE SERVICES (CONT’D.) 

 
11.1 Primus Telecommunications Services (Cont’d.) 

 

11.1.23 Business Key System Line Service 

 

Business Key System Line Service provides the customer with a single, analog, voice-grade 

telephonic communications channel which can be used to place or receive one call at a time. 

The Business Key System Line is available as a message rated service. Business Key System 

Line Service is provided for connection of customer-provided key system terminal 

equipment. All key system lines will be equipped with touchtone and multiline hunt. 

 

Calls to points within the local exchange area are charged on the basis of the number of 

completed calls originating from the customer's service in addition to a base monthly charge. 

Local calling areas are as specified in Section 10. 

 

Each Business Key System Line has the following characteristics:  

 

Terminal Interface: 2-wire 

 

Signaling Type:  Loop start 

 

Pulse Types:   Dual Tone Multifrequency (DTMF) 

 

Directionality:   Two-Way, In-Only, or Out-Only, at the option of the 

customer
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 11 – OBSOLETE SERVICES (CONT’D.) 

 
11.1 Primus Telecommunications Services (Cont’d.) 

 

11.1.23 Business Key System Line Service (Cont’d.) 

 

In addition to the nonrecurring charges listed below, service order charges apply as described 

in this tariff. 

 

Charges for each Message Rate Service line include a monthly recurring Base Service 

Charge and usage charges for completed calls originated from the customer's line based on 

the total number of calls during the billing period. 

 

 

 

Nonrecurring Connection Charge: 

Minimum 

 

$1.00 

Maximum 

$10.00 

Monthly Recurring Charges:   

- Flat Rate Business Key $1.00 $50.00 

- Message Rate Business Key $1.00 $25.00 

- Voice Mail Option, per line $1.00 $15.00 

Custom Calling Features 

(per line, per month) 

  

- Each feature $0.25 $15.00 (I) 

- Package of 3 features $0.50 $15.00 

- Package of 6 features $0.75 $21.00 

- Package of 9 features $1.00 $24.00 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 11 – OBSOLETE SERVICES (CONT’D.) 

 
11.1 Primus Telecommunications Services (Cont’d.) 

 

11.1.23 Business Key System Line Service (Cont’d.) 

 

 CLASS Features 

(per line, per month) 

Minimum Maximum 

- Each feature $1.00 $10.00 

- Package of 3 features $1.00 $15.00 

- Package of 6 features $1.00 $21.00 

- Package of 9 features $1.00 $24.00 

 

 

 

Message Usage Charges 

  

  Minimum Maximum 

 Per Message $0.01 $0.15 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 11 – OBSOLETE SERVICES (CONT’D.) 

 
11.1 Primus Telecommunications Services (Cont’d.) 

 

11.1.24  Shared Tenant Service 

 

Shared Tenant Service is a multi-station system furnished in apartment and townhouse 

complexes for the use of the residents. The "customer" for shared tenant service is the owner 

of an apartment complex or reseller for shared tenant service. This service enables the 

customer or locations served by the customer to originate and receive calls within its system 

at no additional charge. The customer is responsible for payment of all charges, including 

local and toll charges and all nonrecurring monthly charges. 

 

Each Shared Tenant Service Line has the following characteristics:  

 

Terminal Interface:  2-wire 

Signaling Type:  Loop start 

Pulse Types:   Dual Tone Multifrequency (DTMF)  

Directionality:   Two-Way, In-Only, or Out-Only, at the option of 

the customer 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 11 – OBSOLETE SERVICES (CONT’D.) 

 
11.1 Primus Telecommunications Services (Cont’d.) 

 

11.1.24 Shared Tenant Service (cont'd) 

 

A.  Flat Rate Shared Tenant Service 

 

Service to points within the local calling area is included in the charge for Flat Rate 

Shared Tenant Service.  

 

In addition to the nonrecurring charges listed below, service order charges apply. 

 

 

Per Service Line: 

Nonrecurring Connection Charge: 

Minimum 

$1.00 

Maximum 

$25.00 

Monthly Recurring Charges: 

- Each Service Line 

 

$1.00 

 

$25.00 

- Voice Mail Option, per line $1.00 $15.00 

 

Custom Calling Features (per line, per month) 

 

- Each feature $0.25 $15.00 (I) 

- Package of 3 features $0.50 $15.00 

- Package of 6 features $0.75 $21.00 

 

CLASS Features (per line, per month) 

 

- Each feature $1.00 $15.00 (I) 

- Package of 3 features $1.00 $15.00 

- Package of 6 features $1.00 $21.00 

- Package of 9 features $1.00 $24.00 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 11 – OBSOLETE SERVICES (CONT’D.) 

 
11.1 Primus Telecommunications Services (Cont’d.) 

 

11.1.24 Shared Tenant Service (cont'd) 

 

B. Message Rate Shared Tenant Service 

 

Calls to points within the local exchange area are charged on the basis of the number 

of completed calls originating from the customer's service in addition to a base 

monthly charge and usage charges for completed calls originated from the 

customer's line based on the total number of calls during the billing period. Local 

calling areas are as specified in Section 10. 

 

In addition to the nonrecurring charges listed below, service order charges apply as 

described in 3.0 of this tariff. 

 

 Minimum Maximum 

Nonrecurring Connection Charge: $1.00 $10.00 

Monthly Recurring Charges:   

- Each Base Service Line $1.00 $25.00 

- Voice Mail Option, per line $1.00 $15.00 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 11 – OBSOLETE SERVICES (CONT’D.) 

 
11.1 Primus Telecommunications Services (Cont’d.) 

 

11.1.24 Shared Tenant Service (cont'd) 

 

B. Message Rate Shared Tenant Service 

 

 

  

 

 

Minimum 

 

Maximum 

 Custom Calling Features:   

 (per line, per month)   

 - Each feature $0.25 $15.00 (I) 

 - Package of 3 features $0.50 $15.00 

 - Package of 6 features $0.75 $21.00 

 - Package of 9 features $1.00 $24.00 

 CLASS Features   

 (per line, per month)   

 - Each feature $1.00 $15.00 (I) 

 - Package of 3 features $1.00 $15.00 

 - Package of 6 features $1.00 $21.00 

 - Package of 9 features $1.00 $24.00 

  

Message Usage Charges 

  

  Minimum Maximum 

 Per Message $.01 $.15 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 11 – OBSOLETE SERVICES (CONT’D.) 

 
11.1 Primus Telecommunications Services (Cont’d.) 

 

11.1.25 PBX Trunk Service 

 

General Analog and/or digital PBX trunks are provided for connection of customer provided 

PBX terminal equipment. Analog trunks are delivered on a DSO level and digital trunks are 

delivered at the DS l level. All trunks are equipped with multiline hunting. 

 

DID service allows callers to reach the called party without going through a PBX attendant. 

DOD service allows end users to dial outside of a PBX system without going through the 

PBX attendant to get access to an outside line. Digital trunks cannot be two-way trunks, but 

must be ordered as with either Direct Inward Dialing (DID) or Direct Outward Dialing 

(DOD). 

 

For DID configured PBX trunks additional charges apply for Direct Inward Dial Station 

numbers. 

 

Each Analog Trunk has the following characteristics: 

 

Terminal Interface:  2-wire or 4-wire, as required for the 

provision of service 

 

Signaling Type:  Loop, Ground, E&M I, II, III 

Pulse Type:   Dual Tone Multi-Frequency (DTMF) 

Directionality:  In-Coming Only (DID), Out-Going 

Only (DOD), or Two-Way
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 11 – OBSOLETE SERVICES (CONT’D.) 

 
11.1 Primus Telecommunications Services (Cont’d.) 

 

11.1.25 PBX Trunk Service 

 

 A. Flat Rate Analog PBX Trunks  

 

Service to points within the local calling area is included in the charge for Flat Rate 

Analog PBX Trunk Service. 

 

In addition to the nonrecurring charges listed below, service order charges apply as 

described in this tariff. 

 

 Minimum Maximum 

 

Monthly Recurring Charges: 

 

$10.00 

 

$75.00 

 

Terminal Numbers: 

  

1-10 lines in terminal group $5.00 $15.00 

11-20 lines in terminal group $10.00 $25.00 

21 + lines in terminal group $15.00 $30.00 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 11 – OBSOLETE SERVICES (CONT’D.) 

 
11.1 Primus Telecommunications Services (Cont’d.) 

 

11.1.25 PBX Trunk Service 

 

B. Message Rate Analog PBX Trunks  

 

Message Rate Analog PBX Trunks provide the customer with a single, analog, 

voice grade telephonic communications channel which can be used to place or 

receive one call at a time. Local calls on two• way trunks and DOD trunks are 

billed on a message rate basis. DID trunks are arranged for one-way inward 

calling only. 

 

In addition to the nonrecurring charges listed below, service order charges 

apply as described in 3.0 of this tariff. Charges for each Message Rate PBX 

Truck include a monthly recurring Base Service Charge and usage charges 

for completed calls originated from the customer's lines based on the total 

number of calls during the billing period. Local calling areas are as specified 

in Section 10. 

 

Minimum  Maximum 

Nonrecurring Connection Charge:  $1.00  $50.00 

 

Monthly Recurring Charges: 

 

- Each Trunk $5.00 $25.00 

Terminal Numbers:   

1 - 10 lines in terminal group $5.00 $15.00 

11 - 20 lines in terminal group $10.00 $25.00 

21 + lines in terminal group $15.00 $30.00 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 11 – OBSOLETE SERVICES (CONT’D.) 

 
11.1 Primus Telecommunications Services (Cont’d.) 

 

11.1.25 PBX Trunk Service 

 

B. Message Rate Analog PBX Trunks ( cont'd) 

 

   Message Usage Charges 

 

        Minimum Maximum 

Per Message Charge   $0.01   $0.15 

 

  Analog DID Trunks 

 

 

Nonrecurring Connection Charge  $10.00   $60.00 

 

Monthly Recurring Charges (per trunk)  $5.00   $35.00 

 

DID Station Numbers 

 

- Each Group of 20    $1.00   $6.00 

 

- Each Group of 100    $12.00   $26.00
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 11 – OBSOLETE SERVICES (CONT’D.) 

 
11.1 Primus Telecommunications Services (Cont’d.) 

 

11.1.25 PBX Trunk Service 

 

C.  Digital PBX Trunk Service  

 

Digital PBX Trunk Service provide a customer with connection to the Company 

switch via a DS 1 digital fiber optic transmission facility operating at 1.544 Mbps 

and time division multiplexed into 24 analog voice grade telephonic 

communications channels. Digital PBX Trunks are provided for connection of 

customer-provided PBX equipment or trunk capable key systems to the Company 

switch. Each Digital PBX Trunk has the following characteristics: 

 

Terminal Interface: Channel Bank or DSX-1 panel 

 

Signaling Type: Loop, Ground, E&M I, II, III 

 

Start Dial Indicator: Immediate Wink, Delay Dial, Dial Tone 

Pulse Type: Dual Tone Multi-Frequency (DTMF) Directionality: In-Coming or 

Out-Going Only, as specified by the customer 

 

Service to points within the local calling area is included in the charge for Digital 

PBX Trunk Service.  

 

In addition to the nonrecurring charges listed below, service order charges apply 

as described in this tariff. Charges for each Message Rate Digital PBX Trunk 

include a monthly recurring Base Service Charge and usage charges for 

completed calls originated from the customer's lines based on the total number 

of calls during the billing period. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 11 – OBSOLETE SERVICES (CONT’D.) 

 
11.1 Primus Telecommunications Services (Cont’d.) 

 

11.1.25 PBX Trunk Service 

 

C.  Digital PBX Trunk Service  

 

Where appropriate facilities do not exist, Special Construction charges will also 

apply. 

 

 Minimum Maximum 

Nonrecurring Charge $250.00 $1,000.00 

Monthly Recurring Charges   

Flat Rate   

Facility $100.00 $500.00 

- Per Active Channel (DID) $10.00 $25.00 

- Per Active Channel (DOD) $10.00 $75.00 

   
Message Rate   
   
Facility $100.00 $500.00 

- Per Active Channel (DID) $10.00 $25.00 

- Per Active Channel (DOD) $10.00 $75.00 

Message Use Charges   
   
Per Message $0.01 $0.15 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 11 – OBSOLETE SERVICES (CONT’D.) 

 
11.1 Primus Telecommunications Services (Cont’d.) 

 

11.1.26 Centrex Service  

 

Centrex Service is a multi-station system offered to the business customer with 2 or 

more lines or trunks. It consists of digital switching equipment in the Company's 

switches connected to station lines on the customer's premises. Centrex Service 

enables the customer to originate and receive local calls within its system at no 

additional charge. Service to points within the local calling area is included in the 

charge for Centrex Service. Local calling areas are as specified in Section I 0. 

 

Centrex Service is offered on a contracted basis with four terms: 24, 36, 60 and 84 

months. Thirty days prior to the expiration of the contract term, the subscriber may 

cancel service or renew for a new term commitment. If the subscriber does not 

cancel or renew the service, service will continue on a month to month basis at the 

monthly rate associated with the twenty-four month term plan. 

 

Each Centrex Station Line has the following characteristics: 

 

Terminal Interface:   2-Wire or 4-Wire as required 

for the provision of service 

Signaling Type:   Loop Start 

Pulse Type:    Dual Tone Multi-Frequency (DTMF) 

Directionality:   Two-Way, In-Only or Out-Only 

 

The Centrex customer choose one of three feature packages: Basic, Enhanced 

and Premium. Basic Centrex includes all Centrex features except attendant 

features and Customer Management System. Enhanced Centrex includes 

attendant features. Premium Centrex offers all features, attendant features and 

Customer Management system. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 11 – OBSOLETE SERVICES (CONT’D.) 

 
11.1 Primus Telecommunications Services (Cont’d.) 

 

11.1.26 Centrex Service  

 

The following Centrex features are available to the customer of Centrex Service at no 

additional charge: 

 

 Basic Enhanced Premium 

 

Add-On Hold 

x x x 

Attendant Camp On  x x 

Attendant Conference  x x 

Attendant Direct Station Selection  x x 

Automatic Call Distribution   x 

Automatic Route Selection (ARS) x x x 

Call Forward - Busy x x x 

Call Forward - No Answer x x x 

Call Pickup x x x 

Call Transfer Internal x x x 

Call Transfer Outside x x x 

Call Waiting x x x 

Call Waiting - Attendant Lamp  x x 

Code Calling x x x 

6- Way Conference   x 

Directed Call Pickup x x x 

Group Numbering x x x 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 11 – OBSOLETE SERVICES (CONT’D.) 

 
11.1 Primus Telecommunications Services (Cont’d.) 

 

11.1.26 Centrex Service  

 

 Basic Enhanced Premium 

 

Intercom Dialing 

x x x 

Loudspeaker Paging x x x 

Manual Control of ARS  x x 

Make Busy x x x 

Multiline Hunt x x x 

Night Service x x x 

Outward Call for PBX x x x 

Power Fail Transfer x x x 

Queuing x x x 

Single Digit Dialing x x x 

Tandem Dialing x x x 

Toll Diversion - Attendant  x x 

Uniform Call Distribution x x x 

Customer Management System   x 

Speed Calling x  x 

Three Way Calling x x x 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 11 – OBSOLETE SERVICES (CONT’D.) 

 
11.1 Primus Telecommunications Services (Cont’d.) 

 

11.1.26 Centrex Service  

 

In addition to the nonrecurring charges listed below, service order charges apply as 

described in this tariff. 

 

A.  Basic Centrex (Flat Rated) 

 

 Recurring and Nonrecurring Charges 

 

Per Station Line:    Minimum  Maximum 

Nonrecurring Connection Charge:  $10.00   $200.00 

 

 

Monthly Recurring Charges: Term 

24 months     $10.00  $100.00 

36 months     $10.00   $l00.00 

60 months     $10.00   $100.00 

84 months     $10.00   $100.00 

 

DS I Port Charges  

for DS 1 Interconnection 

(per 24 Centrex Changes): 

 

$75.00 

 

$500.00 

 

Voice Mail, per line per month: Over 200 

lines 

 

$1.00 

 

 

$20.00 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 11 – OBSOLETE SERVICES (CONT’D.) 

 
11.1 Primus Telecommunications Services (Cont’d.) 

 

11.1.26 Centrex Service  

 

B.  Enhanced Centrex (Flat Rate) 

 

Per Station Line: 

       Minimum Maximum 

Nonrecurring Connection Charge:   $10.00   $200.00 

 

Monthly Recurring Charges 

Term    

24 months  $10.00 $100.00 

36 months  $10.00 $100.00 

60 months  $10.00 $100.00 

84 months  $10.00 $100.00 

 

 

DS 1 Port Charges  

for DS 1 Interconnection 

(per 24 Centrex Channels): 

 

$75.00 

 

$500.00 
 

Voice Mail, per line per month: 

 

$1.00 

 

$20.00 

 

Over 200 lines 

 

Individual 

 

Case Basis 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 11 – OBSOLETE SERVICES (CONT’D.) 

 
11.1 Primus Telecommunications Services (Cont’d.) 

 

11.1.26 Centrex Service  

 

C.  Premium Centrex (Flat Rate) Per Station Line: 

 

 Minimum Maximum 

Nonrecurring   

Monthly Recurring Charges   

Term   

24 Months $10.00 $100.00 

36 Months $10.00 $100.00 

60 Months $10.00 $100.00 

84 Months $10.00 $100.00 

 

DS 1 Port Charges  

for DS 1 Interconnection 

(per 24 Centrex Channels): 

 

$75.00 

 

$500.00 

 

Voice Mail, per line per month: 

 

$1.00 

 

$20.00 

 

Over 200 lines 

 

Individual 

 

Case Basis 

   

Direct Inward Dialing   
Each Group of 20 Numbers $1.00 $10.00 

Each Group of 100 Numbers $10.00 $30.00 

 Received: 11/02/2021 
 Status: EFFECTIVE 

 Effective Date: 11/28/2021 

 



Issued by: General Counsel, 9330 LBJ Freeway, Suite 944 Dallas, TX 75243 

Matrix Telecom, LLC d/b/a Impact Telecom d/b/a Lingo Leaf 243 
PSC No: 1 - Telephone Revision: 0 
Effective Date:  November 28, 2021 Superseding Revision: 
 

LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 11 – OBSOLETE SERVICES (CONT’D.) 

 
11.1 Primus Telecommunications Services (Cont’d.) 

 

11.1.26 Centrex Service  

        Minimum Maximum 

Terminal Numbers: 

 

1-10 lines in terminal group     $5.00   $15.00 

11-20 lines in terminal group     $10.00   $25.00 

21 + lines in terminal group    $15.00   $40.00 

 Received: 11/02/2021 
 Status: EFFECTIVE 

 Effective Date: 11/28/2021 

 



Issued by: General Counsel, 9330 LBJ Freeway, Suite 944 Dallas, TX 75243 

Matrix Telecom, LLC d/b/a Impact Telecom d/b/a Lingo Leaf 244 
PSC No: 1 - Telephone Revision: 0 
Effective Date:  November 28, 2021 Superseding Revision: 
 

LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 11 – OBSOLETE SERVICES (CONT’D.) 

 
11.1 Primus Telecommunications Services (Cont’d.) 

 

11.1.27  xDSL Connection Charge 

 

 Per Access line or Data Connection - Residence 

 

        Minimum Maximum 

 

Central Office Work Charge  $350.00  $450.00 

New Line Connection Charge  $350.00  $1,500.00 

 

 Per Access Line or Trunk - Business 

 

Central Office Work   $0.00  $450.00 

New Line Connection Charge  $0.00  $1,500.00 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 11 – OBSOLETE SERVICES (CONT’D.) 

 
11.1 Primus Telecommunications Services (Cont’d.) 

 

11.1.28 Restoration Charge 

 

Nonrecurring Charge Per xDSL Line 

        Minimum Maximum 

 

Restored Minimum  $350.00  $950.00 

 

Nonpayment 

 

In the event Service is temporarily interrupted for nonpayment, such Service will be restored 

upon payment of charges due or, at the discretion of the Company, a substantial portion 

thereof, and in addition, charges as specified following will be applicable to restore such 

Services. 

        Minimum Maximum 

 

Charge per xDSL Line 

Restored Minimum   $350.00  $950.00 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 11 – OBSOLETE SERVICES (CONT’D.) 

 
11.1 Primus Telecommunications Services (Cont’d.) 

 

11.1.29  xDSL Trunk Service  

 

xDSL Trunk Service provides a Customer with a digital connection operating atvarying data 

rates and effective distance. Each line connection provides 1.5 Mbps downstream and 16 

Kbps upstream at 18,000 feet. High Data Rate Digital Subscriber Line (HDSL) uses two (2) 

pair lines and achieves rates of 1.544 Mbps, equivalent to a T-1 Trunk. Single Line DSL 

(SDSL) is similar to HDSL, but uses only one (1) pair line. SDSL can achieve the same 

throughput as HDSL with half the lines, but at shorter distances - 10,000 feet compared to 

12,000 feet for HDSL. Very High Data Rate Digital Subscriber Line (VDSL) is used for the 

very shortest distances and can achieve speeds of 13 Mbps under 4,000 feet and up to 52 

Mbps at 1,000 feet. Each line connection provides access to wide area network or Internet 

connection over a high speed unbundled pair of copper lines. 

 

Non-Recurring and Monthly Recurring Rates per xDSL Trunk per Point. Apply as 

follows: 

 

Per Trunk   Non-Recurring    Monthly Recurring 

 

     Minimum Maximum Minimum Maximum 

SDSL - 3 84 kbps $500 - $1,850 $ 89 - $299 

SDSL - 768 kbps $500 - $1,850 $109-$450 

ADSL - 1.6 mbps $500 - $2,850 $109-$589 

DSL - 2.5 mbps $500 - $2,850 $109 - $1,350 

ADSL-4 mbps $500 - $2,850 $300 - $1,600 

ADSL- 5 mbps $500 - $2,850 $300 - $1,800 

ADSL - 7 mbps $500 - $2,850 $450 - $2,300 

HDSL - 1.5 mbps $2,450 -$4,000 $549 - $2,000 

 

*VDSL is not available at this time. Pricing is estimated for future availability.
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 11 – OBSOLETE SERVICES (CONT’D.) 
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11.1.30 IntraLATA Toll Telecommunications Services 

 

Carrier provides interexchange and where allowed, intraLATA toll telecommunications 

services, including switched and dedicated access long distance communications service, 

based on the duration of the call. 

 

Switched network services are designed for business and residential use. Unless otherwise 

identified in the service description, calls are billed in six (6) second increments and 

minimum call duration for billing purposes is thirty (30) seconds. No minimum commitment 

is required. Calls originate from Customer-provided standard business or residential 

switched access lines. Presubscribed service is available from equal access originating end 

offices only. Travel service calls may be made from any area in the state. 
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11.1.30 IntraLATA Toll Telecommunications Services 

 

A. Global Passport Card 

 

Global Passport Card service is available to business Customers of Carrier's long 

distance services. Customers will reach Carrier's network via a toll free number. A 

Customer who elects to use this service will pay the tariffed rates for calls charged 

to the card. Charges for such calls appear on the Customer’s monthly regular bill. 

 

B. Primus Pre-Paid Calling Card 

 

Primus Pre-Paid Calling Card (or debit card) allows Customers to pay a fixed 

dollar amount in advance for long distance calling. Customers must dial an access 

code from a touch tone phone to use the service. Card accounts are decremented for 

each minute of use; fractional call minutes are rounded up to the nearest full 

minute. As calls are placed, charges for the call are deducted on a real-time basis 

until the full amount of the card is exhausted. Customers will be notified in 

advance of the exhaustion of the card. An expiration date, if applicable, is printed 

on the card. Calls are limited to direct dial calls. Calls to 700, 976 or 900 numbers 

are blocked. 

 

The Primus Pre-Paid Calling Card is available for use twenty-four hours a day, 

seven days a week. Taxes are included in the purchase price of the card. 

 

A Pre-Paid Calling Card account is established upon receipt of payment by the 

Company. The Company reserves the right to determine acceptable types of 

payment. 

 

C. Primus Advantage Service* 

 

Primus Advantage Service is an outbound only I+ and calling card offering to 

residential Customers. Billing is initial thirty (30) second and additional six (6) 

second increments with a minimum call duration of thirty (30) seconds. A monthly 

recurring product fee is charged for this product. 
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D.  Spectra Basic Service 

 

Spectra Basic Service consists of switched outbound calling plans targeting 

business Customers with an estimated minimum monthly usage of at least $50.00. 

Calls are billed in six (6) second Increments following a minimum billing period of 

six (6) seconds. There are no minimum monthly usage requirements; however, 

Customers spending less than $50.00 will be billed a monthly charge of $5.00. 

Intrastate service is offered in conjunction with Interstate service. 

 

E. Spectra Dedicated Service 

 

Spectra Dedicated Service is a combined dedicated TI access outbound and 

inbound calling plan targeting business Customers with an estimated minimum 

monthly usage of at least $2,500.00. Calls are billed in six (6) second increments 

following a minimum billing period of six (6) seconds. Intrastate service is offered 

in conjunction with Interstate service. 

 

* Primus Advantage Service has been grandfathered and is no longer available to 

new Subscribers. 
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F. Global Access Direct Service 

 

Global Access Direct Service is an outbound calling plan that is accessed via a 

company designated toll-free access number. Calls are billed in six (6) second 

increments following a minimum billing period of thirty (30) seconds. There are no 

minimum monthly usage requirements, however, Customers spending less than 

$50.00 will be billed a monthly charge of $5.00. The plan does not require that the 

Customer be presubscribed to Primus, nor does it require an authorization code. 

The plan only requires that the calling number be recognized as belonging to 

Global Access Direct Subscriber. Calls from non-equal access areas, cellular 

phones, or any other form of call origination that fails to deliver automatic number 

identification (ANI) to Primus, will be blocked. Intrastate service is offered in 

conjunction with Interstate service. The company reserves the right to periodically 

review its usage records to ensure that Customers are subscribed to the plans that 

best align with their demonstrated volumes. 

 

G. Primus Passport Postpaid Service 

 

Primus Passport Postpaid Service is available in conjunction with other Primus 

services, or as a stand-alone offering. The service is typically used for originating 

telephone calls while away from home or office. Service is accessed by dialing the 

Company-designated toll-free access number, a valid authorization code, and the 

destination number. Depending on the rate plan, calls are either billed in (a) six (6) 

second increments following a minimum billing period of thirty (30) seconds, or (b) 

sixty (60) second increments following a minimum billing period of sixty (60) 

seconds. Intrastate service is offered in conjunction with Interstate service. 

 

Enhanced calling features are available with Primus Passport & Postpaid Service. 

These services may involve additional charges. 
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H.  Spectra Toll-Free Service 

 

Spectra Toll-Free Service is a switched inbound calling plan targeted to 

Customers with an estimated minimum monthly usage of at least $50.00. Calls 

are billed six (6) second increments following a minimum billing period of six (6) 

seconds. There are no minimum monthly usage requirements. Intrastate service is 

offered in conjunction with Interstate service. 

 

I. Spectra Dedicated Toll-Free Service 

 

Spectra Dedicated Toll-Free Service is a combined dedicated T-1 inbound calling 

plan targeting business Customers with an estimated minimum monthly usage of 

at least $2,500.00. Calls are billed in six (6) second increments following a 

minimum billing period of six (6) seconds. Interstate service is offered in 

conjunction with interstate service. 

 

J. LCR Best Business Service 

 

LCR Best Business Service is a switched service designed for former business 

Subscribers of Primus' affiliate, Least Cost Routing, Inc. Calls are billed in sixty 

(60) second increments. No monthly minimum required. 

 

K. SME 2000 Service 

 

SME 2000 Service is a switched service designed for residential Subscribers 

only, with active international calling. Calls are billed in six (6) second 

increments. No monthly minimum required. 

 

L. DVD 2000 Service 

 

DVD 2000 Service is a switched service designed for both business and 

residential Subscribers with limited international calling. Calls are billed in six 

(6) second increments. No monthly minimum required 
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M.  SME Casual Caller Service 

 

SME Casual Caller Service is a switched service designed for both business and 

residential users  who are not PICed to Primus using dial around services or have not 

established an account directly with Primus receive the rates associated with this 

Service. Calls are billed in sixty (6) second increments 

 

N.  Business VoiceLink Service* 

 

Business VoiceLink Service is a switched service designed for both business and 

residential Subscribers in which intrastate calls comprise the minority of all calls. 

Calls are billed in six (6) second increments. No monthly minimum required. 

 

* Business VoiceLink Service has been grandfathered and is no longer available 

to new Subscribers. 

 

O.  Voice Solutions 1 Service 

 

Voice Solutions I Service is a switched service designed for both business and 

residential Subscribers. On average, the majority of these Subscribers' calls are 

intrastate toll calls. Calls are billed in six (6) second increments. No monthly 

minimum required. 
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P. TeraFon Service 

 

TeraFon is a fully-integrated business service designed to meet the communication 

needs of businesses with outbound and/or inbound service requirements. TeraFon 

provides both switched and dedicated access capabilities. All services, switched and 

dedicated, inbound and outbound, are billed in six (6) second increments with a six 

(6) second minimum billing period. 

 

TeraFon encompasses several pricing options with varying Minimum Monthly 

Revenue Commitments ("MMRC") that reflect common spending patterns of the 

business Customer. International, interstate, intrastate and calling card calls 

contribute to the calculation of gross monthly usage associated with the 

corresponding MMRC. Directory assistance and operator service charges do not 

apply to the calculation of gross monthly usage. 

 

The MMRC is applied to a single access type (switched or dedicated). The MMRC 

may be applicable to a single service type (outbound, inbound or travel) or to a 

combination of the three service types (outbound, inbound and travel). An account 

with inbound, outbound and travel service, utilizing the same access type, will only 

have one MMRC. 

 

Each TeraFon account will benefit from a 90-day ramp-up period in which to 

accrue sufficient usage to meet the corresponding MMRCs. Once the ramp-up 

period has expired, Customers billing Jess than the product MMRC will 

automatically be assessed a fee equivalent to the difference between actual gross 

usage and the pre-determined MMRC amount. Several TeraFon service options 

contain term plan agreements. Customers terminating service prior to the expiration 

date of their term plan agreement will be assessed the MMRC for the months 

remaining in the term plan agreement. The termination liability will be billed in one 

lump sum and payment is required within thirty (30) days of cancellation. 

 

* Voice Solutions 1 Service has been grandfathered and is no longer available to 

new Subscribers.

 Received: 11/02/2021 
 Status: EFFECTIVE 

 Effective Date: 11/28/2021 

 



Issued by: General Counsel, 9330 LBJ Freeway, Suite 944 Dallas, TX 75243 

Matrix Telecom, LLC d/b/a Impact Telecom d/b/a Lingo Leaf 254 
PSC No: 1 - Telephone Revision: 0 
Effective Date:  November 28, 2021 Superseding Revision: 
 

LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 11 – OBSOLETE SERVICES (CONT’D.) 

 
11.1 Primus Telecommunications Services (Cont’d.) 

 

11.1.30 IntraLATA Toll Telecommunications Services (Cont’d.) 

 

Q. TeraFon Service (Cont'd)  

 

Terafon Basic Switched Service*  

 

TeraFon Basic Switched Service affords both outbound capabilities over 

switched access lines. Inbound calling capabilities terminate to Customer-

provided business switched access lines. All direct dial calls are billed in six (6) 

second increments and TeraFon Basic calling card calls are billed in thirty (30) 

second increments. 

 

Terafon 1000 Switched Service 

 

This service is available to Customers who commit to an MMRC of $1,000.00 

per month and twelve (12) month term plan. Terafon 1000 service affords both 

outbound and inbound calling capabilities over switched facilities. Terafon 1000 

inbound calls terminate over Customer• provided business switched access lines. 

All calls are billed in sixty (60) second increments. 

 

TeraFon 5000 Switched Service 

 

This service is available to Customers who commit to an MMRC of $5,000.00 per 

month and twelve (12) month term plan. All direct dial calls are billed in six (6) 

second increments and TeraFon 5000 calling card calls are billed in sixty (60) 

second increments. 

 

TeraFon Basic Service for Home* 

 

TeraFon Basic Service for Home is a direct dial service available to residential 

customers. All calls originate in one (I) minute increments with an initial call 

duration for billing purposes of one (I) minute. 
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R. Global Choice On-Net Service* 

 

Global Choice On-Net Service is a switched service designed for small business and 

residential Customers on the Primus network (as opposed to any resold service) with 

higher volumes of calling to Hong Kong, Japan, and Singapore and very limited 

calling to Mexico and South America. Intrastate service is offered in conjunction 

with interstate and international calling plans. No monthly minimum required. Calls 

are billed in six (6) second increments. 

 

S. International Plus Service" 

 

International Plus Switched Service is a switched service for business Customers 

with high international calling volumes. Intrastate service is offered in conjunction 

with an international calling plan. No monthly minimum is required. Calls are billed 

in six (6) second increments 

 

* TeraFon Basic Switched Service, Terafon Basic Service for Home, Global Choice 

On-Net Service and International Plus Service have been grandfathered and are no 

longer available to new Subscribers. 
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T. Primus Residential Switched Service* 

 

Primus Residential Switch Service is a dial-I voice offering for residential 

Customers and is offered in conjunction with interstate calling plans. Minimum 

long distance  increments are set forth in the applicable interstate calling plan. 

The billing increments for this product are sixty (60) seconds initial/minimum 

and sixty (60) second each additional increment. 

 

U. Primus ICM Passport Card Service* 

 

Primus ICM Passport Card Service is offered in conjunction with the Primus 

Residential Switch Service and accompanying interstate/international calling 

plans. Customers will reach Carrier's network via a toll free number. A 

Customer who elects to use this service will pay the tariffed rates for calls 

charged to the card. Charges for such calls appear on the Customer's regular 

monthly bill. 

 

V. PRI Wireless Plan 

 

PRI Wireless is a wireless, inbound only service. Calls are billed in sixty (60) 

second increments. 

 

W. Primus Select Service* 

 

Primus Select Service is a switched or dedicated service designed for 

businesses. This service is available to Customers that enroll in a one (1) term 

plan. Direct dial calls are billed in six (6) second increments and Primus Select 

calling cards are billed in sixty (60) second increments. 

 

* Primus Residential Switched Service, Primus ICM Passport Card Service and 

Primus Select Service (dedicated only) have been grandfathered and are no 

longer available to new Subscribers. 
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X. Hello Greece Service 

 

Hello Greece Service is a switched service designed for Customers who make 

international calls to Greece. International and interstate services are offered in 

conjunction with intrastate service. Direct dial calls are billed in sixty (60) 

second increments and calls using the Hello Greece calling card are billed in 

thirty (30) second increments. No monthly minimum is required. 

 

   Global VoiceLink Service* 

 

Global VoiceLink Service is a switched service designed for customers who 

make a large volume of calls to China, Hong Kong, Japan and/or Taiwan. 

International and interstate services are offered in conjunction with intrastate 

service. Calls are billed in six (6) second increments. No monthly minimum is 

required. 

 

Y. Primus Business Service* 

 

Primus Business Service is a switched, dial I and toll free 800 voice offering 

designed for business customers that generate a minimum amount of $50.00 

per month. This product includes a fixed minimum usage amount of $50.00. 

Charges will be added to any usage shortfalls to satisfy this $50.00 minimum 

usage amount. Calls are billed six (6) second increments following an initial 

minimum billing period of thirty (30) seconds. 

 

Z. MHS Voice Service* 

 

MHS Voice Service is a dedicated or switched voice service for business 

customers. Customers using the dedicated MHS Voice Service must agree to 

purchase a minimum of $1,500.00 per month in voice services, and Customers 

using the switched MHS Voice Service must agree to purchase a minimum of 

$200.00 per month in voice service. Charges will be added to any usage 

shortfalls to satisfy the minimum usage requirements. Calls are billed six (6) 

second increments following an initial minimum billing period of thirty (30) 

seconds. 
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AA. Global 2001 Service* 

 

Global 2001 Service is an outbound only switched voice service offered to 

global business customers. No monthly minimum is required. Calls are billed 

in six (6) second increments. This product does not have a calling card 

available for travel. 

 

AB. Global 2000 Service" 

 

Global 2000 Service is an inbound and outbound switched voice service 

offered to global business customers. No monthly minimum is required. Calls 

are billed in six (6) second increments. A calling card is available for travel. 

 

* Hello Greece, Global VoiceLink, Primus Business, MHS Voice, Global 2001 

and Global 2000 Services have been grandfathered and are no longer available to 

new Subscribers. 

 

AC. Primus CP Service -Mid-West Mania! 

 

Mid-West Mania! Service is available to subscribers who sign up for Primus 

service through one of Primus's approved channel partners, and is designed for 

customers who make a substantial number of intrastate calls in any of the 

following states in the mid-west: OH, IL, IN, and/or MI. International and 

interstate services are offered in conjunction with intrastate services. Minimum 

volume commitment of at least $50.00 per month is required and one (1) year 

term commitments may be required for customers in OH, IL, IN and/or MI to 

receive the most aggressive per minute intrastate rates. If customer does not 

satisfy minimum volume commitment in any month, Primus will invoice the 

customer the difference between customer's actual usage charges and the 

minimum volume commitment. A per invoice, Paper Bill Fee will be charged. 

This fee will be waived for customers that sign up for Primus's on-line billing 

service at www.myprimus.com. Calls are billed in six (6) second increments 

following an initial billing period of thirty (30) seconds. 
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AD. Primus CP Services -Flex Plan  

 

Primus CP Services Flex Plan is a switched service available to Subscribers 

who sign up for Primus service through one of Primus's approved channel 

partners. Flex Plan is available both to residential and commercial 

Subscribers that make a large number of intrastate calls within any of the 

following states: CO, GA, IL, IN, MD, MI, OH, TX, VA. International and 

interstate services are offered in conjunction with intrastate services. Calls 

are billed in six (6) second increments following an initial billing period of 

thirty (30) seconds. A per invoice, Paper Bill Fee will be charged. This fee 

will be waived for Subscribers who sign up for Primus's on-line billing 

service at www.mvprimus.com. No term commitment is required, but a 

monthly minimum commitment of $15.00 per account is required ("MMC"). 

Usage charges only may contribute to the retirement of the MMC; taxes, 

surcharges and fees will not contribute. If the Subscriber does not bill the 

MMC, then for that applicable month, the Subscriber will be charged the 

difference between its actual usage charges and the MMC. Calling cards are 

available with this Service. 

 

AE. Primus CP Services - Sizzlin' Summer 2004 (Dedicated)* 

 

Sizzlin' Summer 2004 is a promotional dedicated service available to 

Subscribers who sign up for Primus service through one of Primus's 

approved channel partners. Sizzlin' Summer 2004 is a commercial only 

product, designed for businesses that make a large number of intrastate calls 

within any of the following states: Maryland, Ohio, Virginia. International 

and interstate services are offered in conjunction with intrastate services. 

Calls are billed in six (6) second increments following an initial billing 

period of thirty (30) seconds. A one (I) year term commitment and a 

$1,000.00 monthly minimum commitment per T-1 ("MMC") are required. 

Usage charges only may contribute to the retirement of the MMC; taxes, 

surcharges and fees will not contribute. If the subscriber does not bill the 

MMC, then for that applicable month, customer will be charged the 

difference between its actual usage charges and the MMC. Calling cards are 

available with this Service. This service is a promotional service and is only 

available to new Subscribers until September 30, 2004. 
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AF. Talk Smart - Talk A Little Service 

 

Talk Smart - Talk A Little Service is an outbound only residential product 

available to subscribers who sign up for Primus service through one of 

Primus's approved channel partners and has a flat monthly fee for all 

intrastate and interstate long distance calls up to 650 minutes per month. All 

intrastate and interstate usage over the 650 minutes will be charged on a per 

minute basis. International and interstate services are offered in conjunction 

with intrastate services. Taxes and surcharges are not included in the 

monthly fee. Calls are billed in six (6) second increments following an initial 

billing period of thirty (30) seconds. No term commitment is required. 

Calling Cards are not available with this Product. 

 

*Primus CP Services- Sizzlin' Summer 2004 (Dedicated) has been 

grandfathered and is no longer available to new Subscribers. 
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AG. Talk Smart - Talk A Lot Service  

 

Talk Smart - Talk A Lot Service is an outbound only residential product 

available to Customers who sign up for Primus service through one of 

Primus's approved channel partners and has a flat monthly fee for all 

intrastate and interstate long distance calls up to 1,000 minutes per month. 

All usage over the 1,000 minutes will be charged on a per minute basis. 

International and interstate services are offered in conjunction with 

intrastate services. Taxes and surcharges are not included in the monthly 

fee. Calls are billed in six (6) second increments following an initial billing 

period of thirty (30) seconds. No term commitment is required. Calling 

cards are not offered with this product. 

 

AH. Primus CP Services - California Golden 

 

California Golden is dedicated service available to subscribers who sign up 

for Primus service through one of Primus's approved channel partners. 

California Golden Service is a commercial only product, designed for 

businesses that make a large number of intrastate calls within the state of 

California. International and interstate services are offered in conjunction 

with intrastate services. Calls are billed in six (6) second increments 

following an initial billing period of eighteen (18) seconds. A one (\) year 

term commitment and a $1,000.00 monthly minimum commitment per T-1 

("MMC") are required. Usage charges only may contribute to the 

retirement of the MMC; taxes, surcharges and fees will not contribute. If 

the subscriber does not bill the MMC, then for that applicable month, 

customer will be charged the difference between its actual usage charges 

and the MMC. Calling cards are available with this Service. 
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AI. Primus CP Services - Falling For New England 

 

Falling for New England ("New England") is a switched service available to 

Subscribers who sign up for Primus service through one of Primus's approved 

channel partners. The New England plan is available both to residential and 

commercial Subscribers that make a large number of intrastate calls within any of 

the following northeastern states: CT, ME, MA, NH, NJ, RI, and YT. International 

and interstate services are offered in conjunction with intrastate services. Calls are 

billed in six (6) second increments following an initial billing period of thirty (30) 

seconds. A per invoice, Paper Bill Fee will be charged. This fee will be waived for 

Subscribers who sign up for Primus's on-line billing service at www.myprimus.com. 

No term commitment is required, but a monthly minimum commitment of $15.00 

per account is required ("MMC"). Usage charges only may contribute to the 

retirement of the MMC; taxes, surcharges and fees will not contribute. If the 

Subscriber does not bill the MMC, then for that applicable month, Subscriber will 

be charged the difference between its actual usage charges and the MMC. Calling 

cards are available with this Service. 
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AJ. Primus CP Services - Call Vietnam Plan 

 

Flex Plan is a switched service available to Subscribers who sign up for Primus 

service through one of Primus's approved channel partners. Call Vietnam Plan is a 

switched service designed for residential Subscribers who make a large volume of 

calls to Vietnam. International and interstate services are offered in conjunction 

with intrastate service. Intrastate calls are billed in initial thirty (30) second 

increments followed by six (6) second increments thereafter. A per invoice, Paper 

Bill Fee will be charged. This fee will be waived for Subscribers who sign up for 

Primus's on-line billing service at www.myprimus.com. No monthly minimum is 

required. Calling cards are available with this service. 

 

AK. Primus CP Services - Greece & Mexico Residential Plan 

 

The Greece & Mexico Residential Plan is a switched service available to residential 

Subscribers only who sign up for Primus service through one of Primus's approved 

channel partners and who make a large volume of calls to Greece and/or Mexico. 

Intrastate calls are billed in initial thirty (30) second increments followed by six (6) 

second increments thereafter. A per invoice, Paper Bill Fee will be charged. This fee 

will be waived for Subscribers who sign up for Primus's on• line billing service at 

w.vw.myorimus.com. No monthly minimum is required. Calling cards are available 

with this service. 

 

AL.  Primus CP Services - SOHO Rate Plan 

 

The SOHO Rate Plan is a switched service for commercial Subscribers only that 

sign up for Primus service through one of Primus's approved channel partners, and 

make a large volume of calls to Greece and/or Mexico during local business hours. 

Intrastate calls are billed in initial thirty (30) second increments followed by six (6) 

second increments thereafter. A per invoice, Paper Bill Fee will be charged. This fee 

will be waived for Subscribers who sign up for Primus's on-line billing service at 

www.myprimus.com. No term commitment is required, but a monthly minimum 

commitment of $15.00 per account is required ("MMC"). Usage charges only may 

contribute to the retirement of the MMC; taxes, surcharges and fees will not 

contribute. If the Subscriber does not bill the MMC, then for that applicable month, 

the Subscriber will be charged the difference between its actual usage charges and 

the MMC. Calling cards are available with this Service. 
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AM. Primus LD - High Five Plan 

 

The Primus LD "High Five Plan" is a switched voice service available to residential 

and small business Subscribers who directly sign up for service with Primus (not 

through a Primus Channel Partner), make a limited number of ca11s within the 

U.S. and/or to international locations, and prefer limited electronic interaction with 

the company. Intrastate calls are billed in sixty (60) second increments. No term 

commitment is required, but a monthly minimum commitment of $5.00 per account 

is required ("MMC"); provided, however, that if the Subscriber pays through the 

Primus Autopayment Plan (i.e., electronic auto-payment by debit or credit card, or 

automatic deduction from a qualified checking or savings account ("ACH")), then 

the MMC wi11 be waived. Only usage charges may contribute to the retirement of 

the MMC; taxes, surcharges and fees wi11 not contribute. If the Subscriber does 

not bill the MMC, then for that applicable month, the Subscriber will be charged 

the difference between its actual usage charges and the MMC. Interstate and 

international services are offered in conjunction with intrastate services. Invoices 

are provided online at no additional charge; paper bills will be provided for a 

nominal fee. If Autopayment is selected in order to waive the MMC, paper bills are 

not available. Subscriber shall be assessed a $5.00 fee each time an Autopayment is 

rejected by the Subscriber's financial institution for any reason. Virtual calling 

cards and wireless dial around are available with this plan. 
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AN. Primus LD - Triple Play Plan 

 

The Primus LD "Triple Play Plan" is a switched voice service available to 

residential and small business Subscribers who directly sign up for service with 

Primus (not through a Primus Channel Partner), make a higher volume of calls 

within the U.S. and/or to international locations, and prefer electronic interface with 

the company. No term commitment is required, but a monthly minimum 

commitment of $10.00 per account is required ("MMC"). Only usage charges may 

contribute to the retirement of the MMC; taxes, surcharges and fees will not 

contribute. If the Subscriber does not bill the MMC, then for that applicable month, 

the Subscriber wi11 be charged the difference between its actual usage charges and 

the MMC. Interstate and international services are offered in conjunction with 

intrastate services. Invoices are only available online; no paper bills are available 

with this plan. Electronic payment is not required. For those Subscribers that do 

elect to pay their bills through the Primus Autopayment Plan (i.e., electronic auto• 

payment by debit or credit card, or automatic deduction from a qualified checking 

or savings account ("ACH")), Subscriber shall be assessed a $5.00 fee each time an 

Autopayment is rejected by the Subscriber's financial institution for any reason. 

Virtual calling cards and wireless dial around services are available with this plan. 
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AO. Primus LO- World B. Free USA Plan 

 

The Primus LO "World B. Free USA Plan" is a switched voice service available to 

residential Subscribers who sign up for service directly with Primus (not through a 

Primus Channel Partner), make a substantial number of state-to-state long distance 

calls within the US, and prefer electronic interface with the company. All intrastate 

calls are billed in sixty (60) second increments. No term commitment is required. 

This plan is for voice lines and usage only. Interstate and international services are 

offered in conjunction with intrastate services. Invoices are only available online; 

no paper bills are available with this plan. Autopayment (i.e., electronic auto-

payment by debit or credit card, or automatic deduction from a qualified checking 

or savings account ("ACH")) is required. Subscriber shall be assessed a $5.00 fee 

each time an Autopayment is rejected by the Subscriber's financial institution for 

any reason. Only one "World B. Free USA Plan" per household. This plan is not 

available for customer lines associated with educational institutions (e.g., colleges 

or universities). Travel cards and wireless dial around services are not available 

with this plan. 

 

AP. Primus LO- World B. Free China Plan 

 

The Primus LD "World B. Free China Plan" is a switched voice service available to 

residential Subscribers who sign up for service directly with Primus (not through a 

Primus Channel Partner), make a substantial number of interstate long distance 

calls and calls to China and prefer electronic interface with the company. All 

intrastate calls are billed in sixty (60) second increments. No term commitment is 

required. This plan is for voice lines and usage only. Interstate and international 

services are offered in conjunction with intrastate services. Invoices are only 

available online; no paper bills are available with this plan. Autopayment (i.e., 

electronic auto-payment by debit or credit card, or automatic deduction from a 

qualified checking or savings account ("ACH")) is required. Subscriber shall be 

assessed a $5.00 fee each time an Autopayment is rejected by the Subscriber's 

financial institution for any reason. Only one "World B. Free China Plan" per 

household. This plan is not available for customer lines associated with educational 

institutions (e.g., colleges or universities). Travel cards and wireless dial around 

services are not available with this plan. 
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AQ. Primus LD - World B. Free Israel Plan 

 

The Primus LD "World B. Free Israel Plan" is a switched voice service available to 

residential Subscribers who sign up for service directly with Primus (not through a 

Primus Channel Partner), make a substantial number of interstate long distance calls 

and calls to Israel and prefer electronic interface with the company. All intrastate 

calls are billed in sixty (60) second increments. No term commitment is required. 

This plan is for voice lines and usage only. Interstate and international services are 

offered in conjunction with intrastate services. Invoices are only available online; no 

paper bills are available with this plan. Autopayment (i.e., electronic auto• payment 

by debit or credit card, or automatic deduction from a qualified checking or savings 

account ("ACH")) is required. Subscriber shall be assessed a $5.00 fee each time an 

Autopayment is rejected by the Subscriber's financial institution for any reason. 

Only one "World B. Free Israel Plan" per household. This plan is not available for 

customer lines associated with educational institutions (e.g., colleges or 

universities). No travel card is available with this plan. 

 

AR. Primus LD - World B. Free Japan Plan 

 

The Primus LD "World B. Free Japan Plan" is a switched voice service available to 

residential Subscribers who sign up for service directly with Primus (not through a 

Primus Channel Partner), make a substantial number of interstate long distance calls 

and calls to Japan and prefer electronic interface with the company. All intrastate 

calls are billed in sixty (60) second increments. No term commitment is required. 

This plan is for voice lines and usage only. Interstate and international services are 

offered in conjunction with intrastate services. invoices are only available online; no 

paper bills are available with this plan. Autopayment (i.e., electronic auto• payment 

by debit or credit card, or automatic deduction from a qualified checking or savings 

account ("ACH")) is required. Subscriber shall be assessed a $5.00 fee each time an 

Autopayment is rejected by the Subscriber's financial institution for any reason. 

Only one "World B. Free Japan Plan" per household. This plan is not available for 

customer lines associated with educational institutions (e.g., colleges or 

universities). Travel cards and wireless dial around services are not available with 

this plan. 
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AS. PrimusLD-WorldB.FreeAsiaPlan  

 

The Primus LD "World B. Free Asia Plan" is a switched voice service available to 

residential Subscribers who sign up for service directly with Primus (not through a 

Primus Channel Partner), make a substantial number of interstate long distance calls 

and calls to certain locations within Asia and prefer electronic interface with the 

company. All intrastate calls are billed in sixty (60) second increments. No term 

commitment is required. This plan is for voice lines and usage only. Interstate and 

international services are offered in conjunction with intrastate services. Invoices are 

only available online; no paper bills are available with this plan. Autopayment (i.e., 

electronic auto-payment by debit or credit card, or automatic deduction from a 

qualified checking or savings account ("ACH")) is required. Subscriber shall be 

assessed a $5.00 fee each time an Autopayment is rejected by the Subscriber's 

financial institution for any reason. Only one "World B. Free Asia Plan" per 

household. This plan is not available for customer lines associated with educational 

institutions (e.g., colleges or universities). Travel cards and wireless dial around 

services are not available with this plan. 

 

AT. Primus LD- World B. Free Europe Plan 

 

The Primus LD "World B. Free Europe Plan" is a switched voice service available to 

residential Subscribers who sign up for service directly with Primus (not through a 

Primus Channel Partner), make a substantial number of interstate long distance calls 

and calls to select locations within Europe and prefer electronic interface with the 

company. All intrastate calls are billed in sixty (60) second increments. Interstate 

and international services are offered in conjunction with intrastate services. No 

term commitment is required. This plan is for voice lines and usage only. Invoices 

are only available online; no paper bills are available with this plan. Autopayment 

(i.e., electronic auto-payment by debit or credit card, or automatic deduction from a 

qualified checking or savings account ("ACH")) is required. Subscriber shall be 

assessed a $5.00 fee each time an Autopayment is rejected by the Subscriber's 

financial institution for any reason. Only one "World B. Free Europe Plan" per 

household. This plan is not available for customer lines associated with educational 

institutions (e.g., colleges or universities). Travel cards and wireless dial around 

services are not available with this plan. 

 Received: 11/02/2021 
 Status: EFFECTIVE 

 Effective Date: 11/28/2021 

 



Issued by: General Counsel, 9330 LBJ Freeway, Suite 944 Dallas, TX 75243 

Matrix Telecom, LLC d/b/a Impact Telecom d/b/a Lingo Leaf 269 
PSC No: 1 - Telephone Revision: 0 
Effective Date:  November 28, 2021 Superseding Revision: 
 

LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

 
SECTION 11 – OBSOLETE SERVICES (CONT’D.) 

 
11.1 Primus Telecommunications Services (Cont’d.) 

 

11.1.30 IntraLATA Toll Telecommunications Services (Cont’d.) 

 

AU. Primus LD - World B. Free South America Plan  

 

The Primus LD "World B. Free South America Plan" is a switched voice service 

available to residential Subscribers who sign up for service directly with Primus (not 

through a Primus Channel Partner), make a substantial number of interstate long 

distance calls and calls to select locations within South America and prefer electronic 

interface with the company. All intrastate calls are billed in sixty (60) second 

increments. No term commitment is required. This plan is for voice lines and usage 

only. Invoices are only available online; no paper bills are available with this plan. 

Autopayment (i.e., electronic auto-payment by debit or credit card, or automatic 

deduction from a qualified checking or savings account ("ACH")) is required. 

Subscriber shall be assessed a $5.00 fee each time an Autopayment is rejected by the 

Subscriber's financial institution for any reason. Only one "World B. Free Plan South 

America" per household. This plan is not available for customer lines associated with 

educational institutions (e.g., colleges or universities). Travel cards and wireless dial 

around services are not available with this plan. 

 

AV. Primus LD - World B. Free Russia Plan 

 

The Primus LD "World B. Free Russia" is a switched voice service available to 

residential Subscribers who sign up for service directly with Primus (not through a 

Primus Channel Partner), make a substantial number of interstate long distance calls 

and calls to select locations within South America and prefer electronic interface 

with the company. All intrastate calls are billed in sixty (60) second increments. No 

term commitment is required. This plan is for voice lines and usage only. Invoices 

are only available online; no paper bills are available with this plan. Autopayment 

(i.e., electronic auto-payment by debit or credit card, or automatic deduction from a 

qualified checking or savings account ("ACH") is required. Subscriber shall be 

assessed a $5.00 fee each time an Autopayment is rejected by the Subscriber's 

financial institution for any reason. Only one "World B. Free Russia" per household. 

This plan is not available for customer lines associated with educational institutions 

(e.g., colleges or universities). Travel cards and wireless dial around services are not 

available with this plan 
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AW. Primus LD - World B. Free Mexico Plan 

 

The Primus LO "World B. Free Mexico Plan" is a switched voice service available 

to residential Subscribers who sign up for service directly with Primus (not through 

a Primus Channel Partner), make a substantial number of interstate long distance 

calls and calls to select locations within Mexico and prefer electronic interface with 

the company. All intrastate calls are billed in sixty (60) second increments. No term 

commitment is required. This plan is for voice lines and usage only. Invoices are 

only available online; no paper bills are available with this plan. Autopayment (i.e., 

electronic auto-payment by debit or credit card, or automatic deduction from a 

qualified checking or savings account ("ACH") is required. Subscriber shall be 

assessed a $5.00 fee each time an Autopayment is rejected by the Subscriber's 

financial institution for any reason. Only one "World B. Free Plan Mexico" per 

household. This plan is not available for customer lines associated with educational 

institutions (e.g., colleges or universities). Travel cards and wireless dial around 

services are not available with this plan. 

 

AX. Primus LD - World B. Free India Plan 

 

The Primus LD "World B. Free India" is a switched voice service available to 

residential Subscribers who sign up for service directly with Primus (not through a 

Primus Channel Partner, make a substantial number of interstate long distance calls 

and calls to select locations within South America and prefer electronic interface 

with the company. All intrastate calls are billed in sixty (60) second increments. No 

term commitment is required. This plan is for voice lines and usage only. Invoices 

are only available online; no paper bills are available with this plan. Autopayment 

(i.e., electronic auto-payment by debit or credit card, or automatic deduction from a 

qualified checking or savings account ("ACH") is required. Subscriber shall be 

assessed a $5.00 fee each time an Autopayment is rejected by the Subscriber's 

financial institution for any reason. Only one "World B. Free Plan India" per 

household. This plan is not available for customer lines associated with educational 

institutions (e.g., colleges or universities). Travel cards and wirelessdial around 

services are not available w 
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AY Primus Commercial Service  

 

Primus Commercial Service is a switched, dial 1 and toll free 800 voice offering 

designed for business customers. No term commitment is required, but a monthly 

minimum commitment of $25.00 per account is required ("MMC"). Only usage 

charges may contribute to the retirement of the MMC; taxes, surcharges and fees 

will not contribute. If the Subscriber does not bill the MMC, then for that applicable 

month, the Subscriber will be charged a low usage fee of $15.00. Interstate and 

international services are offered in conjunction with intrastate services. Calling 

cards are not offered with this product. Calls are billed six (6) second increments 

following an initial minimum billing period of thirty (30) seconds.  

 

AZ. Lingo Long Distance Service 

 

The Lingo Long Distance Service is a dial-I service available to former Primus 

customers (i.e., a customer that has subscribed to Primus long distance services in 

the past). No term commitment is required, but a monthly minimum commitment of 

$10.00 per account is required ("MMC"). Only usage charges may contribute to the 

retirement of the MMC; taxes, surcharges and fees will not contribute. If the 

Subscriber does not bill the MMC, then for that applicable month, the Subscriber 

will be charged the difference between its actual usage charges and the MMC. 

Interstate and international services are offered in conjunction with intrastate 

services. No calling cards are offered with this product. Calls are billed in 60 second 

increments following an initial minimum billing period of 60 seconds. Invoices are 

provided online at no additional charge; paper bills will be provided for a nominal 

fee.. 
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BA. Operator Assisted Services 

 

The Company provides the Customer operator assisted services on a per call service 

charge basis. In addition to the per call service charge, mileage-sensitive usage rates 

apply. The Company's operator services are accessible on a twenty-four (24) hour 

per day seven (7) days per week basis. The use of the Company's operator services 

allows the Customer to select from the special handling or billing arrangements 

specified within. Call rates and applicable service charges will be assessed to the call 

originator, the called party's telephone number based on the call type (operator 

dialed, collect, third party billed, credit card billed or Customer dialed credit card 

billed without the use of an operator's assistance) initiated by the call originator and 

the appropriate acknowledgment of other parties, where applicable. 

 

BB. Directory Assistance 

 

Long Distance Directory Assistance charges apply on either a per call or per minute 

basis for each call to the Directory Assistance Bureau. Up to two requests may be 

made on each call to Directory Assistance. The Directory Assistance charge applies 

regardless of whether the Directory Assistance Bureau is able to furnish the 

requested telephone number. 
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This Section contains the regulations and charges that apply to the intrastate switched 

telecommunications services previously provided to Customers by Cable & Wireless USA, Inc. 

(C&W) between locations within the State of New York on the date of October 29, 2002, and are 

thereafter provided by Primus Telecommunications, Inc. (Primus”) or “Carrier”). All services 

referenced herein are grandfathered and are not available to new Primus Subscribers. To the extent 

that the terms and conditions set forth in this tariff (except any terms and conditions regarding the 

calculation or application of rates) are (i) in direct conflict with those set forth in Section 2 of this 

Tariff, and (ii) are less favorable to the Customer, the terms and conditions of Section 2 of this Tariff 

shall apply. 
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Intrastate Services Offered (Cont’d) 

 

D. CPCC Service (prepaid calling card enables the Card Holder to complete an outbound direct 

call from any touch-tone or rotary telephone in New York. Service is accessed by dialing a 

designated Toll Free number and a card identification number 

 

 The Customer has an option to “Recharge” available balance on the CPCC Service card. If a 

card is Recharged, after the earlier of when the Card’s value balance first becomes zero or the 

expiration of the Card’s validity period, for each call placed through the Card, the Card’s 

then-remaining recharge amount balance shall be decremented at the rate applicable to the 

Plan specified by the Customer. The Recharge rates assumes that Primus shall pay to the 

applicable taxing entity any applicable Federal excise and state and local telecommunications 

taxes and surcharges computed based on the Recharge rates. Each such call shall be 

decremented in 6-second increments with a 30-second minimum decrement per call. In 

addition, the Card’s then-remaining Recharge amount balance, based on the call then in 

progress, is thirty (30) seconds an announcement shall be made indicating that the call shall 

be automatically terminated when the Card’s Recharge Amount balance becomes zero. 

 

 The maximum dollar value of each Recharge Amount shall be $50.00. To Recharge a Card, 

the Cardholder shall call a designated toll-free number and, in response to the automated 

voice prompts, provide (i) its account number for a major credit card accepted by Primus, (ii) 

PIN, and (iii) other pertinent information. A Recharge amount may be used by the Cardholder 

only within one (1) year from the date the Cardholder Recharges its Card. 
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11.2 Services for Former Cable & Wireless USA Customers (Cont'd.) 

Each Recharge amount shall be non-refundable and shall be billed by Primus to 
the Cardholder via the :srdholder's designated credit card account. For any 
Recharge amount that a Cardholder fails to pay to Primus via the Cardholder's 
credit ca rd account, the Customer shall pay such amount to Primus within fifteen 
( 15) days of the Customer's receipt of wTitten notice thereof from Primus. 

If Primus notifies the Customer that a credit card company h:ts notified Primus 
that a Recharge amount is non-collectable and if Primus provides ro the 
Customer the supporting documentation that Primus has received from the credit 
card company with regard to such Recharge amount, the Customer shall pay such 
amount to Primus within fifteen (15) days after the Customer's receipt of Primus' 
notice. 

Primus may immediately, and without prior notice to the Customer or the 
Cardholder, terminate the Recharge option for a particular Pfl\.1 for any of the 
reasons for disconnection applicable to other Services and specilied in Section 
5.2 of this tariff. In the event the Recharge option is tcnninated for a particular 
PIN, Primus shall not be obligated to pay the Customer tor any Recharge 
Payments associated with that PIN. 

E. Alternative Channels Services 

These services were fonnerly a group of intcrexchange switched services 
marketed under the name ofT-"1\lET · A Division of Cable & Wireless USA, Inc., 
via alternative distribution channels, including outside sales force. 

I . CTLD 

A group o f inbound and outbound service offerings wi th switched or 
dedicated :lCCo.!SS, available only via c r LD distribution channel . 
Minimum monthly usage requirement apply as well us monthly 
recurring charges. In addition to basic 1+ services, additional feature s 
are available: 
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( I) Toll Free Features 

Multi-Location Routing Featun:s · billed on per feature, per toll-free 
number basis. A set-up fcc and a change charge :1pply. The: 
following are available: 

Day of Year 
Day of Week 
Time of Day 
Percell! of Calls 
Area Code 
Area Code and Exc hange 

(2) Selected Coverage Blocking Features 

Blocking li::atun:s arc available for selected area code or area code 
and exchange blocking. Services is billed on per feature, per toll-free 
number basis. A set-up li::c and a change charge apply. 

(3) Real Time ANI 

A set· up ii::c applies. 

(4) Programmable Toll Free 

Permits Customer to redirect calls from one tcnninating location to 
another. A recurring monthly fcc applies per each toll free number. 

(5) Toll Free Directory Assistance Listing 

Recurring monthly li::c per toll free number. 

(6) Accounting Features 

Security and Alpha Account Codes have a per account charge. 

(7) CDR Billing Charges 

Set-up and monthly media charges 
Set-up and monthly media charge for weekly billing 
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2. Alt~:mativc Channel CBFI 

A group of imegratcu inbound and toll free service offerings with 
switched and dedicated access, available via selected distribution 
channel. M.inimum monthly usage requirements and/or tcm1 
commitments may apply. Customers may choose !i·om several different 
rule plans. based on a combination of interstate and international rate 
levels, as well as other, administrative features available with each plan 
that best appeal to the Customer. Switched outbound and inbound calls, 
dedicated inbound ca lls are billed in 6-second increments, after a 30-
second minimum call dur..ttion. Dedicated outbound calls arc billed in 6-
sccond increment s, atler an IS-second minimum call duration. 

3. Premium Alternative Channel Long Distance ("PACLD") 

An inbound, outbound switched access I+ service, available only via 
select distribution channel. 

F. CC Services 

A group of integrated inbound and toll free service offerings with switched and 
dedicated access, available to Customers via selected distribution channel. Set up 
fees, other monthly fees and minimum monthly usage requirements may apply. 
Call ing card and administrative features arc available to CC Customers. Switched 
outbound and inbound calls, dedicated inbound calls arc billed in 6-sccond 
increments, alter ::1 30-sccond minimum C311 durotion. Dedicated outbound calls 
arc hilled in 6-second increments, after an IS-second minimum call duration. 
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CG, offered in conjunction wit h the ompany's inter tate CG service provides 
the funct ionali ty and capabi lities of a private network through the usc of shared 
transmission fac ilities, operated by a single solh are-controlled management 
sys tem. CG uti lizes swi tched or dedicated access. is avai lable to s ingle or multi
location us to mers, and is compatible wi th most cxi ting public and private 
networks . CG intrastate usage is billed at a t1at ra te that is not t ime o f day or 
di stance sensi tive. Exclud ing Mexico. CG basic Outbound crvicc is billed wi th 
an IS-second minimum, in !-second increments there after. Toll- free service 
associa ted with G is bi lled in the same increments as C BFI set forth in Section 
5.4 of this tariff. CG call ing types include On-Net to On-Net, On-Net to O ff-Net, 
Off-Net to On-Net, and O ff-Ne t to O ff-Net. Discoums off o f CG usage may 
apply based upon Customer's monthly tra ffi c volume combined with a one to 
three year term commitment. Monthly recun·ing and non-recurring charges, 
Directory Assistance, and 976 calls do not apply in calculating volume discounts . 
Other optional CG Customer features and capabilities arc set forth in Primus' 
Schedules.* 

CG On-Net and Off-Net capability is de fined below. 

On-Net = G Customer locations connected to Primus network via dedicated 
access facilit ies. 

Off-Net = CG loc:Hion which accesses CG network via S\\ itched access; calls 
made by CG Customer location terminating to a non-CG locat ion. 
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CR provides switched access, inbound and outbound service, nt a flat rate that is 
not time of dav or distance sensitive. Calls are billed in 6-sccond increments, 
after a 30-scco~d per call minimum. Optional Conference call service, described 
in St:ction 5.3 of this tariff, is available to CR Customers. A $25.00 minimum 
monthly usage charge (i\1MUC) applies, excluding taxes and surcharges. If 
MMUC is not met, a $3.00 charge will be assessed and added to Customer's 
invoice. Usage rates applicable to Conference Calling are set forth in Section 5.5 
of this tariff. 

Rate Per Minute 
$0.1350 

Fom1crly FCC tariffs. See Application of tariff, herein. 
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Billing Information 

A. When a call is established in one time-of-day rate pcnod and ena,$J~numcr~,.pw 
rate in effect at call origination applies to the entire call duration: · · · -· 

B. The hours included in a rate period (e.g. , 8 am- 5 pm) apply !rom t'"e first stated 
hour (e.g., Sam) and continue to, but do not include, the second slated nour lC.g., 
5 pm). 

C. Unless otherwise specified, time-of-day rate periods arc as follows: 

Day: 
Evening*: 

Night/Weekend: 

Peak: 
Off-Peak* .. : 

Monday- Friday, 8 a.m.- 5 p.m. 
Sund~y -Friday, 5 p.m. - II p.m. 

All other times 

l\•londay- Friday, 8 a.m.- 5 p.m. 
All other t.imes 

"' Evening rate applies during Holidays, unless a lower rate would nomtally 
apply. 

""•Off-Peak rate applies during Holidays. 

D. Minimum Call Completion Rate: The Primus network is designed to insure that 
no more than 5% of all calls arc blocked during the busy hour of the average 
business day. The network circuits arc designed and engineered to provide. high 
quality transmission of the human voice with a minimum level of impairment 
such us noise and echo. However, overall quality may vary somewhat due to the 
variability in quality of connections provided by the local telephone companies 
or the transmission facilities of underlying carriers, which arc beyond Primus' 
control. 
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E. Timing of Calls 

I. On direct dialed outbound and inbound calls provided pursuant to this tariff, and 
except as set forth in Section 5.3.2. (E)(3) below, chargeable call duration accrues 
from the time the called party answers, as indicated by Carrier's receipt of answer 
supervision, until one of the parties hangs up, as detected by Carrier's equipment. 

2. Carrier may receive answer supervision signaling directly from local exchange 
carriers, may employ software answer supervision, or may receive answer 
supervision from other interexchange carriers. These other interexchange carriers 
may themselves employ either local exchange carrier-provided answer supervision or 
some other method of determining called party on-hook or off-hook status. 

3. Call duration recording of Conference Calling and Operator Service calls does not 
necessarily employ answer supervision on every call. C Toll Free Service calls 
terminating on a Customer's PBX or comparable Customer premises equipment will 
be timed commencing when Carrier receives answer supervision from such 
communications system. 
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Additional Ontions -Switched Service 

A. Customized Discounts 

Unless otherwise stated, all discount schedules involving us:lb:"'!:'. 'cts l'lic'oiporate 
intrastate. interstate. and international calling. Discounts do not apply to 
Directory Assist::mce and 976 surcharges. 

Area Code Select - applies to calls made to the area code Customer calls most 
often ; can be used with Regional Zone, lnrm-Company or VIP discounts. 

Toll Free Area Code Select- applies to calls made from the a rea code generating 
the highest Toll Free volume calling; can be used with Regional Zone, Intra
Company or V lJ> discounts. 

C AP.500 -program for CLD and CF Customers, replacing all other discounts . 

Inrm-Company - applies to calls to Customer designated company locations; 
mutually exclusive with Regional Zone and VIP. 

Regional Calling Zone - applies to calls to or from the zone Customer selects 
(from I of I 0 predetermined zones); mutually exclusive with Intra-Company and 
VIP. 

Super Saver Number - applies to call to the telephone number Customer calls 
most often. 

Tenn Plan - involv~-s a minimum monthly billed usage and commitment to a 
contract tem1 of 12, 18, 24, or 36 month_. 
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Additional Options- Switched Service (Cont'd) .· 

B. Directory Assistance 

Directory Assistance is available. A per call charge will be applied to each call. 
'11te Directory Assistance charge applies to each call regardless of whether the 
Directory Assistance Bureau is able to furnish the requested telephone number. 

A credit allowance for Directory Assistance will be provided if the Customer 
experiences poor transmission quality; receives an incorrect telephone number; 
or inadvertently misdials the intended Directory Assistance number. 

C. 976 Surcharge 

Call s to a 976-XXXX number will be assessed a surcharge. 

D. Toll Free Call Attempts 

If a Customer's volume of uncompleted Toll Free calls exceeds 50% of call 
attempts, a surcharge will be assessed. 

E. Conference Calling 

A variety of options for setting up conference calls is available. 
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F. Expedite Charge 

If the Customer requests Primus to expedite installation of Service, the Customer agrees to 
pay any and all expedite costs and charges associated with the expedite requests. The 
Customer understands that the installation oflocal access lines is not under the direct control 
of Primus 
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All CLD calls arc billed in )-minute increments. 

A. Usage 

l'cr Minute Base Rates 

~ 
All 

M iII i !lli!ill 
$0.Q30 

Maximum 
$0.500 

B. Discounts 

* 

Volume Discowll 
The following volume discounts apply to CLD, based on monthly usage charges 
billed. Discount will be calculated based on total domestic and international 
usage. 

Various 

Other Discounts- CAP 500 
Minimum Billed Monthly Usage 
Charges 

Minimum 
0% 

Minimum 
50.00 

Maximum 
40% 

Maxi mum 
SJ,OOO.OO 

A fcc of up to $100.00 will be applied each month that the Customer docs not 
meet the monthly minimum. 

The CLD product has been gr:mdfathered. Only current CLD Customers. subject to the tenns and 
conditions of this plan, are eligible to receive the discounts. 

Issued by: General Counsel, 9330 LBJ Freeway, Suite 944 Dallas, TX 75243 

 Received: 11/02/2021 
 Status: EFFECTIVE 

 Effective Date: 11/28/2021 

 



Matrix Telecom, LLC d/b/a Impact Telecom d/b/a Lingo 
PSC No: 1 - Telephone 
Effective Date: November 28, 2021 

Leaf286 
Revision: 0 

Superseding Revision: 

LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

SECTION 11 -OBSOLETE SERVICES (CONT'D.) 
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CF II* 

All CF n calls arc billed in 6-sccond increments, after a 30-seeond minnuuul init ial 
billing period. 

A. Usage 

Per Minute Base Rate 

B. CF II Discounts 

Volume Discount 

Monthly Usage 

Various 

Other Discounts: 

Area Code Select 

Minimum 
$0.080 

Maximum 
$0.350 

Discount 
Minimum 

0% 

tvrinimum 
0% 

Maximum 
40% 

Maximum 
40% 
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cFrw 

All Cf Ill calls arc billed in 6-sccond incr~mcnts, after a 30-scconc¥inlu:iMiilfing.;pcriod. 

A. Per l tinutc Us;1gc Charges 

1. Intrastate Rates 

~ 
All 

Minimum 
$0.080 

l'vlaximum 
$0.330 

2. Prcsubscribed Intra-LATA Rates 

~ 
All 

Minimum 
$0.030 

Maximum 
$0.330 

B. CF III Discounts 

.. 

1. CF lll Volume Discounts 

Volume Discnunt 

Monthly Usagt: Discount 
Minimum Maximum 

V:~rious 0% 40% 

2. Other CF Ill Discounts 

CAl' 500 

Minimum Billed Monthly Minimum Maximum 
Usage Charges SO S 1,000.00 

A fcc will be billed for each mon th that the customer docs not meet the 
monthly minimum. 

F.:e 

Minimum Billed Monthly 
US<~gc Charges per Locution 

so $ 150.00 

so $100.00 

The CF III product has been grand fathered . Only current CF Il l Customers, subject to the terms 
and conditions of this plan, arc eligible to receive the discounts. 
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.. 

CF Ill (Cant ' d) 

B. CF li1 Discounts (Cont'd) 

lflocarion docs not meet minimum, the difference between billed usage and the 
minimum usage per location wi ll be added to Customer's bill. 

Monthly Us<H!C 
Various 

Super Saver Area Code 

Super Saver Cities 

Minimum 
O'X. 

Minimum 
o•x, 

0% 

Discount 
Maximum 
40% 

M3X1111UI11 

40% 

40% 

The CF lii product has been grondfat hcred . Only current CF ill Customers, subject to the tcnn:s 
and conditions of this plan, are eligible to receive the discounts. 
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11.2 Services for Former Cable & Wireless USA Customers (Cont'd.) 

CToll Free* 

CTol Free terminates on switched access lines. Calls are billed in 6-second increments, after a 30-
second minimum billing period. 

A. Per Minute Usage Charges 

Mileage 
All 

Minimum 
$0.0199 

Maximum 
$0.6998 

B. CToll Free Discounts 

* 

Volume Discount 

Monthly Usage Discount 
Minimum Maximum 

Various 0% 40% 

The CToll Free product has been grandfathered. Only current CToll Free Customers, 
subject to the terms and conditions of this plan, are eligible to receive the discounts. 
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CE Scrvic~'" 

Al! CE calls are billed in 6-second incr.:!mcnts. Outhout\d calls hm~ a'iF''N~-secand 
mininlUln initial billing p;;riod. Inbound c21ls have a JO-:secoi'Jcl minimum initial billing 
period. 

A. CE Outbound - Per Minute Usage Charges: 

I. lntrnstatc Rates 

~linitnum 

S0.040 
i\•1axirnul'l'l 
$0,2650 

2. J>resubscribed lntrJ·LATA Rates 

Mileage 
All 

Minimum 
$0.030 

Maximum 
$0.2650 

B. CE Outbound Discourlls 

Volume Discount 

MQntl) ly IJsiJg!< Dj~£Qilllt 
1\·hnin.'illl:l M:t~imum 

Various {)%, 40% 

Super Sa,·c:r Area Cod,s; (Limited to i!ligible area codes in New York) 

Set-up fee 
Discount 

Mi.nimHm Ma:<inwm 

SO/month 
O~f. 

S200/month 
40S 

C. CE Toll Free .. Per Minute Usage Charses 

Mileal!c 
All 

M.inimum 
$0.0450 

Maximum 
$0.3056 

The CE product has been grandf:uhcrr.-d. Only current CE Customers, subj.-:ct 10 1he tenns and 
conditions of this plan, an: eligihlt: to receive the discounls. 
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CE Service* (Cont'd) 

D. CE Toll Free Dis ounts 

Volume Di count D iscoun t 

Monthly Usage Minimum Maximum 

Various 0% 40% 

The CE product has been grand fnthcrcd. Only current CE Customers, subject to the tcnns and 
conditions of this plan, are eligible to receive the discounts. 
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All CV calls arc billed in 6-$ccoml irll::remcnl$, after a 30-:second mliumurn".I.D.Utal ,b,IJUng 
period . 

• .A.. CV Switched Outbound -Per l\·Iinute Usage ChDrJ:."i!S 

1. Intrastate Rates 

Mileage 
All 

Minimum 
$0.0757 

:.'1aximum 
S0.37&6 

2. Prcsubscribcd lntraL AT A R~tcs 

Mileage 
All 

Minimum 
$0.0300 

Maximum 
$0.3786 

B. CV Switched Toll Free -Per Minut-=- Us;tge Charges 

~ 
All 

Minimum 
$.0869 

Maximum 
$.4346 

C. CV Dedicated Outbound • l'cr Minute Usage Charges 

l. lntraSii!lc Rnli!S 

Mileage 
All 

Minim11m 
$0.0594 

2. Prcsubscri bed Jntr~ LATA Rates 

.MileJNI: 
All 

M ini!!l!!.lJ! 
SO.OIOO 

Maximum 
~0.2970 

M_q:~;imt.!ffi 

S0.2970 

D. CV Dcdicoted Toll Free- Pe1· Minute Usage Charges 

l'.,.lileage 
All 

Minimum 
S0.0644 

Ma:<imum 
S.3220 

The CV product has be>en grondf:nhercd. Only cutrent CV Customers, .subject to the terms and 
conditions of this plan, ur~ eligible lo n:cei vc the dtSJ:ounts. 
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SECTION II- OBSOLETE SERVICES (CONT'D.) 

11.2 Services for Former Cable & Wireless USA Customers (Cont'd.) 

E. CV Discounts 

Volume Discounts 

Monthlv Usage Minimum Maximum 

Various 
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Superseding Revision: 

LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

SECTION 11 -OBSOLETE SERVICES (CONT'D.) 

11.2 Services for Former Cable & Wireless USA Customers (Cont'd.) 

CV* (Cont"d ) 

E. CV Discounts (Cont 'd) 

Other CV Discounts: Minimum Max \!J!:!ill 
Area Code Select O'Yo 40% 
Toll Free Area Code Select 0% 40% 
lnira-Companv 0% 40% 

Regional Zone 

Monthly Recurring Charge so S30 
Discount 0% 40% 

VIP Numbers 

Monthly RecutTing Charge $0 $20 
(Monthly charge waived if domestic 
usage over S I 00) 
Discount 0% 40% 

Term Pl:!n - based on billed monthly usage and length of service term. 

Minimum 
0% 

Maximum 
40% 

The CV product has been !,'fandf'athcrcd. Only current CV Customers, subject to the terms and 
conditions of this plan, are eligible to receive the discounts. 
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Revision: 0 

Superseding Revision: 

LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

SECTION 11 -OBSOLETE SERVICES (CONT'D.) 

11.2 Services for Former Cable & Wireless USA Customers (Cont'd.) 

All CVNS calls are billed in 6-second increments. Outbound calls have an 18-second minimum 
initial billing period. Inbound calls have a 30-second minimum billing period. 

A. Switched Outbound Service- Per Minute Usage Charges 

1. Intrastate Rates 

Mileage 
All 

Minimum 
$0.0708 

Maximum 
$0.3538 

2. Presubscribed Intra-LATA Rates 

Mileage 
All 

Minimum 
$0.030 

Maximum 
$0.3538 

B. CVNS Switched Toll Free Service- Per Minute Usage Charges 

Mileage 
All 

Minimum 
$0.090 

Maximum 
$0.450 

C. CVNS Dedicated Toll Free- Per Minute Usage Charges 

1. Intrastate Rates 

Mileage 
All 

Minimum 
$0.0510 

Maximum 
$0.2550 

2. Presubscribed Intra-LATA Rates . 

Mileage 
All 

Minimum 
$0.061 

Maximum 
$0.305 

D. CVNS Dedicated Outbound- Per Minute Usage Charges 

Mileage 
All 

Minimum 
$0.061 

Maximum 
$0.305 

* The CVNS product has been grandfathered. Only current CVNS Customers, subject to the 
terms and conditions of this plan are eligible to receive the discount. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

SECTION II -OBSOLETE SERVICES (CONT'D.) 

11.2 Services for Former Cable & Wireless USA Customers (Cont'd.) 

E. CVNS Discounts 

Volunl£_Diseounl 
Mon~g~ Di:jS:ouru 

Minimum Ma:o~inmm 
Various 0% 40% 

Both international and domestic usage will be used lo calculate lhc 
appfie:~blc volume dis~:ount. 

Other DiscoUJ]ts: 

Arei! Code S~l~l 

Toll Free Area Codc Sd!,'.£! 

lntrn-Company 

RcgiPD\llZil.ll!< 
Minimum Monthly Billing 

A fee will be clmrged iflhe monthly 
minimum is no1 mel. 
Fee: 
Discount 

lvlinimum 

0% 

0% 

0% 

so 

S25 
0% 

Term Plan- based on monthly usage :md length ofTcm1. 

Minimum 
O"Ai 

Discount 
f!!laximum 
<10% 

Ma;o.;im\J.m 

40"/a 

40% 

40%, 

$21}00 

SlOO 
40% 

The CVNS product has bc:en grundfalhercd. On[y currr:ni CVNS Cm;torners • .subject to the lcrrns 
<md cunditions ofthi$ plan, ure eligible to receive the di~co\lnts. 
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Revision: 0 

Superseding Revision: 

LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

SECTION II -OBSOLETE SERVICES (CONT'D.) 

Il.2 Services for Former Cable & Wireless USA Customers (Cont'd.) 

5.4.7 Q:'J.!S* (Cont'd) 

E. CVNS Discoum:s (Cont'd) 

VIP Nu.mhcr~ 

.,.,Iinimum Billed Monthly Usage Charges 

Fee 
Discount 

Mi.l.l.inmm 1\.-Ta:<jmum 
so $2000 

$0 5150 
0% 40% 

The CVI'I'S produc1 ha:; been gr:mdfath~red- Onty current CVNS CI.L.~tomcrs, ~ubject to the terms 
and C·llndi!iml$ of this pl;m, arc eligible lo r\:t:ciw the discOW11s. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

SECTION 11 -OBSOLETE SERVICES (CONT'D.) 

11.2 Services for Former Cable & Wireless USA Customers (Cont'd.) 

CS* 

All CS calls are billed in 6-second increments. Switched access outbound calls have a 30-second 
minimum initial billing period; dedicated access outbound calls have an 18-second minimum initial 
billing period. 

A. 

B. 

C. 

D. 

CS Switched Outbound- Per Minute Usage Charges 

1. Intrastate Rates 

Mileage Minimum Maximum 
All $.0740 $.3700 

2. Presubscribed IntraLA T A Rates 

Mileage Minimum Maximum 
All $.0300 $.3700 

CS Switched Toll Free- Per Minute Usage Charges 

Mileage 
All 

Minimum 
$0.0826 

Maximum 
$.4128 

CS Dedicated Outbound- Per Minute Usage Charges 

1. Intrastate Rates 

Mileage Minimum Maximum 
All $.0584 $.2920 

2. Presubscribed IntraLA T A Rates 

Mileage Minimum Maximum 
All $.0100 $.2920 

CS Dedicated Toll Free- Per Minute Usage Charges 

Mileage 
All 

Minimum 
$.0584 

Maximum 
$.2920 

* The CS product has been grandfathered. Only current CS Customers, subject to the terms and 
conditions of this Plan are eligible to receive the discount 
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Revision: 0 

Superseding Revision: 

LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

SECTION 11 -OBSOLETE SERVICES (CONT'D.) 

11.2 Services for Former Cable & Wireless USA Customers (Cont'd.) 

E. CS Discounts 

Volume Discou11l-CS Switched 
Monthly Usage 

Various 

Vgjum~ f.:liscmmt·CS Dcdicnrc!d 
MP.!lthh:...lhi~ 

Various 

~ 
Minimum Maximum 
0'}'(, 40% 

Dj.~count 

Minimum M!!lS.i..olW.n 
0%; 40% 

!3oth inlemutionul und domestic usage wi!l be us,ed to calculalc the applicable 
volume discount. 

~The CS product has bc;;n !,'nlndfathered. Only current CS Custom<=Ts, subjcct Ul ihl! cenns nnd 
cr:mdilions. of this plan. arc eligible to rccch•e 1hc discounts. 
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Revision: 0 

Superseding Revision: 

LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

SECTION 11- OBSOLETE SERVICES (CONT'D.) 

11.2 Services for Former Cable & Wireless USA Customers (Cont'd.) 

E. CS Discounts (Cont'd) 

Other Discounts: 
Minimum Maximum 

Area Code Sele-ct 0% 401~~ 1 

Toll Free Area Code Select 0% 40'% 

Re!?ional Call in~ Zon~ 
1\.•finiml.llil Monthly Usage: Minimum Maximum 
Switched so S400 
Dedicntc:d so $2,000 

A fcc will be charged for each month tl1at the monchly min~nmm 
is not met. 

Fee Minimum Maximum 
Swilchcd so sso 
Dedicated so $200 

Di.sc:ount Minimum Maximum 
Switched 0%. 40% 
Dedicau:d 0% 40% 

The CS product has been grandfathcrc..'d. Only cumnt CS Custorners, subject to the tenns and 
conditions ofLhis plan, are eligible lo receive the discounts. 
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Revision: 0 

Superseding Revision: 

LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

SECTION II- OBSOLETE SERVICES (CONT'D.) 

11 .2 Services for Former Cable & Wireless USA Customers (Cont 'd.) 

• 

· . CS* (Cont'd 

E. CS Discounts ( ont 'd) 

Term Plan- CS Switched- based on billed monthly usage and length of Term. 

Minimum 
0% 

Di count 
Maximum 
40% 

The CS product has been grandfa rhcrcd. Only current CS Customers subject to the temls and 
conditions of this plan are e ligible to receive the discounts. 
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Revision: 0 

Superseding Revision: 

LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

SECTION II -OBSOLETE SERVICES (CONT'D.) 

11.2 Services for Former Cable & Wireless USA Customers (Cont'd.) 

E. CS Discm.mts {Cont'ci) 

VIPNumher'!i: Min. ,\ohlx, 

Minimum Monthly Charge 
Switched so $400 
De-dicated ssoo S20DO 

A fee will he charged for each month that the 
Minimum 1\·fonlhly Chnrge is not met 

Min. Ma..x. 
Fee 
Switch~d so SIOO 
Dedicalt."d so $100 

Discmmt 
Switched so 40% 
Dcdicaicd so 40% 

The CS product has been grandfathered. Only current CS Customers, subjccl to the terms and 
conditions- or this plan. are t!ligiblc to rcc~i,•e the discounts. 
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Revision: 0 

Superseding Revision: 

LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

SECTION II- OBSOLETE SERVICES (CONT'D.) 

Il.2 Services for Former Cable & Wireless USA Customers (Cont'd.) 

All CBFI ca lls arc billed in 6-sccond incrcmcms after a 30-second uuntmum mitial 
billing period. 

A. CBFI Switched Outbound· Per Minute U age Charges 

l. rntrnstatc Rates 

Mileage 
All 

Minimum 
5.0840 

Maximum 
5.4200 

2. Prcsubscribcd lnt raLAT A Rates 

Milcauc 
All 

l'vlinimum 
5.0300 

Maximum 
S.4200 

B. CBFI Switched Toll Free· Per Minute Usage Charges 

Mileage 
All 

Minimum 
$.0770 

Maximum 
S.3860 

C. CBFI Dedicated Outbound- Per l'vlinute Usage Ch:1rgcs 

l. Intra. tate Rates 

Mileage 
All 

Minimum 
$.0520 

Maximum 
S.2600 

2. Presubscribed lmraLAT A Rates 

Mileage 
All 

Minimum 
$.0100 

Maximum 
S.2600 

D. CBFI Dedicated Toll Free · Per Minute Usage Charges 

Mileage 
All 

E. CBFI Discounts 

Minimum 
$.0610 

Optional Volume Discount 
Monthly Usage ($} 

Various 

Maximum 
5.3040 

Minimum 
0% 

Maximum 
40% 

CBFI serv ice has been gr:mdfathcrcd and is no longer a\·ailable to new Subscribers. 
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Revision: 0 

Superseding Revision: 

LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

SECTION I 1 - OBSOLETE SERVICES (CONT'D.) 

1 I .2 Services for Former Cable & Wireless USA Customers (Cont ' d.) 

F. CBFI - Direc t Sales 

The following ru te plans are available to new business Customers who signed up 
for CBFl through Cable & Wireless' Direct Sales LAO Channel. All CBFI 
usage, optional Con lerence Call ing usage set forth in Section 5.5 of this tarifl~ 
will l>e included in calculating Customer 's total monthly usngc. Depending upon 
usage levd , Customers who utilize Conference Ca lling receive a discount of 
25%, 30%, or 40% off of Conference Cn lling rates. Customer must bill :1 

min imum of S 100.00 in CBFI switched :~ccess monthly usage a fter discounts arc: 
applied. If total monthly. switched :Jcccss usage is less than S 100.00, a $25.00 
min imum monthly fee appl ies and will be added to Customer's bill. CBFI 
dedicated nc.cess Customers and Customers utilizing both switched and dedicated 
access sen• ice must bill a minimum of$400.00 after discounts arc applied. If the 
sum of Customer 's tota l monthly dedicated us:Jgc, or its combined monthly 
dedicated and switched access usage fa lls below $400.00, a $50.00 minimum 
monthly fcc :1ppl ics and will be added to Customer 's bill. C BFI Rate Plans arc 
offe red in conj unction wi th Carriers CBrl Rate Plans opt ion set forth in its 
Primus Sehcdulc(s) No.3 and No. 4.•• 

Usage Levels 

Switched Outbllund 

Switched lnbound/800 

Dedicated Outbound 

Dedicated Jnbound/SOO 

Di count Conference Calli ng 

Minimum! Maximum Ran ges 

$ 1 OO-S20,000 

SO.O I 00-$0.5000 

$0.0 l OO-S0.5000 

SO.OI00-$0.5000 

$0.0 I OO-S0.5000 

5%-80% 

CllFI service has been grandrathcred and is no longer available to new Subscribers. 
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Revision: 0 

Superseding Revision: 

LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

SECTION 1 I -OBSOLETE SERVICES (CONT'D.) 

11.2 Services for Former Cable & Wireless USA Customers (Cont'd.) 

G. CBFINIA 

The following rate plans arc available to new businc s Customers who are 
Fortune 1000 members who signed up for CBFI through Cable & Wircles ' 
Direct Sales NIA Channel. Terms and conditions mirror those of the LAO Plan. 
Except, depend ing upon usage level, Customers who utilize Conference Calling 
receive a discount of 30%, 40%, or 50% off of Conference ailing rates. 

Usage Level. 

Switched Outbound 

Switched lnbound!800 

Dedicated Outbound 

Dedicated lnbound/800 

Discount for Conference Calling 

Minimum!Maximum Ran!!cs 

S I 00-$20,000 

SO.O I 00-$0.5000 

SO.O I 00-$0.5000 

SO.O I 00-$0.5000 

$0.0 I 00-50.5000 

5%-80% 

If minimum usage is not met during the second invoice, Customer will be charged the minimum 
11onthly fcc. 
1* Formerly FCC tariff: and now included in the Primu website. S e Application of t :~riff, herein. 
~ .. CBFI Service has been grandfathered and is no longer available to new Subscribers. 
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Revision: 0 

Superseding Revision: 

LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

SECTION II -OBSOLETE SERVICES (CONT'D.) 

11.2 Services for Former Cable & Wireless USA Customers (Cont' d.) 

H. CBFI Agent Plans 

CBFT Agent Plans arc aw1ilable to Agerus who resold Primus services to small, 
mcdi~tm and large Customer bases. The Agent rescllcrs l!\'erage a revenue 
commitment from $30,000.00 to SJ 50,000.00 per annum. All CBFI us.'lge, 
optional Conference Calling usage set forth in Section 5.S nr this tariff, will be 
included in c:Jiculatill£ Cmtomcr's total monthly us:agc. Depending upon usage 
level, Customer.~ who utilize Conferem:e Calling receive t1 discount of 20"/o -
50% off of the Conl'i:l'Cnc:e Calling base rates as;, forth in this taritT. Customer 
mu.~t bill a minimum of SlOO.OO in CBFI ~wilched nnd or dedicated access 
monthly usage a.ficr discounts arc applied. If total monthly, usage is less than 
$100.00, a S25.0(1 monthly minimum fee will be applied to 1he bill of Customers 
averaging a re~•enue commitment up to SJOO,OOO.OO. Custome rs who avcr.ase a 
revenue commitment or Sl50,000.00 must bill a minimum or $50.00. If total 
usage is les..<> than 550.00, the diflcrence will be applied to the Customers bill 
totaling a S50.00 monthly minimum fcc. CDFr R:lte Plans arc offered in 
conjunction with C~n·ici'S CBFl Rate l'lan:; t>plion set forth in its Primus 
Schedulc(s} No. J nnd Ntl. 4.* 

CBFI A!!cnt Plan IG!tes 
The CBFI Agent Plan rates only app!y to lhos.e Agents wllo l'erold Primus 
services undel' this product. Tcmls and conditions mirror t hos~: or the CBFI 
Prodllct. Dc)>Cnding upon usage lc\,;], Customers who utilize Conference Calling 
receive a discount of 20%- 50% off of Conference Calling base rates. 

Formerly FCC 1ariffs and now included on the J>rimus website. Sec A!>Piicalion oflariff, herein. 
CBFJ Service has been grnndf:nhcred and is no longer a,.:ailable 10 new Subscribers. 
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Revision: 0 

Superseding Revision: 

LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

SECTION II- OBSOLETE SERVICES (CONT'D.) 

11 .2 Services for Former Cable & Wireless USA Customers (Cont'd.) 

H. CBfl Agent J>lans (Cont"d) 

Minimum t 'laximum Rates 

Platinum Gold Si lver Copper 

Usaec Levels s 10.000-300.000 S I 0,000-300.000 S I 0,000-300,000 S I 0.000-300,000 

Switched Inbound/ SO.O IOO-SJ.OO 0.0100-SI.OO $0.0100-$ I .00 $0.0 I 00-S 1.00 
800/0utbound 

Dedicated l.nbound/ SO.O I 00-S 1.00 SO.O I 00-S 1.00 £0.01 00-Sl.OO SO.O 1 00-S 1.00 
800/0utbounq 

Directorv Assistance SO.I000-$5.00 SO.! 000-$5 .00 $0. 1000-$5.00 SO.! 000-55.00 

Discount 

Conference Calling 5'X.-90% 5%-90% 5%-90% 5%-90% 

*Meet Me $0.0500-$2.00 S0.0500-S2.00 $0.0500-$2.00 $0.0500-$2.00 

*800 Meet l'v!e 50.0500-$2.00 S0.0500-S2.00 $0.0500-$2.00 $0.0500-$2.00 

*Operator Handheld $0.0500-$2.00 $0.0500-$2.00 $0.0500-$2.00 $0.0500-$2.00 

• Rates shown include the Conference Call ing discount. 
•• CBFI Service has been grand fathered and is no longer available to new Subscribers . 
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Superseding Revision: 

LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

SECTION I I- OBSOLETE SERVICES (CONT'D.) 

11.2 Services for Former Cable & Wireless USA Customers (Cont'd.) 

I. CBFI Brtut..:e Agent Plnn 

CBFI Bronze Agent Ptan is available to agents who remld Primus scn' iccs 
prilmrily to small to medium-sized business Cttstomcrs. ..1>,11 Cfifl usa,gc:, 
optional Conference Callittg usage set forth in Sections .5.4 and 5.S herein, will 
be indudt!'d in calculating Custom~r's torn! monthly usage. Under this optio11, 
Customers who utilize Conference Calling arc el igible to receive a discount of 
20% off Conference Calling base rates. Customer m\lsl bill a minimum or 
SJOO.OO montltly in CBFI switched access usage and n minimum of S400.00 
monthly in dedicated access usage allcr discount'! are applied. If monthly 
min imum is not met during Customer's second invoice <1nd any subsequent 
invoices, Customer will be charged a $25.00 I'L>c, which will he added to 
0JS10m.:r's bill. Cus1omers migrating from the T-Nct platform arc nol subject to 
the monthly minimttm ch(trgcs. Other terms o.nd conditions min 'Ol' lltose ofCI3FJ 
set fo rth in tnis Seclion. 

CBFI B r'tlii7.C l'lmJ R :1jCS 

Minimum M:1xlmum 

Switched Outboung SO.Ol SLOO 

Switched lnboundiTpjl Free SO.Ol SLOO 

Dedicated Outb[]u11d .liU.Ol Sl.OO 

Dedica!cd Jnhoum!f[QJI F1·ee $0.01 SLOO 

~......:_\..~ $.30 $5.00 

Discount Conference Calling ""(J / ' 
::l "' 50% 

*Meet Me $0.050 S.750 

'"Toll Free Meet Me $0.050 SLOO 

*~~lpr Ij andl~ ${}.050 $5.00 

Rll!.cs shown include the Conf~:rcncc Calling discount. 
CBfl Service has been grnndfalhcred and is no longer available to new Subscribers. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

SECTION II -OBSOLETE SERVICES (CONT'D.) 

II.2 Services for Former Cable & Wireless USA Customers (Cont'd.) 

.. 

J. CBFI Agent Platinum 2001 

The follo·.ving rates apply to new CBFJ Customers who aaa not sut>Scrllle<lto :my 
Primus service offerings within the lasl 90 days, and who Si£iled up for CBFl 
service via the Business Markets Channel. All CBFI usng~:, and Conference 
Calling usage set forth in Section 5.5 herein. will be included in calculating 
Cus1orncr's tOtlll monthly usage. Under this option, Customers who utilize 
Confmnce Culling are eligible to receive a discount of 40% off Conference 
C~lling base rates. Customer must bill n minimum ofSlOO,OO monthly in CBF! 
switched access usage and a minimum of $400.00 monthly in dedicated access 
usage after discounts are applied. If monthly minimum is not mel during 
Customer's second invoice and an:,• subsequent invoices, Customer will be 
charged a $25.00 fee, which will be added lo Customer's bill. Otber temls and 
conditions mirror those of CBFf set forth in I his Section. 

CBFI Agcm Platinum 200 l.BJ!Mi..~ 

Minimum Max.imum 

Switchecl Ou1buund S.OIO Sl.OO 

Swirched Inbound/BOO S.OIO SJ.OO 

Dedicated Outbound $.010 Sl.OO 

Dedicated lnbnundfMO S.OIO Sl.OO 

Din::c!on· As~isl~n<:c $.30 $5.ll0 

Discmtnj Conf(![£!1CC Cal lin!! 5% 50% 

¥Meet Me 5.05 5.7500 

•Tollfr~ M~eJ..M~ S.05 $1.00 

"Operator Hi!!J~ s.os SLOO 

*Confcl!;ncc On Dcm~nd 

Toll Free Dinlln $.05 :Sl.OO 

Toi!Oialln $.05 $1.{)0 

Dial Om Domeslic $.05 $1.00 

Rntes shown include:: lhc Confcr<..'TICC Calling discount . 
CBF1 services hus been grnndfalhcrcd and is no longer availuble to new Subscribers. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

SECTION 11 -OBSOLETE SERVICES (CONT'D.) 

11.2 Services for Former Cable & Wireless USA Customers (Cont'd.) 

K. CBFI Agent Plan 2002 

Available to agenls who resold Primus services to small , medium, and lai 
Cust<rrne.r bases. Under this prowa m the annual ri!vcnue commitment ranf 
from $40,000.00 to 575,000.00. All CBFI usa.ge. uml optional Confcrctl 
Calling llsagc set forth in Section 5.5, herein, will be inclvded in calctllnti 
Customer's total mo111hly usage. Depending upon usage level, Customers w 
utilize Conference Calling arc elisible to receive a discount of 25% - 30% c 
Conference Catllng bas.e r~tes . Customer mus! bill 01 minimum of$100 in CB 
switched and or dedicated :Jcccss monthly 11sages after discounts ~re tlpplicd. 
toial monthly usage is Jess than $100.00, a $25.00 monthly minimum fcc appli 
that will be added to Customer's bill for switched Bccess Customers. F 
dcdiC!lled access Customers, if total monthly usage is less lhan $400.00, a SS0.1 

monthly minimum fcc will be added to the Customer's bill. Other terms a; 
conditions mirror those ofCBFI set forth in Section 5.4.l0 herein. 

Aacn t Plan Rates (or GCI!t.l 2002 & Si lver 200? 

Maximum/Minimum 

Usaue Leve! $75,000- 540,000 

Minimum Maximum 

Switched Inbound §00/pu!hound $0.0100 $1.00 

Dedicated Inbound 800/0utbound SO.OlOO 51.00 

Dii·cctOI':i Assistru:~ce SO.JOOO $5.00 

Conference Callinr? Discount 5% 50% 

*Me-cl Me $0.0500 $0.7500 

+soo Meet Me $0.0500 Sl.OO 

!QR~tiiJOL l:fm<!J~ $0.0500 Sl.OO 

"Confercnce~On Dcm;uul 

Toll Fn.-c Dial In S0~0500 HOO 
Toll Dial In $0;0)00 $1.00 

Din! Out Domestic S0.0500 $1.00 

Rates shown include the Conference Ca!Hng discount. 
CBH Service bas been gmndfalhcrcd and is no longer available to new Subscribers . 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

SECTION II -OBSOLETE SERVICES (CONT'D.) 

11.2 Services for Former Cable & Wireless USA Customers (Cont'd.) 

CBFB* 

CBFB is billed in 6-second increments after a 30-second minimum initial billing period, except for 
dedicated outbound calls where an 180-second minimum billing period is applied. Unless expressly 
stated otherwise in this tariff, CBFB is excluded from all discount programs normally applicable to 
Virtual Network Services. Accordingly, CBFB usage volume will not be applied toward any other 
discount. 

A. CBFB- Switched Outbound 

I. Intrastate Rates 

Mileage Minimum Maximum 
All $.0770 $.6800 

2. Presubscribed IntraLA T A Rates 

Mileage Minimum Maximum 
All $.0300 $.6800 

B. CBFB -Dedicated Outbound 

I. Intrastate Rates 

Mileage Minimum Maximum 
All $.0770 $.6800 

2. Presubscribed IntraLA T A Rates 

Mileage Minimum Maximum 
All $.01300 $.6800 

c. CBFB -Travel 

Mileage Minimum Maximum 
All $.0770 $.6800 

D. CBFB- Switched Inbound 

Mileage Minimum Maximum 
All $.0770 $.6800 

E. Dedicated Inbound 

Mileage Minimum Maximum 
All $.0770 $.6800 

CBFB Service has been grandfathered and is no longer available to new Subscribers. 
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Revision: 0 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

SECTION II- OBSOLETE SERVICES (CONT'D.) 

11 .2 Services for Former Cable & Wireless USA Customers (Cont 'd.) 

CBFB (Cont'd.) 

F. S.U.N. Discount 

Customers currently on S.U.N. service for interstate service, receive 15% off of CBFB 
intrastate switched inbound and outbound rates and conference calling rates. In addition, S.U.N. 
customers who are currently enrolled in any ofthe following S.U.N. term plans for interstate service, 
will have term plan discounts applied to intrastate CBPB charges as follows: 

ONE YEAR TERM 

MONTHLY USAGE 

COMMITMENT LEVELS 

$100 
$1,000 
$2,500 
$5,000 
$7/500 
$10,000 

TWO YEAR TERM 

MONTHLY USAGE 

COMMITMENT LEVELS 

$100 
$1,000 
$2,500 
$5,000 
$7/500 
$10,000 

OUTBOUND/TOLL FREE 

DISCOUNT% 

Minimum Maximum 

1.0 10.0 
1.0 15.0 
1.0 20.0 
1.0 25.0 
1.0 30.0 
1.0 35.0 

OUTBOUND/TOLL FREE 

DISCOUNT% 

Minimum Maximum 

1.0 15.0 
1.0 20.0 
1.0 25.0 
1.0 30.0 
1.0 35.0 
1.0 40.0 

Issued by: General Counsel, 9330 LBJ Freeway, Suite 944 Dallas, TX 75243 

CONFERENCE CALL 

DISCOUNT% 

Minimum Maximum 

1.0 10. 
1.0 15.0 
1.0 20.0 
1.0 25.0 
1.0 30.0 
1.0 35.0 

CONFERENCE CALL 

DISCOUNT% 

Minimum Maximum 

1.0 15.0 
1.0 20.0 
1.0 25.0 
1.0 30.0 
1.0 35.0 
1.0 40.0 

 Received: 11/02/2021 
 Status: EFFECTIVE 

 Effective Date: 11/28/2021 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

SECTION 11- OBSOLETE SERVICES (CONT'D.) 

11.2 Services for Former Cable & Wireless USA Customers (Cont'd.) 

* 

CBFB* (Cont'd) 

THREE YEAR TERM 

MONTHLY USAGE 

COMMITMENT LEVELS 

$100 
$1,000 
$2,500 
$5,000 
$7/500 
$10,000 

Conditions: 

OUTBOUND/TOLL FREE 

DISCOUNT% 

Minimum Maximum 

1.0 20.0 
1.0 25.0 
1.0 30.0 
1.0 35.0 
1.0 40.0 
1.0 45.0 

CONFERENCE CALL 

DISCOUNT% 

Minimum Maximum 

1.0 20.0 
1.0 25.0 
1.0 30.0 
1.0 35.0 
1.0 40.0 
1.0 45.0 

Customers are required to sign an authorization form to accept or decline a term plan. All Intrastate, 
Interstate, International, Outbound Toll Free, International Toll Free, and Conference Call usage 
contributes towards monthly commitment levels and receives discounts. The Customer has the first 90 
days of the term period to meet commitment. If the Customer terminates the Service within the first 60 
days of the term, Primus will charge the Customer for all term plan discounts provided through 
Service disconnect date. If total monthly billing is not equal to term plan commitment level, then for 
that month, the Customer will be charged the difference between actual usage and the term plan 
minimum. Term plans automatically renew form periods equal to the initial period unless Primus 
notifies the Customer in writing at least 60 days prior to expiration of the then current term, or unless 
the Customer notifies Primus in writing at least 30 days prior to expiration. Dedicated CBFB traffic is 
not eligible for S.U.N. S.U.N. is not available with any other offers or discounts. 

CBFB Service has been grandfathered and is no longer available to new Subscribers. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

SECTION II -OBSOLETE SERVICES (CONT'D.) 

II.2 Services for Former Cable & Wireless USA Customers (Cont'd.) 

G. Eclipse Discount 

Customers cun•.::nti>' enrolled in Eclipse for interstate service arc eligible to 
recdw the folltlwing diseounts off the CBFB intrastate calls: 

Minimum 

lntmstalc switched outbound nml Toll Fn:eiSSS: 1% 30% 

Tntrosuuc dcdic:~h:c.l outbound and Toll freei8&8: 1% i% 

CBFB Service has been !JI"andf:~thcrcd and is no longer available lo new Subscribers. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

SECTION 11 -OBSOLETE SERVICES (CONT'D.) 

11.2 Services for Former Cable & Wireless USA Customers (Cont'd.) 

H. Horizon Discount 

Horizon is available to m:w Customc:rs, who enroll in P~irnu~· 'Horizon for 
inlc:rstalc ca!ling. Horizon i~ m1! uvailablc to Custom.:rs currently prc:!<Oubsqibod 
lo Primus. cl\ccpl for Eclipse Customers, who may request lo migmtc from 
Eclipse to Horizon. Under Horizon, the following discounts Hrc nvuilablc: 

+ A minimum of I% :md a maximum of35% offCBFB switched intrastate 
oulbouud and Tolll~I'Cc.'/888 calls. 

• 15% off d"-dicated intrastate outbound and inbound Toll Free calls. 

CBFB Service has been grand lathered and is. no longer available to new Subscribers. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

SECTION II -OBSOLETE SERVICES (CONT'D.) 

11 .2 Services for Former Cable & Wireless USA Customers (Cont'd.) 

A. Per Unil Value 

CPCC is valid until {i) on the dmc which has been prinh:d on the card, or (ii) if 
no expil-:uion d:lle is pnntcd on the card, on the date announced to the curd holder 
aii.er the card holder enters his or her PIN; or (i ii) otherwise communicate-d to the 
cardholde-r by Primus or until the balance on 1he card is SO.OO , whichever occurs 
first. The expiration date sh:1ll be one year from the last d:~y or the calendar 
month during which the Card was issued. Primus shall not issue ;1 rcftmd on any 
:!mounts left on the card past its expiration date. Calls arc billed in l·minutc 
increments. Cards arc available in various unit denominations. The number of 
minuces of usc for each card shall be lhc ma.ximum number of minutes at the 
rares set fcmh below. covered by the })rinms-fixoo dollar value of the card. The 
per unit V<J.Iuc listed below excludes any local tuxes Ol' surcharges. 

Primus may immediately, and without prior notice to the C..'ustomcr or !he 
Cardholder, l~nninatc the Recharge option for a particulilr PIN for any of !he 
reasons for disconnection applicable to other Services and specified in Scccion 2 
of this Tariff: In the event the Recharge option is terminated for a panicular JliN, 
Primus shall not be obligated to pay the customer for any Recharge Payments 
associated with that PIN. 

Unless st::ted otherwise in <his tariff, a 2·unit surclmrgc wilt ire ~dded to all 
CPCC calls that originate :u pay-phones. The surcbaryc will be assessed in 
addition 10 nny other rlltcs a1td fees. 

Rates: 

All intrastate tmffie = I unit per minute. 

PLAN A: 

Standard card pri mcd by C& W USA. 
Rll!t: Per Uni! 

tv iniiJlYl)l Ma;.;imum 
SO.Q5 S2.00 

CPCC Service has been grand fathered and is no longer available m Subscribers. 

Issued by: General Counsel, 9330 LBJ Freeway, Suite 944 Dallas, TX 75243 

 Received: 11/02/2021 
 Status: EFFECTIVE 

 Effective Date: 11/28/2021 

 



Matrix Telecom, LLC d/b/a Impact Telecom d/b/a Lingo 
PSC No: I - Telephone 
Effective Date: November 28, 2021 

Leaf317 
Revision: 0 

Superseding Revision: 

LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

SECTION 11 -OBSOLETE SERVICES (CONT'D.) 

11 .2 Services for Former Cable & Wireless USA Customers (Cont'd.) 

PLAN B: 

Rclail card largctcd for Asian Ctlmmunily: 

Rms.J?.er lin i1 
Minimum MMim.um 

$0.05 S2.00 

PLANC: 

A Pl:m when; Primus provides Service for Cusromcr-printcd 
cards. Minimum purchase of 500.000 units required. 

~~ 
Minimv.m Mitllilmlnl 

S0.05 S2.0(} 

CPCC Service has hL-cn grand fathered and i$ no longer available 10 new Surucriocrs. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

SECTION 11 -OBSOLETE SERVICES (CONT'D.) 

11.2 Services for Former Cable & Wireless USA Customers (Cont'd.) 

CPCC"' (Cont 'd) 

PLAN D: 

A plan where Primus provides Service for Customer-pri nted 
cards. Minimum purcha c of 6,000 000 units required. 

PLANE: 

Raic Per Unit 
l'vfinimum 

$0.05 
Maxjmurn 

$2 .00 

Limited Edition collectible, prepaid calling cards. 

PI.AN F: 

Rate Per Unit 
Minimum 

S0.05 
Maximum 

$2.00 

This product has low intemational rates and is targeted for 
frequent intcmational callers. 

Sun.:hargc per call : 
Rate per minute: 

Rate Per Unit 
Minimum 

$0.00 
so.os 

Maximum 
$5.00 
$2.00 

CPCC Service has been grand fa thered and is no longer available to new Subscribers. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

SECTION II -OBSOLETE SERVICES (CONT'D.) 

11.2 Services for Former Cable & Wireless USA Customers (Cont'd.) 
CTLD" 

A. DirectOI)' Assistance 

Charge per call: 

B. Toll Free F~tlu·cs 

I. i\•luiti-I.o~atiJJn Routing Features 

Rate per feature per tolHrcc number. 
Sct.•llp fee: 
Monthly recurring fcc: 
Change charge: 

2. Selected Coverage Blocking Features 

Sc[-up fcc: 
lvfonthly r~tming fcc.: 
Change charge: 

Minimum 
so 
so 
so 

so 
so 
$.0 

~ 
SISO.OO 
Sl50.00 
$200.00 

SJ50.00 
$250.00 
$150.00 

The CT LD product Jms bc.:n gr~.ndfa1hl!rcd . Only current CT LD Cus1omcrs suhjt.-c11o the terms and 
condil.ions of thi.s pl;~c, arc eli.!liblc to n:scnre thc disoouJt1s. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

SECTION II -OBSOLETE SERVICES (CONT'D.) 

II.2 Services for Former Cable & Wireless USA Customers (Cont 'd.) 
£:I JJ2;. (Cont \!) 

C. Real Time ANI 

Set-up fcc per each wll-rr~c number: 

D. Progrnmmablc Tali Free 

Monthly fcc per each toll~frcc number; 

E. Ton Fre.: l)in.~ctory Assiswncc: 

Monthly Icc per cuch toiJ-ji·ee number: 

F. Accounting features 

Monlhly f.:c J>Cr ~ccount wilh alpha account codes: 
Monthly fcc per account witll security codes; 

G. Billing Options 

I. Specialized Call Detail Options 

Scl-up 
Monthly Ice 

MliL ,-. :Ma.11: . .• :: .c 

:sn· ·-· ;s5.o6.oo ·· 

so 

so 

$0 
so 

$0 
$0 

sso.oo 

S50.00 

$25.00 
$25.00 

5500.0(} 
$550.0(} 

The CT 1.!) produc1 has tH.:~n l(randialhered. Only curr<:lll CT lD Customers ~ubjcct to the terms and 
conditions or tbis pion, an: cli!:ibtc to reserve th.: d.iscoun1s. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

SECTION 11- OBSOLETE SERVICES (CONT'D.) 

11.2 Services for Former Cable & Wireless USA Customers (Cont'd.) 

CT LD* (Cont ' d) 

G. Billing Options (Cont'd) 

2. Weekly Billing 

Set-up 
Monthly fee 

H. Monthly Minimum Usage Charge 

Per Toll Free number 

Min. 

so 
so 

$5 

Max. 

$500.00 
$2,000.00 

Sl50.00 

Titc CT LD product has been srandfa.thcrcd. Only current CT LD Customers. s ubject ro the terms and 
conditions of this olan. an: cliuiblc to receive th~ discounts. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

SECTION 11- OBSOLETE SERVICES (CONT'D.) 

11.2 Services for Fonner Cable & Wireless USA Customers (Cont'd.) 

Mileage 

ALL 

Mileage 

ALL 

Partner CBFI 

PLAN I 
Minimum monthly usage of $100.00 applies. The usa •c m incl1del· a\' 'Custo1ner's 
partner CBFI lraffic, including international, interstate and intrastate. If the minimum 
usage volume requirement is not met, th~.: Cu tomcr' ill be charged a $25.00 fee for each 
month that $100.00 volume requ irement is not met. 

A. Switched Outbound 

Base Rate 
minimax 

.04/ .50 

B. Switched Toll Free 

Base Rat~ 
min/mux 
$.04/.50 

I Yr. Tcm1 Plan 
min/max 
$.04!.50 

I Yr. Tcnn Plan 
min/max 
$.04/.50 

min!mnx 
$.04/.50 

2 'I r. Tenn Plan 
min/max 
$.041.50 

~ Yr. Tem1 Plan 
min/max 
$.04/ .50 

3 Yr. Tcm1 Plan 
min/max 
$.04/.50 

C. Dedicated Outbound 

1vlileage Base Rate 
minimax 

ALL S.04/.50 

D. Dedicated Toll Free 

Mileage Base Rate 
min/max 

ALL $.04/.50 

I Yr. Term Plan 
minimax 
$.04/.50 

I 'I r. Tenn Plan 
min/max 
$.04/.50 

2 Yr. Term Pl an 
min/max 
$.04/.50 

2 Yr. T rm Plan 
min/max 
S.04/.50 

Issued by: General Counsel , 9330 LBJ Freeway, Suite 944 Dallas, TX 75243 

3 Yr. Tcnn Plan 
minimax 
$.041.50 

3 Yr. Tenn Plan 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

SECTION II -OBSOLETE SERVICES (CONT'D.) 

11.2 Services for Former Cable & Wireless USA Customers (Cont'd.) 

* 

Partner CBFJ* (Cont'd) 

E. \ olume Discoums 

Vol urn~.: dis oun et forth brlow are applied to a base or a reduced t rm ptan rat~;:. when 
Customers commit to a particular u age volume lcvd. If the CU5tomcr does not meet tht 
volume level that he committed to under the Volume Discount plan, then volume 
discount wi ll not be applied for that billing period. 

Totnl Monthly U ·age Commitment •t 

Sl 0 
"1 ,000 

SS,OOO 

Discount 
Min./Max. 
0% / 30% 
0% / 30% 
0% / 30%) 

*/ Usage includes all Partner "BFI I usage plus Conference Calli ng 
usage (sec Section 5.5 .1 or this tariff), as well as intrastate and 
intemational Partner CBFI ond Confcrcn~;e Calling usage. 

Partner CBFI Service has been J:,'randfathcrcd and is no longer avai lable to nt>w Sub crib~:rs. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

SECTION II- OBSOLETE SERVICES (CONT'D.) 

Il.2 Services for Former Cable & Wireless USA Customers (Cont'd.) 

•• 

CC is billed in Hat per minut~ rates not time-of-day or mileage sd lltvc. 'Nn A-ssociation 
Volume Discount applie as set forth below. Unless otherwise spec.ifically referenced in 
this tariff. CC is excluded from all other discount programs. 

A. Switched Inbound and Outbound · Per Minute Usage Charges 

Mih:age 
lntcrLATA 
lntraLATA 

Min. 
$0.050 
$0.040 

13. Dedicated Inbound and Outbound - Per Minute Usage Charges 

Mileage 
lnterLATA 
lntraLATA 

C. Fees 

Min. 
$0.040 
$0.D30 

Minimum Billed Month ly Usage Charges** 

Swit hed 

Min. 
25.00 

Max. 
S200.00 

Dedicated 

Min. 
$750.00 

Max. 
ss.ooo.oo 

Max . 
0.800 

so.soo 

Max. 
$0.800 
$0.800 

CC service has been grandfathered and is no longer available to new Subscrihcrs. 

If minimum is not met , the difference between billed usage and monthly minimum usage will be 
added lo ustomcr's bill. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

SECTION 11 -OBSOLETE SERVICES (CONT'D.) 

11.2 Services for Former Cable & Wireless USA Customers (Cont'd.) 

CC* (Colll 'd) 

D. Programmable Toll!=rec 

Monthly fell per each toll-li-ce number: s7.5o '" 

E. Torl Free Directory r\ssis1ance 

1\·1onthl_y fee per cm:h toll-free numb<Jr: $7.50 

F. Accounting Features 

Monthly fee pel' account w[th alpha account codes; 52.50 
Monthly fcc per account with security codes: S5.00 

G. Billing Options (Per Location} 

Spc_ciali7.cd Call Dcll!iL.QpJions 
Set-up 
Monthly fcc 

)Vc_cklv)~illing 

Set-up 
Weekly rcc 

Electronic Billino Char~>cs 
Sct·up 
On-line 
Disk 
Mogneti~.: Tare 

H. Surcharges 

Paypnonc 50.65/per call 

976 c~us 
Customer calts to 976-XXXX telephone numbers 

Mlr•. 
$0.00 

$12.50 

jVIin . 
so.oo 

$42.50 

Min. 
$1:1.50 
SIO.OO 
$12.50 
$50.00 

}.·tin. 
50.500 

* CC Service has been grandlinhcrcd and is no longer Cl\'llilablc to new subS(:ribt.'fS. 
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Revision: 0 

Superseding Revision: 

LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

SECTION II -OBSOLETE SERVICES (CONT'D.) 

11.2 Services for Former Cable & Wireless USA Customers (Cont'd.) 
C£"' (Conr'd) 

r. Discounts**" 

Assodatitm.s 0% l5% 

CG inn·aslate usage is billed at a flal rate that is not tirnt= ordistnncc scnsiti\-c. CG u·anic 
is billed with an 18-second minimum, in !-second incrcmcms thc:rcaftc:r. CG c~Jiing 
types include On-Net 10 On-Net, Ou-Nct lo ()IT-Net, 011'-Ncl to On-Net, and Off-Net to 
Off-Net. Discounts off of CG usage may apply based upon Customers monthly traffic 
volumc combined with a one to three year term commitment. Monthly re.cuning tl.nd non
recurring charges, DiJ·ccto!)' Assistance, and 976 caHs do not apply in c3h:ulating volume 
discountS. 

A. Introstate Base Rates 

L On to On flat Rate 

Min. 
S0.050 

Max. 
S0.240 

2. On lo OffF!nt Ra!~ 

Min. Max. 
$0.050 $0.360 

3. Off to On Flat R:uc 

Min., 
S0.050 

Mp.\: , 
S0.430 

4. Off to Off Rate All Tr<~ffi~: 

Min. Max. 
$0.050 $0.710 

,.CC Service has br:en yrandfainen:d and is no longt:r a\'arlable to new Subscribers. 

**E.--.;~:ludcs Directory Assistance, 976 calls, Conference calls and intrastate calls.. 

.... ""-+CG S~l'vice ha.s been gnmdrnthercd itnd is no lcmg~r avai!nble m new Subscribers. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

SECTION 11 -OBSOLETE SERVICES (CONT'D.) 

11.2 Services for Former Cable & Wireless USA Customers (Cont'd.) 

CG>+ (Cont'd) 

B. Volume Discount Schedule 

Igm Commit..mcnt % Discoum 

t Year 2 Yca1· 3 Y{)ar 
S0-100.000+ Min. Max. .i\·tin. Ma:~ . Mi n. Max. 

0% 50% 0% 50'!4, O~'o 50% 
0% 50% 0% 50% 0% 50% 
0% 50% 0% 50'}(, 0% 50% 

C. Directory Assistance Min. M!!& 

Rate: SI.OO $5.00 

D. C(i Rate J>lans 

CG rate plans arc designed primarily for new business Customers. Toll Free and 
Conference Calling service: arc av::~ilnb lc in conjunction with Customer's CG 
service. The Customer's ovcrnll Primus voice usage will approximate the usage 
levels below. 'l11e discounts below apply to the Confcrcnc~ Calling rates tlut 
liJlJ>ear in Section 5.5 of this t<lrifl No other discounts apply under this OJllion . 
Customer must bill a minimum orSIOO.OO in total CG swiichcd a~c:;s monchly 
usage after discowlls arc applied. If total monthly, switched a~cs> us.agc is less 
th:m SIOO.OO per loc-.uion. 3 $25.00 minimum monthly fcc :Ji)plics and wl!l L>e 
added to Customer's bill. CG dcdicaled ac~css Customcts and Cus1omcrs 
mili~ing bolh switchctl und dedicated acCC$5 licrvic.: must bill n nlinimum of 
S400 per localion after discounts :~rc :tpplicd. If the sum of Cus10mer's total 
monthly d~"<iit:atcd usage, or its combined monthly dedicated ;md switched access 
usage falls below S400.00. a S50.00 minimum monthly fcc applies and will be 
added to Customer' s bill. 

CG service has bc:cn gn~mlfathcrcd and is 1m longer ;~vai lablc to new Sub6criocrs. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

SECTION II- OBSOLETE SERVICES (CONT'D.) 

II.2 Services for Former Cable & Wireless USA Customers (Cont'd.) 

CG Intrastate Bnse Rates* (Cont'd) 

D. CG Rate Plans (Cont'd) 

Average Monthl y Volume Switchecl lnbouncl!Outbound Pcdicatcd Inbound/Outbound 
Minimum/Mnximum 

Minimum Maximum Min imu m Max imum 

S I O.OOO.OO-S200.000 0.0100 SOJ OOO $0.01 00 SOJOOO 

On to On I·lat Rate $0.0100 .. 0.3000 

5.4 .16 Premium Agent CLD (PAC LD)'+ 

All calls are switched access, billed in six (6) second increments af1er a thirty (30) second 
minimum per ca ll duration . 

Average l'vlonthlv Volume Min. Max. 

S 1.00-S 150.99 0 .0500 5.6600 
s 151.00-$350.99 $.0500 $.6300 
351.00-$500 .99 $.0500 S.5700 

$501 .00-$750.99 $.0500 S.5 100 
' 751 .00-$999.99 $.0500 $.3600 
$1 ,000.00+ s.osoo S.3550 

G and PACLD servtces have been grandfathered and are no longer available to new 
Subscribers. 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

SECTION 11 -OBSOLETE SERVICES (CONT'D.) 

11.2 Services for Former Cable & Wireless USA Customers (Cont'd.) 

R:ues- .o\ddiric;mal Option~ 

Conference Callin!! 

Meet Me· all conferences arc given an access number for a prc;ur.mg11<1 tiorncrcl'l!;c call; 
each conferee is responsihle for any tal! charges for calls placed to !he conft'Tcncc call 
access number; the conference initiator is responsible for charges listed below. 

Per Conferee Per Minute 11.-Hn. 
$.20 

~ 
S.SO 

Toll Free MeeE Me- all cnnfcrces arc given an Toll Free access number for a prearranged 
conference c:~H: the conference initiator is responsible for charges listed below. 

Per Conferee Per Minute Min. 
$.325 

Max. 
$1.30 

Qp_emmLJI~llill(:·d - conft-rcncc opcrntor will plm;c calls to con[cn;cs prearranged \\"ith 
conference initiator; the conference initiator is responsible for charge.> listed below. 

l'er Conferee l'er Minute 

OnDcmand Conference Calling 

Min, 
$.325 

Max, 
suo 

OnDc.:mand i~ an 411.1dio ~onrc."Tcncing c.:~pabilily designed lo mak.: con li:rencc calling 
accessible lo users 24 hours a day without the need of a Conference Opcrnlor. Users and 
purticip:mls connect directly to ~ he conference bridge by dialing a series of personal 
access numbers. 

Per Confcr"C'C Per Mim1tc Min. 
S.l 50 

Max. 
Sl.30 

"l11is Service is uvailubt~ to nll Primus Customers. 

Charge Per Carl 

Min. Mux. 

$.30 $5.00 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

SECTION I I- OBSOLETE SERVICES (CONT'D.) 

I 1.2 Services for Former Cable & Wireless USA Customers (Cont'd.) 

Rates - Additional Options (Cont'd) 

Directorv Assistance Call Completion Service 

-
Directory Assistance Call Completion Service enables a c........ ou tie automaticaiiJ 
connected to a requested published number througl1 a directory assistance operator. After 
the operator has given them the number, the caller will have the option of being 
automatically connected to the requested number for an additional charge. 

Per Call $.25 $.50 

976 Surchar!!e 

Calls by Customers to 976-XXXX telephone numbers arc assessed a surcharge. 
Charge Per Call Min. Max. 

S.50 S3.00 

Toll Free Service Call Attempt Charge 

The following charge applies if the Customer's volume of incomplete Toll Prcc calls 
exceeds SO% of all Toll Free call allempts. 

Per incomplete call attempt 

Payphone compensation surcharge 

Min. 
$.00 

Max. 
$.25 

Unless stated otherwise in this tariff, Primus will assess an non-discountable surcharge on 
all calls that are subject to payphonc compensation, pursuant to ilpplicablc fedeml or state 
law or regulation. The surcharge will be assessed in addition to any other rates and fees. 

Surcharge $0.65 per call Min. Max. 
$0.00 52.00 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

SECTION 11 -OBSOLETE SERVICES (CONT'D.) 

11.2 Services for Former Cable & Wireless USA Customers (Cont'd.) 

Ope-rator Services 

A. Per Minute B<1sc Rate* 

QID: Evcnfm! Niglit'\ i\'i"/. N.'/ 
Miles Initial Minute Add' l Minute Initial Minute Add' ) Mi nUie Initial Minute Add'! Minute 

Min Ivlul<* Min ~~ Min Max Min Max Min Max Min Max 
0+ $.100 $1 .00 $. 100 SLOO S. IOO 51.00 $.100 $1.00 $.100 $1.00 S.IOO St.OO 

B. Directory Assistance Rate pcrcall 

Min. Ma.'l: . 
0+ Phone Card/Paid so.so $10.00 
0+ Third Party Vcrb31 S0.50 SlO.OO 
0+ LECCard so.so SIO.OO 
0- LECCard S0 .50 $10.00 

c. Stmion to Stutiol1 

Min. i'vlax. 
{)+ Phone Card/Paid so.oo $15.00 
0- !'hone Card/l'aid $0.00 515.00 
O+Cotlect so.oo Sl 5.00 
0- Collect su.oo 515.00 
0+ Third Parry so.oo SlS.OO 
0- Third !'any so.oo 515.00 
0+ LEC C;~nl SO.OO S15.00 
0- LEC C:~rd so.oo S\5.00 

D. P~rsou It> Person 

Min. Mal{. 

0+ Phone Card/Paid so.oo $15.00 
0- Phone CardfPaid $0.00 $15.00 
0+ Colf~t so.oo $15.00 
0- C<llkca $0,00 $\5.00 
0+ Third P~rly so.oo $15 .00 
0- Third Party so.oo $15.00 
O+ tECOml $0.00 $1:5.00 
0- LECCnrd so.oo SI:S.OO 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

SECTION I I- OBSOLETE SERVICES (CONT'D.) 

I I .2 Services for Former Cable & Wireless USA Customers (Cont 'd.) 

Opemtor Services (Cont'd) 

E. Additional Services 

LEC Mechanized Domestic 
LEC Mechanized In!' I 
Busy Line Yl!rify Phone CardiPaid 
Busy Line Verify LECIPn· 
>~Emergency Interrupt Phone Card/Paid 
"Emergency lntemipt LEC'PIT 
Casual Cnflcr IntcrtATA 
Casual Caller TnlraLATA 

"'Emet·gency Interrupt services include IJusy Line Vetify surcharges. 

F. Time Periods 

Day 
Evening 
Night 

M-P 
Su-F 
Su-F 
Sa 
Su 

8am-5pm 
5pm·llpm 
Ilpm...S:un 
All Day 
811m-Spm 

Min. 
$0.00 
SO.OO 
so.oo 
so.oo 
so.oo 
so.oo 
$0.00 
$0.00 

Ma)(. 
SIS.OO 
S l5.00 
S!5 .00 
s 15.00 
$15.00 
SLS.OO 
515.00 
515.00 

Exnedite 0\l~~l!C Min. 

Clu:rge applicable to expedited instalhuion of dcdic<1icd occcss to 
Service, upon Cuslomct·'s request for such expedited Service. SO 

Bad Check Charl!.c 

SI.OOO 

Charge each time: thai a check or ;mother fonn of payment by Customer is returned by a 
bank or anothcr financial institution unpaid: 

so S 10 (or the highest amount allowed by applicable law) 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

SECTION II -OBSOLETE SERVICES (CONT'D.) 

11.2 Services for Former Cable & Wireless USA Customers (Cont 'd.) 

From time to time, Primus may pro"ide cenain special promo[,i~EiiJ.:~oftcrirtgs1 to its 
customers. The~e offer promotions which are limited to cmtain dates, times and 
!ocations, and are $et forth us an addendum 10 the tariff. 

CC'fCLD 

cere LD Dedi~,:aled Outbound ca!l.s :are billed in 6-second [nCI'Cl1\ents. All otncr calls 
arc billed in 6-sccond increments aner n 30-second minimum initial billing per1od. 

A. CCfC LD Switched Ouibound 

Minimt1m 
S.0500 

Milximum 
$.6{)(}0 

B. CCTC LO O~icatcd Outbound 

Minimum 
$.0200 

Maximum 
5.4500 

C. CCTC LD Switched Inbound 

Minimum 
S.0500 

Maximum 
$.6000 

D. cere LD Dedicated lnhound 

Minimum 
S.0200 

Maximum 
$.4500 

E. cere TclcCiub Fcc 

A monthly, recun·lng. :;clv icc fcc . 

Minimum 
s.oooo 

J\·laximum 
sso.oo 
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LOCAL AND INTEREXCHANGE TELECOMMUNICATIONS SERVICES 

SECTION 11 -OBSOLETE SERVICES (CONT'D.) 

11.2 Services for Former Cable & Wireless USA Customers (Cont 'd.) 

u tomized Pricint! pt ions - Option l 

Existing fom1cr ' W SA dedicated Business fir t Bas1cs cu ·tom rs who bill a 
minimum of 1.8 0.00 in local charge. (inclut! ing both u age and mont.l1 ly recurTing 
fees) and a minimum of S~.000 .00 in long distance u age monthly charges will be 
eligible tor special Local Calling Home Region rates if they me t further criteria a.; 
foliO\\ . Customers must have a minimum of a 24-momh long di tancc _crvi e 
commitment. Th ustomer · Premises must be located in Long Island, 516 ar a code, 
\\here service ::md nccc ary fa ilitie .. are 3vailable. Cllstom~rs who meet the above 
criteria are eligible to receive pecial local service rate for home region call ing of 7.2 
cent lor the ini tial tlm.:t.: 3) minutes and 1.1 cents for each additional minul . P1imus 
reserves th right to limit p cia I rates for one Cu tomer Premise location. 

Option l has been grandfathcred. Only Customers currently entitled to this plan will 
continue to receive thi s rvice . 
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